3akoH P® ot 7 deBpans 1992 r. N 2300-1
"O 3amure npas norpedurenein”

C u3MeHeHHMSIMH U IOMIOJTHEHUSIMH OT:

2 urons 1993 r., 9 staBapst 1996 ., 17 nekadps 1999 r., 30 aexadbps 2001 r., 22 aBrycra, 2 Hos10ps1, 21 mexadps 2004 r.,
27 wuroiisi, 16 okTs0ps, 25 HOs1Opst 2006 1., 25 okTs10pst 2007 ., 23 uronst 2008 r., 3 urons, 23 Hos0ps 2009 r., 27 uroHs,
18 mromst 2011 r., 25 urons, 28 wurosst 2012 r., 2 urons, 21 nexadps 2013 1., 5 mas 2014 r., 13 utrons 2015 r., 3 urons
2016 r., 1 masg 2017 r., 18 anpens, 4 utons, 29 uroins 2018 r.

APAHT:

Cwum. Crpareruro rocy1apcTBeHHON MONMUTUKH PD B 00JIaCcTH 3alIUTHI MPaB MOTPEOUTENCH HA TIEPUOJT IO
2030 r., yrBepxkaeHHyt0 pacniopsikenueM IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. OG30p IPaKTUKH PACCMOTPEHUS CyIaMU JIeN 0 CIIOpaM O 3alllUTe MpaB MOoTpeduTenei, CBI3aHHbIM
C peanu3ainueil TOBapoB M yciyr, yrBepxkaeHHb [Ipesummymom BepxoBnoro Cyma P 17 oktsabps
2018 r.

Cum. O630p cyneOHOI MpakTUKHU MO JejiaM, CBSI3aHHBIM C 3alUTON MpaB MoTpeduTeneil PUHAHCOBBIX
ycnyr, yrBepxkaenHsiit [Ipesnanymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMOoTpeHMM CygaMM TIpaXIaHCKUX Jel [0 CcIopaM O 3alluTe IpaB IOTpEOUTENed CM.
nocranosienue [Inenyma Bepxosnoro Cyna P® or 28 utons 2012 . N 17

[lo oTmenpHBIM BOIpOcaM MPUMEHEHHS] HACTOSILEro 3aKOHAa CM. pa3bsACHEHUS, YTBEP)KICHHBIC
npukazoM 'AK P® ot 20 mas 1998 r. N 160, pasbscuenust TKAII P® ot mapra 1996 1.

CM. KOMMEHTapUU K HACTOSALIEMY 3aKOHY

CM. DHUUKIIONEIMU U IpYTHe KOMMEHTapHH K peamOyIie HacTOosIIEero 3aKoHa

Wndhopmarust 06 n3MEHEHUSX:
Ilpeambyna uzmenena c 1 smeaps 2019 e. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3
Cm. 6y0ywyro pedakyuio

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 npeambyny 6HneceHbl U3MEHEHUs,
gcmynaiowue 6 Culy NO UCMeYeHUU COpoKa nsamu OHell Nocie OHA OQUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexcm npeambyvl 8 npeodvbloyuel pedaxKyuu

Hacrosimuit  3akoH perynupyer OTHOUICHHS, BO3HHUKAIOIIME MEXAYy MOTPEOUTEIsIMH |
W3TOTOBHUTENSIMU, HWCIIOJIHUTEISIMU, MMITOPTEpaMH, MPOAABIAMU TPH TMPOJaKe TOBAPOB (BBITOJHECHHU
paboT, OKa3aHMUHU YCIIYT), YCTAaHABJIMBAET MpaBa NOTpeOUTENeH Ha MproOpeTeHne ToBapoB (paboT, yciyr)
HaJIJISKAIIEro KayecTBa U 0€30TaCHBIX IS KHU3HH, 3I0POBBs, IMYIIIECTBA TIOTPEOUTEIICH 1 OKPYKAFOIIEH
cpezbl, ojydyeHre MHPOpMaluu 0 ToBapax (paboTax, yciyrax) 1 00 UX MU3rOTOBUTENSAX (MCIIOIHUTENAX,
NPO/IaBIIaX), IMPOCBEIIEHHE, TOCYIapCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy HMX HWHTEPECOB, a TaKKe
oTpesieNiieT MEXaHU3M peaTu3alliy ITHX MPaB.

OCHOBHBIE TIOHSTHS, UCTIOJIb3yeMbIE B HACTOSIIEM 3aKOHE:

norpeduTe]b - TpaXIaHUH, WMEIOIMIMKA HaMepeHHe 3aKka3aTh WM HOpuoOpecTd  JHubo
3aKa3bIBAIOUINI, TPUOOpPETAIONINIT UM HUCIIONB3YIOMUN TOBaphl (pabOThl, YCIYTH) UCKIIOYUTENIBHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYXX], HE CBSI3aHHBIX C OCYILECTBIEHUEM IMpeIPUHUMATEIbCKON
NeSITEIbHOCTH;

U3rOTOBUTE/Ib - OpPTaHU3AIMs HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a Takke
WHMBUAYaJIbHBIA IPEANPUHUMATEINb, IPOU3BOSIINE TOBAPHI Ul PeATU3allui OTPEOUTENSIM;

HCMOJHUTEIb - OpPraHu3alys HEe3aBUCHUMO OT €€ OpPraHH3alMOHHO-TIPAaBOBOH (OPMBI, a TaKxke
VH/IMBUYaJIbHBIA MPeANPUHUMATEIb, BHIIOIHSIIONUME Ppa0OThl MM OKa3bIBAIOLINE YCIYIH NOTPEOUTENIM


http://ivo.garant.ru/document?id=10006035&sub=0
http://ivo.garant.ru/document?id=10006035&sub=0
http://ivo.garant.ru/document?id=71659142&sub=1000
http://ivo.garant.ru/document?id=71659142&sub=0
http://ivo.garant.ru/document?id=71981026&sub=0
http://ivo.garant.ru/document?id=71674320&sub=0
http://ivo.garant.ru/document?id=70094860&sub=0
http://ivo.garant.ru/document?id=79941&sub=1000
http://ivo.garant.ru/document?id=79941&sub=0
http://ivo.garant.ru/document?id=36364&sub=0
http://ivo.garant.ru/document?id=57489500&sub=0
http://ivo.garant.ru/document?id=71901334&sub=11
http://ivo.garant.ru/document?id=77568626&sub=10011
http://ivo.garant.ru/document?id=12056685&sub=101
http://ivo.garant.ru/document?id=12056685&sub=4
http://ivo.garant.ru/document?id=12156685&sub=0
http://ivo.garant.ru/document?id=5129539&sub=10011

10 BO3ME3JJHOMY JJOTOBOPY;
npojaBel] - OpraHM3alMs HE3aBUCHMO OT €€ OpraHM3allMOHHO-IPaBOBOW (opmBI, a Takxke
UHIUBUAYAIbHBIA — OPEANpPUHUMATENb,  PEATM3YIOUIMEe  TOBAaphl  HOTPEOUTENSIM IO  JIOTOBOPY
KYIUTH-TIPOJIaXKH;
a03a1] celbMOM yTpaTui CUIy;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HEJ0CTATOK ToBapa (padoThl, YCJIOYru) - HECOOTBETCTBHE ToBapa (paboThl, YCIYrH) WU
00s13aTeNbHBIM TPEOOBaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJIIGHHOM UM TMOPSAKE, WIH
YCIOBUSIM JOTOBOpa (IpU WX OTCYTCTBHUM WM HEMOJHOTE YCIOBHA OOBIYHO TPEIbSIBISICMBIM
TpeOOBAHUAM), HUIH LIEJISM, JUIsI KOTOPBIX TOBap (paboTa, yciayra) Takoro poja 0ObIYHO UCIIOJIb3YeTC s, UITH
HeNnsiM, O KOTOPBIX MpojaBel] (MCIOJHUTENb) OBLI IMOCTAaBIEH B M3BECTHOCTh IOTPEOHTENEM IIpU
3aKJIIOYEHUU JIOTOBOpa, WM 00pa3ily W (WIu) OMMCAHUIO MPHU MPOAAKE ToBapa IO 00pa3iy W (WIH) IO
OIMCaHMIO;

CYylLIeCTBEHHbIN HEAOCTATOK ToBapa (padoTbl, YCJAyrH) - HEYCTPAHUMBIM HEIOCTATOK WIIHU
HEJIOCTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MepHBIX PACXOJ0B WM 3aTPaT BPEMEHH, WU
BBISIBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBb IOCJE €r0 yCTPaHEHWsI, WM JpYrue MoJ0OHbIe
HEIOCTaTKU;

0e3onmacHoCTh TOBapa (padoThl, YCJIYyru) - 6e30macHOCTh ToBapa (paboThl, YCIIyTH) IS KU3HH,
3/10pOBbS, UMYILIECTBA MOTPEOUTENS U OKPYKAIOIIEH cpelibl MPHU OOBIYHBIX YCIOBUSX €r0 MCHOJIB30BaHUS,
XpaHeHHs, TPAHCIOPTUPOBKH W YTWIM3AIMH, a TakKe OE30MacHOCTh IMPOIECca BBHIMOJHEHUS PabOTHI
(okazaHus yciyru);

YIOJTHOMOYEHHAsI H3rOTOBHUTENieM (NMPOAABIOM) OpPraHU3alus WJIH YHOJHOMOYEHHBIH
H3roToBHTEIeM (NMPOAABIOM) HHAMBHAYAJIbHBIN NpeANpHUHUMATENb (Jajiee - YINOJHOMOYEHHAsl
OpraHu3anus WJIH YIHOJHOMOYEHHBI WHIMBHAYAJIbHBIN MpeINpUHUMATENb) - OpraHu3alusd,
OCYIIECTBISIONIAST ONPEACTECHHYI0 JesATENbHOCTh, WM OpraHu3alus, CO3JaHHAs Ha TEPPUTOPUHU
Poccwuiickoit ®denepanuu M3roroBuTesieM (TPOJABIIOM), B TOM YHCJIC HWHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBIMIOJHAIOIINE OMpEJeIeHHbIe (YHKIIMM Ha OCHOBaHHHM JOTOBOpa C
W3rOTOBUTENIEM (IIPOJIABIIOM) M YIIOJTHOMOYCHHBIC MM Ha MPHUHSATHE W YAOBICTBOPEHUE TPEeOOBaHMI
notpebuteneii B  OTHOIIGHWHM TOBapa HEHAAJEXallero KadyecTBa, JHUOO  WHAMBUAYAIbHBIN
MpEANPUHUMATEND, 3apPETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickorn denepanuu, BBITOTHSAIOMIMN
onpezeneHHble (YHKIIMM HAa OCHOBAaHWU JOTOBOpAa C HM3TOTOBUTENEM (MPOJAABIIOM), B TOM YHCIE C
WHOCTPAHHBIM M3TOTOBHUTENEM (MHOCTPAHHBIM IIPOJABIIOM), W YIMOJHOMOYCHHBI WM Ha MPUHATHE U
yIIOBJIETBOpPEHUE TpeOboBaHU MOTpeOuTENel B OTHOIIIEHUH TOBapa HEHAATIE)KAIIETO KaueCcTBa;

UMIIOPTEp - OpraHuW3amus HE3aBUCUMO OT  OPraHU3allMOHHO-TIPABOBOH  (OpPMBI  WIIH
WHAVBUAYAIbHBIM TpeanpUHUMATENb, OCYHIECTBISIIOIIME HMMIIOPT TOBapa [Uisl €ro MocIeayromeit
peanuzanuu Ha Tepputopun Pocculickoit @enepanuu.

T'maBa 1. O01mue moy1o:xeHus

Crats 1. [IpaBoBoe peryianpoBaHue OTHOIIEHUN B 001aCTH 3alUTHI ITpaB MOTpeduTenen
TAPAHT:

CMm. KOMMeHTapuH K cTaThe | HacTosiero 3aKkoHa

Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 nynkm 1 uznodrcen 6 Hogou pedaxyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. OTtHoIeHus B 00MacTH 3alIMTHI MpaB MoTpeduTeneil perynupyrores [paxaanckium KoJgexkcom
Poccuiickoit @enepannu, HACTOAIIMM 3aKOHOM, APYTUMH (peepanbHBIMU 3aKOHAMH (Jajiee - 3aKOHBI) U
NIPUHUMAEMBIMU B COOTBETCTBUM C HMMHU HHBIMM HOPMAaTUBHBIMU IIPaBOBBIMHM akTaMu Poccuiickoit
denepanuu.

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 23 uwoas 2008 2. N 160-D3 6 nynkm 2 6HeceHbl U3MEHeHUs], 6CMYNarouue 6
cuny c 1 aneapsa 2009 e.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. IlpaBurenbctBo Poccuiickoii ®Denepannu He BIpaBe MoOpydarh (QeaepaabHbIM OpraHam
WCIIOJIHUTEJIbHON BJIACTH MPUHUMATh aKThl, COJIEPKAILIME HOPMBI O 3aIIUTE MPaB MOTPEOUTEIICH.

[IpaButensctBo Poccuiickoit denepanuu BhpaBe wH31aBaTh IS MOTPEOUTENsT M IMPOJaABIA
(M3roTOBUTEIISL, UCTIOIHUTES, YIIOJTHOMOUYEHHON OpPraHU3alluy WK YIIOJHOMOYEHHOTO WHIUBUIYAIBHOTO
npeIrnpuHUMaTeNs, UMIIOpTepa) MpaBuiia, 00sS3aTeabHbIe MPHU 3aKIIOUYEHUH U UCHOJHEHHM MYOIWYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3ZHUYHOM KYIUTU-TIPOJAKH, SHEPTOCHAOKECHHSI, IOTOBOPOB O BBIMOJIHCHUH PadOT
1 00 OKa3aHUU yCIyT).

Ao63ar Tpetuit yrpatui cuny ¢ 1 aBrycra 2011 r.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexcm 6163611461 mpembseco
T'APAHT:

Crartbs 2. MexayHapoansie 1oroBopsl Poccuiickoii @enepanuu
TAPAHT:

CM. KOMMEHTapUU K CTaThe 2 HACTOSIIET0 3aKOHa
Ecmu mexnaynHapoaHeiM aoroopoM Poccuiickorn ®enepanuu yCTaHOBIIEHBI MHBIE IPaBHIIA O
3alUTe IpaB MOTpeOHUTENeH, YeM Te, KOTOpble MPEeAyCMOTPEHbl HACTOSIUM 3aKOHOM, HPUMEHSIOTCS
IIPABHJIA MEXKYHAPOIHOTO TOTOBOPA.

Wndhopmarrust 06 n3MEHEHHSX:

Deoepanvrvim 3axonom om 2 urons 2013 2. N 185-D3 6 cmamvwio 3 6HeceHbl usmeHenus, scmynarnuue 6
cuny ¢ 1 cenmsabps 2013 a.

Cm. mexem cmamou 8 npedvloyuell pedaxKyuu
Cratba 3. [IpaBo nmotpebureneil Ha MPOCBEIIEHUE B 00JIACTH 3aIUTHI IIPaB MOTpeduTenei
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSLIETO 3aKOHa
[TpaBo moTpebuTeneil Ha MpocBelleHne B 00JIaCTH 3aIlIUTHI MpaB MoTpedurtenell odecreunBaeTcs
MOCPEACTBOM  BKJIIOUEHHUS COOTBETCTBYIOLIUMX TpeOoBaHMM B  (ejepanbHble TOCYIapPCTBEHHbIE
oOpa3oBaTeNbHbIE CTaHAAapPThl U 00pa30BaTeNIbHBIE NMPOTPaMMBbl, a TaKXKEe IMOCPEJICTBOM OpraHU3aluu
cucTtembl HHGOpMaIuu NoTpeduTenel 00 ux npaBax ¥ 0 HEOOXOAUMBIX AEHCTBUSIX O 3ALUTE 3TUX MPAaB.

Cratba 4. KauecTBo ToBapa (paboThl, YCIYTH)
T'APAHT:

CM. DHIUKIIONEINHU U IpyTHe KOMMEHTapUHU K CTaThe 4 HACTOALIETO 3aKOHa
1. [Tponaser (ncronmHuUTENb) 0053aH MepenaTh NOTPeOUTENIO TOBap (BBIIOIHUTH pabOTy, OKa3aTh
yCIyry), KaueCTBO KOTOPOIO COOTBETCTBYET AOIOBOPY.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim  3akoHom om 25 oxkmsaops 2007 e. N 234-D@3 @ nywkm 2 GHeceHbl U3MEHeHUs,
gcmynarowue 6 CUly NO UCMEeYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
2. Ilpu oOTCyTCTBMM B JOTOBOpE YCIOBHHA O KadecTBE ToBapa (paboThl, YCIyrd) MpoJaBell
(ucnonmHMTENB) O00s3aH TMepenaTh MOTPEeOUTEN0 ToBap (BBIMOJHUTH padoOTy, OKa3aTh yCIyTY),
COOTBETCTBYIOLINI OOBIYHO MPEIBSBIAEMBIM TPEOOBAHUSAM U MPUTOJHBIN IS LENIeH, 17151 KOTOPBIX TOBap
(paboTa, yciayra) Takoro pojia OOBIYHO HUCIIOIB3YETCSI.
3. Ecnu nponaser] (MCIONHUTENB) MPU 3aKIIOUYEHUH JOTOBOpa ObLI MOCTaBIEH MOTPEOUTENIEM B
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U3BECTHOCTh O KOHKDPETHBIX IEIsIX MPUOOPETeHHs ToBapa (BBIMOTHEHUS PaOOTHI, OKa3aHUs YCIYTH),
npojiaBen] (MCIOJIHUTEINb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAp (BBIMOJIHUTL padoOTy, OKa3aTh yCIyTY),
MPUTOIHBIN JIJISl HCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMU TEIISIMH.
4. I1pu ponaxke ToBapa 1o odpasmy u (W) OMUCAHUIO TPOJaBell 00sS3aH MepeaTh MOTPEONTEIIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (WJIK) ONMUCAHUIO.
TAPAHT:

OO0 OTBETCTBEHHOCTH 3a NPOJAXy TOBAapOB, HE COOTBETCTBYIOIIMX oOOpaslam 10 KadyecTBy,
KOMILUIEKTHOCTH MM yrakoBke cM. 11. 1 cT. 14.4 KoAIl P® ot 30 nexabps 2001 r. N 195-03

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6Hecenbl UsMeHeHUs

Cm. mexcm nynkma 6 npeovioyujeli peoaxkyuu
5. Ecnmm 3akoHaMy WM B YCTAHOBJICHHOM WMH TIOPSJIKE TIPEAYCMOTPEHBI 00s3aTelbHBIC
TpeboBaHUs K TOBapy (pabote, yciayre), mpoaaBel] (MCIIOTHUTEh) 00s3aH MepeaaTh MOTPEOUTEI0 TOBAp
(BBIIOJTHUTB PA0OTY, OKA3aTh YCIYTy), COOTBETCTBYIOIIUI 3TUM TPEOOBAHHSIM.

Crarbsi 5. IlpaBa W 0OS3aHHOCTM H3TOTOBUTENS (MCIIOJIHUTENS, NpOJAaBla) B 00JacTu
YCTAHOBJICHHSI CPOKa CITY>KOBI, CPOKA TOJHOCTH TOBapa (paboThI), a TAK)KE TApAaHTUHHOTO
Cpoka Ha ToBap (paboTty)
TAPAHT:

CM. DHUUKIIONEIMU U IPYTHe KOMMEHTapUH K CTaThe 5 HACTOALIEro 3aKoHa

Undopmarist 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzsmeHenus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. Ha TtoBap (pabotry), mpeaHa3HAYEHHBIH [JIS JUTUTEIHHOTO HCIOIB30BAHUS, W3TOTOBUTEIH
(MCTIONTHUTENb) BIIpaBe YCTAHABIMBATH CPOK CJOY:KOBI - MEPHOA, B TEUEHHE KOTOPOIO H3TOTOBUTEINb
(ucnonHUTENB) 00s13yeTcs obecreynBaTh MOTPEOUTENI0 BO3MOXKHOCTh MCIOJIb30BaHUS TOBapa (paboThl)
10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTh 3a CYLIECTBEHHBIE HEJOCTATKU Ha OCHOBAHUM ITYHKTa 6 CTAaTbU
19 u nynkTa 6 crarbu 29 HacTosIero 3aKoHa.

Wndopmarys 06 H3MEeHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 2 neceHvl usMeHeHUs

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. WsroroButens (MCHOJHUTENL) OOS3aH YCTaHABIMBATH CPOK CIyKObl TOBapa (paboThi)
JUINTEJILHOTO T10JIb30BaHMs, B TOM YHCJIE€ KOMIUIEKTYIOIIMX W3AeIui (Aeraneif, y3JIOB, arperaron),
KOTOpBIE 110 MCTEYEHUH ONPEACICHHOTO MEPHOAa MOTYT MPEACTABISATh OMACHOCTH JIJISl )KU3HH, 3/I0POBBS
HOTpeOUTENs, MPUUUHSITH BPE]l €r0 UMYIIECTBY UIIH OKPYKAIOLIEeH cpene.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
3. Cpok ciyx0bl ToBapa (paboTbl) MOXKET HCUHUCIATHCS €IUHUIIAMU BPEMEHH, a TaKKe HWHBIMU
eIMHUIIAMH W3MEpEHHUsl (KWIOMETpaMH, MeTpaMH W TPOYMMH EIWHHUIIAMH W3MEPEHUS WCXOIS W3
(YHKIMOHAIBHOTO Ha3HAYEHHUs TOBapa (pe3ysibTaTa paboThl)).

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ha mpoayKThl MATaHUs, TAPPIOMEPHO-KOCMETHYECKHIE TOBAPBI, METUKAMEHTHI, TOBAPHI OBITOBOM
XUMHUH U WHBIE TI0JI00HBIE TOBAPHI (PaOOThI) H3TOTOBUTENH (MCIOIHUTENL) 00s13aH YCTaHABIUBATH CPOK
TOJHOCTH - TIEPHOA, IO WCTEYCHWHU KOTOpOro ToBap (paboTa) CYHMTACTCS HENPUTOAHBIM  JUIS
UCTIOJIb30BaHUs 110 HA3HAYCHHUIO.
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 5 eHecenvbl usmeHeHus:

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
5. Ilponaxa ToBapa (BBIIOJIHEHUE PAaOOTHI) 110 UCTEYEHHUU YCTAaHOBIEHHOIO CPOKAa IOJHOCTH, a
TakXe ToBapa (BBIIOJIHEHUE PabOThl), HA KOTOPBII 0JIKEH OBbITh YCTAHOBJIEH CPOK I'OJHOCTH, HO OH HE
YCTaHOBIIEH, 3aIIPEIACTCS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 eHecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

6. M3roroButesns (MCIIOTHUTEINb) BIPABE YCTAHABIMBATh HAa TOBap (paboTy) rapaHTHIiHBIN CPOK -
NepHuoj, B TEUECHUE KOTOPOro B ciiydyae oOHapyxkeHus B ToBape (paboTe) HeaoCTaTKa W3rOTOBUTEINb
(MCTONHUTENB), MPOJABEl, YIMOJIHOMOYEHHAs OpTraHM3alMs WU YINOJIHOMOYEHHBIM WHIUBUIYaTbHBIN
NpeIIPUHAMATEIb, HMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS MOTPEOUTENS, yCTAHOBIICHHBIC
cratbaMu 18 1 29 HacTosmero 3akoHa.

W3roroBuTenh BOpaBe MPUHATH OOS3aTEIILCTBO B OTHONICHWHM HEJIOCTATKOB  TOBapa,
OOHapyXEeHHBIX MO0 UCTEUEHUH YCTAHOBICHHOIO MM TapaHTHUMHOrO cpoka (JOMOJHUTEIbHOE
0053aTENBCTBO).

CogepxaHue JOMOJIHUTEIBLHOTO  00s3aTENbCTBA U3TOTOBUTENS, CPOK JEHCTBUS  TaKOTro
00513aTeNLCTBA U MOPSIIOK OCYIISCTBIICHHUS MIOTPEOUTEIIEM MPaB MO TAKOMY 00SI3aTEIIbCTBY ONMPEACIISIOTCS
U3TOTOBUTEIIEM.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 7 Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

7. llpomaBen BmpaBe YCTAaHOBHTh Ha TOBAap TapaHTUWHBIM CPOK, €CIM OH HE YCTaHOBJIECH
U3TOTOBUTEIICM.

[Tponagser BripaBe IPUHATH 0053aTEIHCTBO B OTHOIIEHUU HEAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEUCHUHU TapaHTHIHOTO CPOKa, YCTAHOBIEHHOTO U3TOTOBUTEIEM (JIOTIOTHUTETHLHOE 003aTENBCTRO).

ConeprkaHue JOMOIHUTEIHFHOTO 0053aTENIbCTBA MPOJIABIA, CPOK JASHCTBUS TAKOTO 0053aTENbCTBA U
MOPSAOK OCYIIECTBICHUSI MOTpeOUTENIeM MpaB IO TAaKOMY O0S3aTeNbCTBY OMPENEISIIOTCS JOTOBOPOM
MEXy IOTPEOUTETIEM U TIPOIaBIIOM.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 cmamwvs 5 donoanena nynkmom 8
8. MzroroButens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTAaTKU TOBapa, OOHApy)KEHHbIE B
TEYEHHE CPOKa JCHCTBHSI JOMOIHUTEIBHOTO 00s3aTENILCTBA, B COOTBETCTBUH C a03aI[eM BTOPLIM MYyHKTa 6
craTeu 18 HacTosIIero 3aKoHa, a MOCJIe OKOHYAHUSI CPOKa JCHCTBUS IOMOJHUTEILHOTO 0053aTeIbCTBA - B
COOTBETCTBUU C TyHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

Crarbsi 6. OOs3aHHOCTH M3TOTOBUTENS OOECHEUUTh BO3MOXKHOCTH PEMOHTA U TEXHHUYECKOTO
o0ciyXKMUBaHUS TOBapa
TAPAHT:

CM. DHIUKIIONEIMU U IpyTHe KOMMEHTapHUH K cTaThe 6 HACTOALIEro 3akoHa
MzroroButenb 00s3aH OOECTIEUUTh BO3MOXHOCTH HCIIOJIB30BaHHSI TOBapa B TEUEHHE €r0 CpoKa
cityKObl. J[71s1 3TOM 1enu U3roToBUTENh 00ECIeUrBaeT PEMOHT U TEXHHUYECKOoe OOCIyKMBaHUE TOBapa, a
Tak)Ke BBITYCK U TOCTaBKYy B TOPTOBBIE W PEMOHTHBIE OpPTaHHU3AIMH B HEOOXOIWMBIX ISl PEMOHTa U
TEXHUUYECKOTO 00CITyKUBaHUS 00beME U aCCOPTUMEHTE 3alacHbIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA
TOBapa U IMOCJe CHATHUS €ro C MPOU3BOJICTBA B TEUCHHUE CPOKA CIY>KOBI TOBapa, a MPpU OTCYTCTBHU TaKOTO
CpOKa B T€UEHHUE JAECATHU JIET CO JIHA Mepelau ToBapa MOTPEOUTEITIO.

Cratbs 7. [IpaBo notpebutens Ha 6€30mMacHOCTb ToBapa (paboThl, yCIyTH)
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FAPAHT:

CM. DHIMKIJIOIICTUU B APYruc KOMMCHTApPUU K CTAThC "7 HaCTOSIIETO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaKyuu

1. IToTpeburens UMeeT mpaBo Ha TO, YTOOBI ToBap (pabota, yciyra) npu OOBIYHBIX YCIOBHSAX €T0
UCIIONIb30BaHUs, XPAHEHUs, TPAHCIOPTHUPOBKUM M YTWUIM3aUUU OblT Oe30maceH AJis JKU3HH, 3740POBbs
NOTPEOUTENS, OKPYKAIOLIEH Cpe/bl, a TAaKXKe HE MPUYMHSIT Bpell UMYyIIecTBY norpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI OOecreyuBaTh 0€30MacHOCTh ToBapa (padoThl, YCIYru) Al KU3HU U 370POBbS
NOTpPEeOUTENs, OKpYXKArolleld Ccpeapl, a TaKkKe IMpeNoTBpalleHHe NPUYMHEHHUS BpeAa HMYIIECTBY
noTpeduTensi, SBISIOTCA O00s3aTENIbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM WM B YCTAaHOBJICHHOM WM
HOPSIZIKE.

2. MsroToBuTenb (MCIOJHUTENB) 0053aH 00ecreunBaTh 0€30MacCHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa TOAHOCTH TOBapa (paboThl).

Ecnu B coOTBETCTBHM C TYHKTOM | CTaThy 5 HACTOAIIEro 3aKOHA U3TOTOBUTENb (MCIIOIHUTENb) HE
YCTaHOBWIJI Ha TOoBap (paboTy) Cpok CirykObl, OH 00s3aH obOecreunTh 0E30MacHOCTh ToBapa (paboThl) B
TEYEHHE JECSITH JIET CO IHA Mepenadu ToBapa (padoThl) MOTPEOUTEINIO.

Bpen, npuarHeHHBIH )KU3HU, 310pPOBBIO HIIM HMYIIIECTBY TIOTPEOUTENS BCIEICTBIE HEOOECTICUCHHS
0e30macHOCTH ToBapa (paboThl), MOAJEKUT BO3MEIIEHUIO B COOTBETCTBHM CO cTaTheil 14 HacTosIIero
3akoHa.

3. Ecnu pns  Oe3omacHOro HMCIHONB30BaHUA ToBapa (paboThl, YCIOyrH), €ro XpaHeHHs,
TPAHCIIOPTUPOBKU U YTUIM3ALUM HEOOXOIMMO COONIOAATh CHELMabHBbIE MpaBuia (Aajnee - MpaBuia),
U3TOTOBUTEIND (MCIIOMHUTENB) 0053aH yKa3aTh 3TH MpaBuia B COMPOBOIUTENBHOMN TOKYMEHTAIIUN HA TOBAP
(paborty, yciyry), Ha 3TUKETKE, MAPKUPOBKOW WM MHBIM CIIOCOOOM, a TpoJjaBell (MCIOIHUTEINb) 00s3aH
JIOBECTH 3TH NpaBHJIa JI0 CBEACHUS MOTPEOUTENS.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
4. Ecnu Ha ToBaphl (paboThl, YCIyru) 3aKOHOM MJIM B YCTAHOBIIEHHOM UM TOPSIIKE YCTAHOBJICHBI
o0si3aTenpHbIe TpeOOBaHUS, OOECHEeUMBAOIIME WX 0€30MacHOCTb ISl JKU3HM, 3JI0POBbS IMOTpEOHTENS,
OKPY>KaIoIe Cpelbl U TMPENOoTBpAIICHUE MPUYHMHEHHUS Bpea MUMYIIECTBY MOTPEOUTENsI, COOTBETCTBUE
TOBapoB (paboT, ycIayr) ykazaHHBIM TPeOOBAaHUSAM MOJJIEKUT 0053aTeTbHOMY MOATBEPKICHHUIO B TTOPSIIKE,
PETyCMOTPEHHOM 3aKOHOM U WHBIMH ITPABOBBIMHU aKTaMH.
TAPAHT:

Cormacio @DepepanbHomMy 3akoHy oT 27 nekabps 2002 r. N 184-d3 oOwvekToM 00s3aTeabHOM
cepTU(GUKAIMU MOXKET OBbIThb TOJBKO MPOAYKIHUS, BBIIyCKaeMas B OOpalleHHe Ha TEepPPUTOPHUU
Poccuiickoit denepanuu. Cm. Undopmannonnoe nuceMo I'occranmapra PO ot 11 umrons 2003 r. N
BK-110-28/2522

He nomyckaercss mpojaxa ToBapa (BbINOJHEHHE pabOThI, OKa3aHWE YCIyru), B TOM 4YHUCIIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 uHdpopmanuyu 00 00s3aTeIbHOM IOATBEPKICHUU €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThH.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 18 utons 2011 2. N 242-D3 6 nynkm 5 eHecenbl usMeHeHus, 6Cmynaroujue 6
cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
5. Ecmm ycraHOBiE€HO, UYTO TMpU COOMIOACHUM MOTPEOUTENEM YCTAHOBJIEHHBIX IPABHII
UCTIOJIb30BaHUs, XPaHEHHS WM TPAHCIOPTUPOBKH ToBapa (paboThl) OH MPUUYHHSET MIIK MOXKET PUIHMHUTH
BpEIl )KU3HH, 3I0POBBIO M MMYIIECTBY MOTPEOUTENSI, OKPYKAIOIIEH Cpejie, N3rOTOBUTEINL (MCIIOJHUTEITb,
npojiaser) o0s3aH He3aMeUIUTENBHO MPHOCTAHOBUTH €r0 MPOU3BOACTBO (PEaln3aluio) 10 YCTPaHEHUS
NPUYMH Bpela, a B HEOOXOMUMBIX CIy4asX MPHUHITH MEpPHI 10 M3BATHIO €ro W3 000poTa M OT3BIBY OT
notpeburens (moTpeduTeneii).
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FAPAHT:

Cwm. [Tonosxenue o MpoOBEIEHUU SKCIEPTU3HI HEKAU€CTBEHHBIX U OMACHBIX MPOJAOBOJIBCTBEHHOTO CHIPhS U
MUIIEBBIX MPOAYKTOB, HMX HCIOJb30BAHUU WJIM YHHYTOKEHUHU, YTBEPKIECHHOE IOCTAaHOBJICHHUEM
[TpaButenscTBa PO ot 29 centsiops 1997 r. N 1263
Ecnu npuynHbl Bpeia yCTpaHUTh HEBO3MOXHO, U3TOTOBUTENb (MCIIOIHUTENH) 00sI3aH CHATH TaKOH
ToBap (paboTy, yciIyry) ¢ mpou3BOACTBa. [Ipy HEBBIIOJHEHWH HM3TOTOBHUTENEM (HCIOIHUTEIEM) 3TOMN
00s13aHHOCTH YIIOJIHOMOUYEHHBIM (eiepalibHbIil OpraH MCIOJIHUTEIbLHOW BIACTH HPUHHUMAET MEphl IO
OT3BIBY Takoro ToBapa (pabOThl, yCIYrH) C BHYTPEHHErOo pbIHKAa M (WJIM) OT MOTpeOUTENs WIN
noTpeOuTesnel B MOPSIIKE, YCTAHOBICHHOM 3aKOHOAATEILCTBOM Poccuiickoit deaepanum.
YObITKY, TPUYUHEHHBIE TOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOJICKAT
BO3MEIICHUIO U3TOTOBUTENEM (UCIIOJIHUTEIEM) B ITOJIHOM 00bEME.
6. YTpatun cuiy.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexcm nynkma 6

Cratbs 8. IIpaBo motpebutens Ha nHGOPMALHUIO 00 U3rOTOBUTENE (MCIIOTHUTEIIS, MPOJIABIE) U O
ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHUMKIIONEMU U IPYTe KOMMEHTapUH K CTaThe 8 HACTOALIEro 3aKoHa

1. IlorpeOurens BhnpaBe MOTpeOOBaTh MPENOCTABICHUS HEOOXOAMMOM U JOCTOBEPHOM
uHpopmanyuyn 00 U3roToBUTENE (MCIIOJHUTENE, MPOAABILE), PEKUME €ro paboThl U pPEANU3yeMbIX UM
ToBapax (paborax, yciayrax).

2. YkazanHas B nyHkte | Hacrosuiedl cratbu uH(pOpManus B HArMSIHOW U JOCTYmHOH (opme
JIOBOJIUTCSL 710 CBEACHHUS IMOTpEOUTENEH NMpH 3aKIIOUEHHH JOTOBOPOB KYIUIM-TPOJAKH U JOTOBOPOB O
BBIMOJIHEHUH PA0OT (OKa3aHUM YCIYT) CIoco0amMH, MPUHATHIMH B OTIENBHBIX cdepax 0OCTyKUBaHUS
oTpeOUTENe, Ha PYCCKOM SI3BIKE, a JOMOJHHUTENBHO, TI0 YCMOTPEHHUIO HM3TOTOBUTENS (MCTIOIHUTEIS,
IPO/IaBla), HAa FOCYIapCTBEHHBIX sA3bIKax cyObekToB Poccuiickoit denepauu 1 poIHBIX S3bIKaX HApOAOB
Poccuiickoit @enepanuu.

Wndopmarys 06 M3MEHEHHSAX:

Cmamovs 8 donoanena nynkmom 3 ¢ 1 aneapa 2019 e. - @edepanvuviii 3akon om 29 utons 2018 o. N
250-D3

Cm. 6yoywyro pedakyuio

Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 utonn 2018 e. N 250-D3

Cm. 6yoywyro peoakyuro
Crarbs 9. Undopmanus o0 u3roroButesne (MCIOIHUTENE, TPOJIABIIE)
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTApUH K CTaTbe 9 HACTOSIIEro 3aKoHa

Undopmars o6 usmMenenusx:

Ilynxkm 1 usmenen c 1 sneaps 2019 e. - @edepanvuwiii 3axon om 29 urona 2018 e. N 250-D3
Cm. 6yoywyro pedarkyuio

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu
1. WsroroButens (MCIOIHUTENb, TIPOJaBel]) O0S3aH JIOBECTH JO CBEICHHUS IMOTPEOUTENS
dbupMeHHOE HaMMEHOBaHNE (HAMMEHOBAHNE) CBOEH OpraHU3aIlK, MECTO €€ HaXO0XKICHUS (apec) U PEKUM
ee pabotsl. [IpogaBent (MCIIOTHUTENH) pa3MeNIacT yKa3aHHYI0 HH(POPMAITUIO Ha BEIBECKE.
W3roroBurenb (MCHONHUTENb, TPOJAABEN) - WHIAWBHIYaTbHBIH TNPEANPHHUMATEIh - JIOJDKCH
IPEJOCTaBUTh MOTPEOUTEN0 HMHPOPMALMIO O TOCYJApCTBEHHON pErucTpalil M HaUMEHOBAaHHH
3aperUCTPUPOBABILIETO €TO OPTraHa.
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Wndopmarus 06 H3MEHEHHSIX:

Cmamows 9 oononnena nynkmamu 1.1-1.3 ¢ 1 snseaps 2019 e. - @edepanvruiii 3akon om 29 uwons 2018 e.
N 250-D3

Cwm. 6yoywyio peoakyuio
Deoepanvrvim 3akonom om 16 okmsaops 2006 2. N 160-D3 nynkm 2 uznodxicen 8 HO80U peoaxKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Ecnu BHJ NESTETBHOCTH, OCYIIECTBIIIEMBIA HM3TOTOBUTENIEM (MCIOJIHHUTENEM, IMPOJABIIOM),
MOJUICKHT JIMLEH3UPOBAHHIO U (MJIN) UCTIOIHUTENb UMEET TOCYAAPCTBEHHYIO aKKPEAUTAIUIO, 10 CBEICHUS
noTpeOuTeNs AODKHA OBITh OoBeleHa WH(OPMAIUS O BHIE JCATEIBHOCTH W3TOTOBHUTENS (MCIOIHUTEIS,
IPO/IaBLa), HOMEPE JTUICH3UH U (MJIM) HOMEpE CBUIETENBCTBA O TOCYAAPCTBEHHOMN aKKPEIUTALMHI, CPOKAX
JICMCTBUSl YKAa3aHHBIX JIMIICH3MH W (WJIM) CBHIETEIBCTBA, a Takxke MH(popmaims o0 opraHe, BbIIABIIEM
YKa3aHHBbIE JIMIEH3UIO U (WJIN) CBUAETEIbCTBO.
3. Uudopmanus, npeaycMoTpeHHas yHKkTamu | U 2 HacTosIIEel cTaThH, JTOJDKHA OBITh JOBEJCHA
70 CBEACHHUs MOTpeOMTENel TakKe NpPU OCYIIECTBICHHH TOPTOBIHM, OBITOBOITO M WHBIX BHIOB
00CITy>)KUBaHUS TIOTPEOUTENICH BO BPEMEHHBIX IMMOMEIICHHSX, Ha IpMapKax, ¢ JJOTKOB U B IPYTUX CIydasX,
€CIIM TOPTOBJIS, OBITOBOE U WHBIC BUABI OOCITYKUBAHUS MOTPEOUTENEH OCYIIECTBIISIIOTCSI BHE TIOCTOSIHHOTO
MecTa HaXOXKACHUS NpoiaBla (UCTIOTHUTESA).

Cratsbs 10. Undopmarnus o ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHUMKIIONEIMU U Ipyre KOMMEHTapuu K cratbe 10 HacTosimero 3akoHa
1. UzroroBurens (MCHIOIHUTENb, IPOAABEI) 00s13aH CBOEBPEMEHHO IMPEIOCTABIATh MOTPEOUTEITO
HEOOXOUMYI0O U JIOCTOBEpHYI0 HHpOpMaluio o ToBapax (paborax, yciayrax), 00eclnedyMBaIOLIyIO
BO3MOXXHOCTh HMX HpaBUJIbHOrO BbIOOpa. [lo oTAenbHbIM BHAaM TOBapoB (paboT, yciIyr) mepeyeHb M
cnocoObl 0BeeHUs HMH(popMalMu 10 moTpedburens ycraHaBiaubaiorcs [IpaBurenbctBom Poccuiickoii
®denepanuu.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHuim 3akonom om 21 dexabps 2013 2. N 363-D3 6 nynkm 2 enecenbl UsMeHeHUs, 6CMynarwue
6 cuny c 1 urona 2014 .

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Undopmanusg o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HAUMEHOBAHHME TEXHMYECKOTO periiaMeHTa WJIM HWHOE YCTaHOBIEHHOE 3aKOHOIATelIbCTBOM
Poccuiickoit ®denepanun 0 TEXHHUYECKOM PETYJIMPOBAHUU U CBHUJCTEIBCTBYIOIIEE 00 00s3aTeIbHOM
HOJTBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

CBeZIeHHs] 00 OCHOBHBIX IMOTPEOUTENHCKUX CBOMICTBaxX TOBapoB (paboT, yclyr), B OTHOUIEHUH
IPOAYKTOB NUTAHHs CBEIEHHUs O COCTaBe (B TOM YHMCIIe HaMMEHOBAaHHE HCIIOJIb30BAaHHBIX B MpoIEecce
W3TOTOBIICHHS MTPOAYKTOB MUTAHUS MTHUIIEBBIX 100aBOK, OMOJIOTHYECKN aKTHBHBIX 100aBOK, HH(OpMAIHS
0 HWIMYUM B  TPOAYKTAX  TUTAHWS  KOMIIOHEHTOB,  TONYyYEHHBIX C  MPUMEHEHHEM
TeHHO-WHKEHEPHO-MOAN(DUIINPOBAHHEIX ~ OPTaHW3MOB, B CiIy4ae, €CIH COAEp)KaHWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJIsIeT OoJyiee NEBATH JECATHIX MPOLEHTA), MUIIEBOM HEHHOCTH,
Ha3HAUYCHUH, 00 YCJIOBUSAX NMPUMEHEHHS M XPaHEHUS MPOAYKTOB THTaHUS, O CIIOCO0AaX M3TOTOBIICHUS
TOTOBBIX ONrOf, Bece (0ObeMe), Jare W MecTe M3TOTOBIICHUS U YHAKOBKH (pacgacoBKH) MPOIYKTOB
NUTAHUS, a TAKXKE CBEACHUS O MPOTHBOMOKA3AHUAX JUISI UX MPUMEHEHHsI TIPH OTEIBHBIX 3a00JIeBaHUIX.
[lepeuens ToBapoB (paboT, ycnyr), nHGOpMALHS O KOTOPHIX JOJKHA COAEPIKAaTh MPOTUBOMOKA3AHUS ISt
WX TpPUMEHEHHWsS TpU OTACTBHBIX 3a00JeBaHMAX, yTBepkaaercs IlpaButenbcTBoM Poccuiickoit
denepaunu;

IIeHy B PyOJsIX W YCJIOBHS MPUOOpeTeHHs] TOBapoB (paboT, ycayr), B TOM 4YHCIIE TPH OIaTe
TOBapoB (paboT, YCIyr) dYepe3 OMpeAesieHHOE BpeMs IOCie UX Iepenadyd (BBIMOTHEHHS, OKa3aHWs)
NOTPEOUTENIO, MOJHYI0 CyMMY, IMOJJIEKAIlYyI BBIILIaTe MOTpeOuTesneM, W rpaduk morameHus 3Toi
CYMMBI;

TAPAHT:
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Cum. @enepanbHbiii 3akoH oT 21 gexabps 2013 r. N 353-®d3 "O norpebutenbckoM Kpeaute (3aiime)",
BCTymnaroumi B cuity ¢ 1 urons 2014 r.

Cwm. [TamsATKy 3aeMIMKa 110 NOTPEOUTEIBCKOMY KPEIUTY, U3J10keHHYI0 B nucbMe LIBP ot 5 mas 2008 r.
N 52-T

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;

npaBuia ¥ yciaoBus 3 (HEKTUBHOTO U 0€3011aCHOTO UCIIOJIB30BAaHUS TOBAPOB (padboT, yCiyr);

uHpopManuio 00 YHepreTHIecKoit 3(h(HeKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TPEOOBaHHE O
HAJIMYUU Takod MHGOpPMAIUU OIpPEeIeHO B COOTBETCTBUH C 3aKOHOATENILCTBOM 00 3HEprocOepekeHnn
¥ O TIOBBIIICHUH YHEPTETUUECKON 3P (PEKTUBHOCTH;

CPOK CITY»ObI WJIK CPOK FOJIHOCTH TOBApOB (padoT), YCTAHOBJIECHHBINA B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEIACHUSA O HEOOXOJUMBIX JEHCTBHUAX MOTPEOUTENS MO0 UCTEUCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCJIEICTBUSAX MPH HEBBIMOIHEHUN TaKUX JIEHCTBUIL, €clii TOBapbl (paboThl) MO UCTEYCHUU
yKa3aHHBIX CPOKOB MPEACTABISIIOT OMACHOCTh JUIS >KU3HHU, 3/I0POBbSl U HMYIIECTBA TOTPEOHUTENS WIU
CTaHOBSITCS HEMIPUTOJAHBIMHU JIJISl HCTIONIB30BAHUS 110 HA3HAYCHHUIO;

aapec (MeCTO HaxoOXIeHus), (PUpMEHHOE HaUMEHOBaHHE (HAMMEHOBAHWE) W3TOTOBUTEIIA
(uconHUTENS, MPOJAABLA), YHOJTHOMOYEHHON OpraHM3alMd WIH YIOJIHOMOYEHHOTO HWHJWBUYaTbHOTO
NpeANPUHIMATEIS, UMIIOPTEPA;

uHpopmanio 00 00s3aTeTbHOM MOJTBEPXKIECHUU COOTBETCTBUS TOBAapoB (paboT, ycmyr),
YKa3aHHBIX B [TYHKTE 4 CTaTby 7 HACTOSILIEr0 3aKOHA;

nH(pOPMAIIHIO O MpaBUJIaX MPOAAKU TOBAPOB (BHIMIOJIHEHUS pa0OT, OKa3aHUs yCiyr);

yKa3aHWE Ha KOHKPETHOE JIMI0, KOTOpoe OyJIeT BBINOJNHATH paboTy (OKa3bplBaTh YCIYTy), U
uH(GOPMAILIMIO O HEM, €CJIA 3TO UMEET 3HAUCHHUE, UCXO0/IA U3 XapakTepa padoThl (yCIyru);

yKa3aHHe Ha MCIIOJIb30BaHNe (POHOTPAMM MPH OKa3aHWH PA3BICKATEIbHBIX YCIYT HCIIOTHUTEISIMH
MY3BIKAJIbHBIX TPOU3BEICHUH.

Eciu npuoOperaemblii morpeOuteneM ToBap Obul B yroTpeOJeHWM WM B HEM YCTpPaHSJICS
HEJOCTaTOK (HEAOCTaTKH), MOTPEOUTEIN0 JOMKHA OBITh MpelocTaBlieHa HHPOopMAIUsI 00 3TOM.

TAPAHT:

O NONOMHUTETBHBIX TPEOOBAHMSIX, PEABSBIAEMBIX K ATUKETKAM, SIPJIbIKaM JHOO0 JTMCTKaM-BKJIa IblIIaM
yIaKOBaHHBIX MUILEBBIX IPOAYKTOB, cM. DenepanbHblii 3akoH oT 2 stHBaps 2000 r. N 29-03

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 3 @neceHvl usmeHeHus

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu

3. Undopmanus, mpeaycMOTpeHHasi MyHKTOM 2 HACTOSIIEH CTaTbu, MOBOJUTCS 1O CBEICHUS
noTpeduTeneil B TEXHUYECKOM JIOKYMEHTAllUM, MpuiaraeMod K ToBapaMm (paGoTam, yciyram), Ha
JTUKETKaX, MApKUPOBKON WJIM HMHBIM CIOCOOOM, MPHUHSTHIM MAJIs OTAEIBHBIX BHUJOB TOBapoB (pabor,
yciyr). WMuadopmaruss 06 o00s3aTeIbHOM TOATBEPKIACHUU COOTBETCTBUS TOBAPOB MPEICTABISETCS B
HopsiIke M Ccrnoco0amMM, KOTOpbIE YCTAHOBIEHBI 3akoHOjaTelbCcTBOM Poccuiickoit @Denepanuu o
TEXHUYECKOM DPETYJIMPOBAHUH, U BKIIOYAET B ce0sl CBENEHUS O HOMEpEe JOKYMEHTa, MOJATBEPKIAIOIIETO
TaKOe COOTBETCTBHUE, O CPOKE €ro JIeHCTBUS U 00 OpraHu3alliy, ero BblJaBIIeH.

A03ar] BTOpo# yTpaTuil Cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexem absaya 6mopo2co

Crartps 11. Pexxum paboTsl pojiaBia (MCTIOTHUTEIS)
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTathbe 11 HacTosmero 3akoHa
1. PexxuM paboThl rocy1apCTBEHHBIX, MYHUIIMTIAIBHBIX OpraHU3aluil TOProBIiK, OBITOBOTO M HHBIX
BUJOB OOCTYy)XMBaHUS TOTpeOMTENel YCTaHABIMBAETCS IO PEIICHUI0 COOTBETCTBEHHO OPraHOB
WCITOJTHUTEIIbHON BIIacTH cyOBhekToB Poccuiickoit denepariuu 1 opraHoB MECTHOTO CaMOYTIPABIICHHUSI.
2. PexxuM pa®oThl OpraHu3aIiii, OCyIIEeCTBISIOMUX IeSITeIbHOCTh B cepax TOProBoro, OLITOBOTO
U UHBIX BUJIOB OOCTYXMBaHUS MOTpeOUTENIeN U HE yKa3aHHBIX B IyHKTE | HACTOAIIEH CTaThU, a TaKke
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WHIUBUTyaJIbHBIX TIPEINPUHUMATENIEH YCTAaHABIUBACTCS MU CaMOCTOSITEINIBHO.
3. Pexxum paboTel mpojasiia (MCIIOJHUTENS) TOBOJAMTCS A0 CBEACHHS IMOTpeOuTeIei U JOJKEH
COOTBETCTBOBATh YCTAHOBJIICHHOMY.

Wndopmarius 06 H3MEHEHUX:

Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axkon om 29 utona 2018 e. N 250-D3
Cm. 6y0ywyro peoakyuio

Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUS

Cm. mexcm HAUMEHOBAHUS 8 NPeObIOYWel PeOaKyuu
Crarbsi 12. OTBETCTBEHHOCTh H3TOTOBUTEINS (MCHOJIHHUTENS, IMPOJABIA) 32 HEHAJICKAIIYIO
uH(popMaIrio o ToBape (pabdote, yciyre)
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapHuu K cTaThe 12 HacTosero 3akoHa

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecervt usmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. Ecaum norpeburento He MpPeNOCTaBlI€HA BO3MOXHOCTh HE3aMEUIMTEIbHO MOJIY4YUTh HpU
3aKJIFOYEHUH J0roBOpa MH(popMalMoo o ToBape (paboTe, yciyre), OH BIpaBe NMOTpeboBaTh OT MPOAABLA
(ucromHUTENS) BO3MEIIEHHST YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIIOYCHHUS
JIOTOBOPA, a €CJIM JOrOBOP 3aKJIHYEH, B Pa3yMHBIM CPOK OTKa3aTbCs OT €ro MCIOJIHEHUS U MOoTpedoBaTh
BO3BpAaTa YIUIAYCHHOM 3a TOBApP CYMMBI H BO3MEILIEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCHOIHEHUS 10TOBOpa MOTpedUTENb 00s3aH BO3BPaTUTh TOBAp (pe3yiabTaT paboThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) MpoiaBily (MCIIOIHUTEIIO).

2. IlpomaBery (MCHOJMHWUTENb), HE MPEJOCTaBUBIIMN TMOKYMATENIO TIOJHOW U JIOCTOBEPHOM
uHpopMaluu o ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO MyHKTamu -4
cratbu 18 miam nyukTom | crathu 29 Hacrosmero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThl, YCIyTH),
BO3HUKIIIKE TIOCJIE €TO0 Mepeauu MOTPEOUTENIO BCISICTBUE OTCYTCTBUS y HETO TaKOi MH(OpMAIIHH.

Wndopmarys 06 H3MEHEHHSAX:

Cmampws 12 oononnena nynkmamu 2.1-2.3 ¢ 1 ansaps 2019 2. - @edepanvhviii 3akon om 29 urons 2018 e.
N 250-@D3

Cm. 6yoywyro pedarkyuio

3. Ilpu mnpuumHeHHMH Bpena >KHU3HH, 3/J0POBHI0 W HWMYIIECTBY TIOTPEOHTENST BCIEACTBUE
HENpeJ0CTaBICHNUs eMy TOJIHOW M JOCTOBEpPHOH MH(pOpManuu o ToBape (paboTe, yciayre) noTpeduTesb
BIIpaBe NMOTPEOOBATH BO3MEIEHHS TAaKOTO BpeAa B MOPSIKE, MPEITyCMOTPEHHOM CTaThell 14 HacTosmero
3akoHa, B TOM 4HCJE€ TMOJHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJICHHH ) TIOTPEOUTETIS.

4. Tlpu paccMoTpeHMHM TpeOOBaHUN MOTPEOHUTENs] O BO3MELIEHHHM YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHOM WJIM HENOCTATOYHO NOJHOW HH(oOpMaluei o ToBape (pabote, yciayre), HEOOXOAUMO
UCXOJIUTh M3 TPEAINOJIOKEHHUsI 00 OTCYTCTBUU y MOTPEOUTENs CHelMaabHBIX MMO3HAHWNM O CBOMCTBAaX M
XapaKkTepUCTUKAX ToBapa (paboThl, YCIyTH).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUs

Cm. mekcm HAUMeHOBaHUs 8 npedbloyuleli peoaKyuu
Crarbst 13. OTBETCTBEHHOCTb M3rOTOBUTENSA (MUCIIOJHUTENS, NPOAABIA, YHOJIHOMOYEHHOU
OpraHM3alK WIK YIIOJHOMOYEHHOTO UHAWBUIYaJIbHOTO MIPEANIPUHUMATENS, UMIIOPTEPA)
3a HapylLIeHHe NpaB NoTpeduTenen
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K cratbe 13 HacTosmero 3akoHa
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Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus:

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
1. 3a HapyieHue npaB 1notTpeduTesiell U3rOTOBUTENb (MCIIOJHUTENb, TPOJABELl, YIOJIHOMOUYECHHAS
OpraHM3alysl WM  YINOJHOMOYEHHBIH HMHIWBUIYaJbHBIA MpeNNpUHUMATENb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTh, TPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 nynkm 2 uznodicer 6 HOBOU pedaKyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
2. Eciu WHOE HE YCTaHOBJIICHO 3aKOHOM, YOBITKH, NMPUYHMHEHHBIC MOTPEOUTEI0, MOJIekKAT
BO3MEIICHHIO B TIOJTHONW CyMMeE CBEPX HEYCTOWKH (TIEHU), YCTAHOBICHHOW 3aKOHOM WJIH JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 eHecernvbl usmMeHeHUs:

Cm. mexkcm nynkma 6 npeovloyujeti peoaxyuu
3. VYmnara HeycToiiku (NI€HHM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT H3TOTOBUTENS
(McroTHUTENSA, MPO/ABLA, YIOJIHOMOYEHHYIO OPTaHU3aIMI0 WIH YHOJHOMOYEHHOTO WHIMBHIYaTbHOTO
NpeANPUHUMATEIIS, UMIIOPTEPa) OT MCIOJHEHHS BO3JI0KCHHBIX Ha HEro 00s3aTENbCTB B HATYpe IEpen
OTpeOUTENIEM.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHenus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
4. 3roToBUTENH (MCIIOJHATEH, TPOJIABEI], YIIOJIHOMOYCHHAS OPTaHU3aIHs WIH YIIOJTHOMOYCHHBIN
WH/IMBUYAJIbHBIA TIPEANPHUHUMATEIb, UMIIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 332 HEHCIIOJIHCHUE
0053aTENIbCTB WM 33 HEHaJUIeXkallee WCIONHEHHE 00s3aTeNbCTB, €CIU JOKaXeT, YTO HEUCIOJTHEHHE
00s3aTeNbCTB WIM WX HEHaJJIeXkallee HCIOJHEHHE MPOM30ILIO BCIEICTBUE HEMPEOJOJUMON CHIIBI, a
TaK)Ke TI0 UHBIM OCHOBAHUSM, IIPETyCMOTPEHHBIM 3aKOHOM.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 @ nynkm 5 neceHvl usmMeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
5. TpeGoBanus norpedutens o0 ymiaare HEYCTOWKM (MEHH), MPEeTyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, TIOJIEKAT YJOBIETBOPEHUIO U3TOTOBUTENEM (MCIIOTHHUTENIEM, MPOJABIIOM, YIIOJTHOMOYEHHOM
OpraHu3aniel Wi yNOJHOMOYEHHBIM HHIUBHIYaJbHBIM MpPEANpUHUMATENEM, HMIOPTEPOM) B
JIOOPOBOJIBHOM TIOPSITIKE.

Wndopmarys 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 6 HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

6. Ilpu ynoBIeTBOpeHHMH CyAOM TpeOoBaHMI MOTPeOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[I
B3BICKMBA€T C M3TOTOBHUTENS (UCHOJIHUTENS, MpPOJaBla, YINOJIHOMOYEHHOW OpraHu3aluu WM
YIIOJIHOMOYEHHOTO0  MHIMBHUIYaJIbHOTO  NpPEANPUHUMATENSA, HUMIOPTEpa) 3a  HECOONIOJeHHE B
TOOpPOBOJIBHOM TOPSIZIKE YJOBIETBOpEHHUs TpeOoBaHMI moTpebuTens mrpad B pasMepe MAThAECAT
IPOIIEHTOB OT CYMMBI, IPUCYKACHHON CYJJOM B TOJIb3Yy HOTPEOUTEIIS.

Ecnu ¢ 3asBiaeHmemM B 3amuTy MpaB MOTPEOUTENST BHICTYMAKOT OOIIECTBEHHBIE OOBEAMHEHUS
notpeduTenei (MX accolMaluy, COH3bl) UM OpraHbl MECTHOTO CaMOYIIPaBIICHNs, MATHAECCAT MPOLIEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepeuucisioTcss yKa3aHHbIM OObEIUHEHUSIM (MX acCOLUaIUsAM, COK03aM)
WM OpraHam.

Crarbsa 14. MylecTBEHHass OTBETCTBEHHOCTDh 3a Bpel, IPUYUHEHHBIN BCIEACTBUE HEJOCTATKOB
ToBapa (paboThl, yCIyTH)
TAPAHT:
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CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 14 HacTosmero 3akoHa
1. Bpea, nNpuYMHEHHBIH KU3HM, 3A0POBBI0 WM MMYILECTBY IOTPEOMUTENs] BCIEICTBUE
KOHCTPYKTHUBHBIX, IPON3BO/ICTBEHHBIX, PELIENTYPHBIX WM UHBIX HEAOCTATKOB TOBapa (paboOThl, YCIYTH),
HOJUIEKUT BO3MEILEHHIO B ITIOJIHOM 00BEME.
2. IlpaBo TpebOBaTh BO3MELIEHUS Bpena, NPUUMHEHHOIO BCJEACTBUE HEIOCTATKOB TOBapa
(pa0oTbl, ycityrn), IpU3HAETCA 3a JIIOOBIM MTOTEPIEBLINM HE3aBUCUMO OT TOT'O, COCTOSUI OH B JIOTOBOPHBIX
OTHOILIEHHUSX C ITPOJIABIIOM (MCIIOJIHUTENIEM) UJIH HET.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usMeHeHUs.

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

3. Bpen, NpUYMHEHHBIH KU3HH, 3J0POBBI0O WM HMYLIECTBY TIOTPEOUTENS, MOJICKHUT
BO3MEILEHHIO, €CIM BpEeJ NPUYMHEH B TEUEHHE YCTAHOBJIEHHOI'O CPOKa CIIy>KObl MJIM CpPOKa T'OJHOCTH
ToBapa (paboThI).

Ecnu Ha ToBap (pe3ynbTaT paboThbl) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBHM C IyHKTaMu 2, 4
CTaTbl 5 HACTOSAIIEr0 3aKOHA CPOK CIyKObl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JHOO
noTpeOuTeNto He ObliIa MPeJoCTaBlIeHa MOJHAask U I0CTOBEpHast MH(GOpMaLUs O CPOKE CIIY>KObI UM CPOKE
TOJHOCTH, OO MOTpeOuTEeNns He ObUI MPOWH(GOPMHUPOBAH O HEOOXOAMMBIX NEHCTBHAX MO HMCTCUCHUH
CpoKa CiIyXObl WM CpPOKa TOJHOCTH M BO3MOXKHBIX IIOCJEACTBUSX IPU HEBBINOJHEHHHM YKa3aHHBIX
neiictBuil, 1ubo ToBap (pe3ynbTar paboThl) MO MCTEYEHMM 3TUX CPOKOB IMPEACTABISAET OMACHOCTH JJIS
KHU3HU U 3/J0POBbS, BPE [TOJIEKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €r0 NPUUNHEHHUS.

Ecin B COOTBETCTBUM C IIYHKTOM | cTaThby 5 HACTOALIEro 3aKOHA U3TOTOBUTEND (MCIIOJIHUTEND) HE
YCTAHOBMJI Ha TOBap (paboTy) Cpok ciaykObl, Bpel MOJICKUT BO3MELICHHUIO B CIIyyae €ro NpUYMHEHUS B
TEYEHHUE JIECATH JIET CO JAHS Iepenadn ToBapa (paboTsl) MOTPEOUTEINI0, a €CIIM JIeHb Mepelayi YCTaHOBHUTH
HEBO3MOKHO, C J1IaThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJHEHUS PAOOTHI).

Bpen, npuurHEHHBIN BCIEICTBUE HEAOCTATKOB TOBapa, MOJJICKUT BO3MELICHUIO ITPOJABIOM WIIU
U3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIIEBLIETO.

Bpen, npuynHEHHBIN BCIEACTBUE HEAOCTATKOB PAOOTHI WM YCIYTH, MOIJIEKHUT BO3MEIIECHUIO
VCIIOJTHUTEIIEM.

4. WzroroButenb (MCHOTHUTENb) HECET OTBETCTBEHHOCTb 3a BpEN, NPUUYMHEHHBIN JKU3HHU,
3I0pPOBbI0 MJIM HMMYILECTBY HOTpPEOUTENsT B CBSI3U C MCIOJIB30BAaHHMEM MaTepHalioB, 000pYyIOBaHMA,
UHCTPYMEHTOB M HHBIX CpPEICTB, HEOOXOAMMBIX JMJIsi MPOM3BOACTBA TOBApOB (BBIIOJHEHUS padoT,
OKa3aHMsl yCIIYT), HE3aBUCUMO OT TOT0, O3BOJISUT YPOBEHb HAyYHBIX M TEXHHYECKHUX 3HAHUM BBISIBUTH MX
0coObIe CBOWCTBA WJIU HET.

5. M3rotoBuTenb (MCIOTHUTEND, IPOAABEL]) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH, €CIIM JIOKAXKET,
YTO BpEJ NMPUYMHEH BCJIEACTBUE HEMPEOAOIMMON CHIIbI WIIM HAapyLIEHHUs] MOTPEOUTENEM YCTaHOBIIEHHBIX
IPaBUJI UCHIOJIB30BAHNUS, XPAHEHHS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenbl usmeHeHus

Cm. mexkcm cmamou 8 npeovloyujel peoaKyuu
Cratps 15. KoMneHcanys MOpaJibHOTO Bpeia
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K cTaThe 15 HacTosmero 3akoHa

MopanbHblii  Bpel, NPUYUHEHHBIA [OTPEOUTENI0 BCJIEACTBUE HAPYIIEHUS H3TOTOBHUTEIEM
(MCTOJTHUTENEM, MPOJABIIOM, YIIOJIHOMOYEHHOW OpraHu3auenl Uil yroJHOMOYEHHBIM MHIUBUYaIbHBIM
IpearpuHUMAaTeIeM, UMIIOPTEPOM) IpaB MNOTPEOUTENs, NPEIyCMOTPEHHBIX 3aKOHAMH U IPABOBBIMU
aktamu Poccuiickoil @enepaiiuu, peryaupyrmUMI OTHOIIEHUS B 00JacTH 3aIlUTHl IpaB MOTpeOUTENEeH,
NOJJICKAT KOMIICHCALIMA IIPUYMHUTENIEM Bpela IPH HaJIWYUMU €r0 BHHBIL. Pa3smep KoMIeHcaluu
MOPAJIBHOI'O BpeJia ONPEIENSAETCS CyI0M U HE 3aBUCHUT OT pa3Mepa BO3MEILECHHs UMYIIECTBEHHOIO Bpe/a.

KomneHncanyst MOpaJIbHOTO Bpela OCYLIECTBIIECTCS HE3aBUCUMO OT BO3MEIEHUS UMYLIECTBEHHOIO
Bpe/ia U MOHECEHHBIX OTPEeOUTENeM YOBITKOB.


http://ivo.garant.ru/document?id=57492337&sub=0
http://ivo.garant.ru/document?id=12017771&sub=109
http://ivo.garant.ru/document?id=3859058&sub=1403
http://ivo.garant.ru/document?id=12038155&sub=110
http://ivo.garant.ru/document?id=3900266&sub=15
http://ivo.garant.ru/document?id=57492336&sub=0

Crartbs 16. HegeiicTBUTEIFHOCTD YCIOBUH JOTOBOPA, YIIEMJISIOIUX MTpaBa MOTpeOUuTes
TAPAHT:

CM. DHUUMKIIONEIMHU U IpyTHe KOMMEHTapUHU K ctaThe 16 Hacrosiero 3akoHa
1. YcnoBusi n0roBopa, YIIEMISIOIMIME IpaBa IOTPEOUTENsT IO CPAaBHEHHIO C TIPaBUIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM WHBIMHU MTPABOBBIMU akTaMu Poccwuiickoii Deaeparuu B 00JaCTH 3aIIUTHI
mpaB MOTpeOUTENICH, MPU3HAIOTCS HE/1eHCTBUTEILHBIMHU.
Ecnu B pe3ynbrare UCIOIHEHHS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENS, Y HETO BOSHHUKIIH
YOBITKH, OHHU TTO/IJIE)KAT BO3MEIICHUIO N3rOTOBUTENEM (MCIIOJIHUTEIIEM, TIPOJIABIIOM) B TIOJITHOM 00bEMe.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl U3MeHEHUs

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
2. 3anpemiaercsi 00ycIOBIUBaTh MPUOOpPETEHUE OJHUX TOBApoB (paboT, yciyr) o0s3aTeNnbHBIM
NpUOOpETEHNEM HWHBIX TOBapoB (padoT, yciyr). YOBITKH, NPUYMHEHHbIE MOTPEOUTENIO BCIEACTBHE
HapyIICHHUS €ro IpaBa Ha CBOOOJHBIN BEIOOP TOBapoB (padoT, yCIyr), BO3MEMIAIOTCS MPOIABIIOM
(ucnosiHUTENIEM) B TIOJITHOM O0OBEME.
3anperniaercss 00yCIIOBIMBATh YAOBJICTBOPEHHE TPEOOBAHMI MOTPEOUTENCH, MPEIBbIBISEMBIX B
TE€YEHHE TapaHTUIHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEJIOCTATKaMH TOBapoB (padoT, yCiyr).

Undopmarus 06 n3MEHEHUAX:

Deoepanvrvim 3axonom om 21 dexabpsa 2013 2. N 363-D3 6 nynkm 3 HeceHbl U3MEHeHUsl, BCmynarujue
6 cuny ¢ 1 urona 2014 2.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
3. IIponaser (MCIIOJIHUTEINL) HE BIpaBe 0e3 COrNIacusi MOTPEOUTEIIS BBIMOJHATh JIOTIOJIHUTEIILHBIC
pabotsl, ycayru 3a mary. [loTpeburens BripaBe 0TKa3aThCs OT OIJIATHI TAKUX paloT (YCIyT), a €Clu OHU
OIJIaueHbl, MOTPeOUTENb BIIpaBe MOTpeOOBaTh OT MPOJaBIia (MCIIOJIHUTENS) BO3BpATa YIJIAYU€HHONW CYMMBI.
Cornacue noTpeOuTens Ha BBINOJIHEHHE JOMOJHUTENBHBIX padoT, yciayr 3a Iary ogopMIsieTcs
IpO/JaBLOM (MCHOJHUTENEM) B NHCbMEHHOW (opMme, eciau HMHOe He MpeaycMOTpeHO (eaepalbHbIM
3aKOHOM.

Wndhopmaiist 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3akon donoanen cmamoveti 16.1
Cratbs 16.1. ®opMbl U NMOPSIIOK OIJIATHI NPU MPOJAXKE TOBAPOB (BHIIOJHEHUU PAbOT, OKA3aHUU
yeuyr)
TAPAHT:
Cwm. kommeHTapuH K ctathe 16.1 HacTtosmero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim saxonom om 1 mas 2017 o. N 88-D3 nynkm 1 cmamou 16.1 nacmoswezo 3axkona
U3N1024CceH 8 HOBOU pedakyuu, ecmynaroueti 6 cuny ¢ 1 okmaops 2017 .

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

1. IIponaBer; (MCTIOTHUTENB) 00s3aH 00ECIIEYUTh BO3MOKHOCTh OIIATHI TOBAapoB (paboT, ycmiyr)
MyTeM HCIOJIb30BAHMS HAIIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaK)Ke€ HATUYHBIX PAcCdeToOB IIO
BbIOOpPY mOTpeOuTeNs.

OO6s13aHHOCTh 00€CTIeYUTh BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yCIyr) C HCIOJIb30BaHUEM
HAI[MOHAJBHBIX IUIATS)KHBIX HWHCTPYMEHTOB B paMKaX HAIMOHAJIBHOW CHCTEMBI IUIATSKHBIX KapT
pacmpocTpaHsieTcsl Ha MpojAaBia (MCIOTHUTENs), Y KOTOPOTO BBIPYYKa OT peaau3allii TOBapoB (paldor,
YCIIYT) 3a IPEIIIECTBYIOMNN KAJICHIAPHBIA T'OJT MPEBHIIIACT COPOK MUJUTUOHOB PYOIICH.

Ecnu mecto omuiaTsl ToBapoB (paboT, YCIIyT) HAXOAUTCS B MECTE, I/I€ HE MPEJOCTABIISIOTCS YCIYTH
JocTyna K TOJABMXKHOW pannoTenedoHHOW CBA3M M (WMJIM) CpeNCTBaM KOJUIEKTUBHOIO JOCTyNa K
UH(POPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", npojasen (MCIOTHUTEIb) OCBOOOXKIAETCS
OT 00s3aHHOCTH 00€CIeuynTh B OTOM MECTE€ BO3MOXKHOCTH OIUIaTBl TOBapoB (paboT, yciuyr) ¢
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UCIIOJIb30BAaHUEM HALIMOHAJIBHBIX IIJIATEKHBIX HHCTPYMEHTOB.
ITponaBery ocBoOOXkIaeTcst OT O0O0sA3aHHOCTH OOECHEYMTh BO3MOXKHOCTH OIUIaThl TOBAPOB C
UCIIOJIb30BAaHUEM HAIMOHAJbHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peanu3aly TOBAPOB B KOTOPOM COCTaBsIET MEHee IMATH MIIIMOHOB pyOJiell 3a mIpeAlecTBYOIIMN
KAJICHJAPHBIN IO,
TAPAHT:

OO0 OTBETCTBEHHOCTH 3a HEUCITOJIHEHHE YKa3aHHOM 00s3aHHOCTH cM. KOAIT PD

2. Ommata ToBapoB (paboT, YCIYr) MOXKET MPOU3BOJUTHCS MOTPEOHUTEEM B COOTBETCTBHH C
yKa3aHWeM MpojaBla (MUCIOJHUTENS) MyTeM pacueToB uepe3 CyObeKTOB HAIIMOHAIBHON IIATEXKHON
CUCTEMBI, OCYUIECTBISIOIIMX OKAa3aHUE IUIATEKHBIX YCIYI B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit @enepaniud O HAIMOHAJIBHOM IUIATEKHOM CHCTEME, €CJIM HHOE€ HE YCTaHOBJIEHO
(denepanbHBIMU 3aKOHAMU MJTM MHBIMA HOPMAaTUBHBIMU MPABOBBIMH akTaMu Poccuiickoit deneparnui.

3. Ilpu omnare ToBapoB (pabOT, yCIyr) HaJlHMYHBIMH JIEHEKHBIMU CpelICTBaMU 00s3aTeNbCTBA
noTpeduTens nepes NpoAaBLOM (HCIOJHUTEIEM) IO oOIlaTe TOBapoB (padoT, YCIIyr) CUMTArOTCS
UCIIOTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAIUYHBIX JCHEKHBIX
CPEICTB TPOAABIY (MCIIOJIHUTEIIO) JHOO IUIATSKHOMY areHry (cy0areHry), OCYIICCTBISIOIIEMY
JESATENIbHOCTD 10 TIPUeMy IJIaTekel GU3NYECKuX JTHIl.

[Tpu omnare ToBapoB (padoT, ycayr) MyTeM MepeBoia MPeIoCTaBIIEMbIX IOTPEOUTENEM HATHYHBIX
JICHEXKHBIX CPENCTB 0€3 OTKPHITHS OAHKOBCKOT'O cUeTa 00sM3aTeNbCTBA MOTPEOUTENS Mepe] MpoAaBLOM
(MCTONHHUTENIEM) TIO OIIaTe TOBapoB (PaboT, YCIIYT) CUMTAIOTCS HCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JIEHE)KHBIX CPEJCTB C MOMEHTa BHECEHHUS MOTPEOUTENIEM HAJWYHBIX JEHEXKHBIX CPEICTB KpEIUTHOU
opranu3anuy J1u00 OAaHKOBCKOMY IJIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIUM JIESATEIbHOCTh B
COOTBETCTBUU C 3aKOHOIaTeIbCTBOM Poccuiickoi Penepanny 0 HalMOHAIBHON IIJIATEKHOW CHCTEME.

[Tpu orare ToBapoB (padoT, yciIyr) myTeM MepeBojia JCeHEKHBIX CPEICTB B paMKax MPUMEHSIEMbIX
¢dopM Oe3HANMUHBIX pacyeToB 00s3aTeNbCTBA MOTPEOUTENS MEPE MPOIaBLIOM (MCIIOIHUTEIEM) IO OIjIaTe
TOBapoB (palboT, YCIIyT) CUMTAIOTCS MCIOJIHEHHBIMH B CyMME, YKa3aHHOM B paclopsyKeHHU O MEpeBojie
JEHE)KHBIX CPEJICTB, C MOMEHTa IOJITBEP)KJIEHUS €ro HCIOJHEHHs OO0CIy)XKHBAIOIIEeH MNOTpeOuTeNns
KPEIUTHOM OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, yCIIyr) MpoJaBily (MCIOTHUTENIO) 3aMpEIIeHO yCTaHABIUBATh B
OTHOILIEHUM OJIHOTO BUAA TOBAapOB (paboT, yciyr) pasiW4Hble LIEHbl B 3aBUCUMOCTH OT crocoba Hx
OILIaThl TOCPEACTBOM HAJIMYHBIX pacyeTOB WM B paMKax MpUMEHsEMBIX (POpM O€3HAIIMYHBIX PACUETOB.

5. IlponaBer (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIWE Yy TMOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapylIIEHHEM TPeOOBaHUM ITyHKTA | HACTOSIIEN CTaThbH.

Crarbs 17. CyneOHas 3anuTa npaB noTpeouTene
T'APAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K ctathe 17 HacTosmero 3akoHa

O paccMOTpeHHHM CyJaMU TpPaKJAHCKUX JIe 10 CHopaM O 3allldTe IMpaB MOTpeOUTeneil cm.
nocranosienue [lnenyma BepxoBnoro Cyaa P® ot 28 utonst 2012 . N 17

Wndopmarys 06 M3MEHEHHSAX:
Ilynkm 1 usmenen ¢ 3 cenmabps 2018 e. - @edepanvhuiii 3akon om 4 utons 2018 . N 133-D3

CMm. npedbloywyro peoakyuio
1. 3ammra npaB noTpeduTeNnel OCyIIECTBISAETCS CYJOM.
3ammTa TpaB  MOTpeOUTeNned  yCIyr, OKa3blBaéMbIX  (DHMHAHCOBBIMH  OpTaHU3AIMIMH,
OpPTraHU3YIOIMMH B3aUMOJCHWCTBUE C YIIOJHOMOYEHHBIM IO IpaBaM MOTpeduTenel (PMHAHCOBBIX YCIYT B
cooTtBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO YIIOJIHOMOYEHHOM I10 IpaBaM MoTpeduTeneld (pUHaHCOBBIX
yeayr", OCyIIecTBISETCA ¢ 0COOCHHOCTSIMH, YCTAaHOBJICHHBIMU yKa3aHHBIM DeiepaabHbIM 3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznogicen 8 HOB0U pedakyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
2. Wckm o 3amuTe mpaB moTpeOUTENeil MOTYyT OBITh MPEIBSIBICHBI IO BBIOOPY HCTIA B CYH 1O
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MECTY:

HaXO0XKJICHUsl OpraHU3alMK, & €CIM OTBETYMKOM SIBJISIETCS MHAMBUAYAJIbHBIA NpEANpUHUMATEND, -
€ro )KUTEJIbCTBA;

KHUTEIbCTBA WIN MPEObIBAaHUS UCTLIA;

3aKJIFOUYEHHUS WM UCIIOJIHEHUS JOI0OBOPA.

Ecnn uck Kk opraHm3anuy BBITEKaeT U3 JEATEIBHOCTU ee (uiInana WIK NpeACcTaBUTENbCTBA, OH
MOYET OBITh MPEIBSIBICH B CY/I [0 MECTY HAXOXACHUS ee (huiirana Wil IpeacTaBUTeIbCTBA.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 nynkm 3 uznoocen 6 HOB0U pedaxyull,
secmynatoweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexcm nynkma 6 npeovioyujelt peoaxKyuu
3. Tlotpebutenu, WHBICE WCTIBI IO HMCKAaM, CBSI3aHHBIM C HAapYIICHHEM IpaB MOTpPeOUTENeH,
OCBOOOKIAIOTCS OT YIIaThl TOCYJApPCTBEHHON TONUIMHBI B COOTBETCTBUU C 3aKOHOJATCIILCTBOM
Poccuiickoit ®enepanuu o Hajorax u coopax.

I'nasa IlI. 3amura npas norpeduTeieil Npu Mpojake TOBAPOB NOTPeOUTEISAM
TAPAHT:

CwMm. cxemy "3amuTa npaB noTpedUTENEH Ipu Ipoaake TOBapoB"

Undopmarus 06 n3MEHEHHSX:

Deoepanvrvim 3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 naumenosanue 6HeceHbl UMEHEHUS,
gcmynaiowue 6 Culy NO UCMEYeHUU COpPoKa namu OHell Nocie OHSl OQPUYUATLHO2O ONYOIUKOBAHUS
Hazeanno2o Dedepanvro2o 3aKkoHa

Cm. mekcm HAuUMeHOBaHUs 8 npedvloyuleli peoaKyuu
Cratssa 18. [IpaBa notpeburens npu 0OHAPYKEHUU B TOBAPE HEIOCTATKOB
TAPAHT:

CM. DHIMKIONEANH U Ipyrue KOMMEHTapUH K cTathe 18 HacTosmero 3akoHa

Wndhopmarrust 06 n3MEHEHUSX:

Deoepanvrvim  3axkonom om 25 okmsabps 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MeHeHUs,
scmynarowue 8 CUly NO UCMeYeHUU COPOKa NAmu OHell nocie OHs OQUYUATbHO2O ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. IToTpeOuTens B ciydyae oOHAPYKEHHS B TOBApE HEIOCTATKOB, €CIIM OHH HE OBLJIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIENH U (WIK) apTUKYJIA);

noTpedoBaTh 3aMEHBI HA TAKOU e ToBap JPyroi Mapku (MOJENH, apTUKYJIA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOW 1IEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIIEHUS MTOKYITHOM LEHBI;

noTpedoBaTh HE3aMEeIMTEILHOr0 0e3BO3ME3HOr0 YCTpAaHEHHS HEJAOCTaTKOB TOBapa WIH
BO3MEILEHHsI PACXO0/I0B HA MX MCIIPaBIECHHE MOTPEOUTENEM WM TPETHUM JIUIIOM;

OTKa3aTbCsl OT WMCIOJHEHHUs JTOTOBOpA KYIUIH-TIPOJAKW M MOTPEeOOBaTh BO3BpaTa yIUIAYCHHOH 3a
ToBap cymMMmbl. [lo TpebGoBaHUIO mpojaBIa M 3a €ro cyeT NMOTPeOUTENb JOHKEH BO3BPAaTHTh TOBAp C
HEIOCTaTKaMHU.

I[Ipu »TOM moOTpeOUTENs BHpaBe MOTPEOOBAaTH TaKXKe IMOJHOIO BO3MEUICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJEICTBHE MPOAaKM TOBapa HEHAJUIEkKAIIEro KauecTBa. YOBITKM BO3MEILAIOTCA B
CPOKH, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JJIsl YJOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHUN
MOTpeOuTeIIsI.

B oTHOmIEHMM TEXHMYECKH CIIOKHOTO TOBapa IMOTpeOUTeNnbh B ciaydyae OOHApyKEHUS B HEM
HEJOCTaTKOB BIpPAaBE OTKAa3aThCS OT MCIIOJIHEHHUS JOTOBOpa KYIUIM-MPOJAXH U MOTpeOoBaTh BO3BpaTa
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yIJIaueHHOHN 32 TaKOW TOBAp CYMMBI JINOO NMPEIbIBUTH TPEOOBAHHE O €0 3aMEHE Ha TOBApP 3TOH K€ MapKH
(Mozmenu, apTHKyJa) WIM Ha TakOH K€ TOBAap APYrol Mapku (MOJEIH, apTHKYJa) C COOTBETCTBYIOIUM
nepepacyeToM MOKYITHON ILEHbl B TEYCHHE MATHAALUATH JHEH CO JHS IMepeaadd MOTPEOUTENI0 TaKoro
ToBapa. [lo ucredeHun 3TOro cpoka yka3zaHHbIE TPeOOBaHUS MOJUIEkKAT YAOBIETBOPEHUIO B OJHOM W3
CIIELYIOIIHUX CIIy4aeB:

oOHapy’KeHHe CYLIECTBEHHOI0 HEI0CTaTKa TOBAPA;

HapyIIEHWE YCTaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJOCTaTKOB TOBAPA;

HEBO3MOXKHOCTb MHCIIOJIB30BaHMS TOBapa B TEUEHUE KaXJOro Troja TapaHTHHHOIO CpOKa B
COBOKYITHOCTH 0o0jiee 4eM TpUILaTh JHEW BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro Pa3IUYHBIX
HEJ0CTaTKOB.

IlepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yrBepxkaaercs lIpasurensctBom Poccuiickoin
denepanuu.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecenvbl usmeHeHus:

Cm. mexkcm nynkma 6 npedvloyujeti peoaxyuu
2. TpeOoBaHwusl, yKa3aHHbIE B IIyHKTEe | HACTOSIIEH CTAaThbU, MPEIBSIBISIOTCA MOTPEOUTEICM
OpOJaBIly JMOO  YIOJHOMOYCHHOW OpraHu3allid WM  yIIOJHOMOYEHHOMY HWHIUBUAYATHBHOMY
peANPUHUMATEITIO.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim  3axkonom om 25 okmsabopa 2007 e. N 234-D3 6 nywkm 3 6HeceHbl U3MEHeHUs,
gcmynaiowue 6 CUuly NO UCMEYeHUU COpPoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. [lorpebutens BIpaBe NpeAbsIBUTH TPEOOBaHUS, yKa3aHHbIE B a03allax BTOPOM U IIATOM ITyHKTa |
HACTOSALIEHM CTaTbM, M3TOTOBUTENIO, YINOJIHOMOYEHHOM OpraHM3aluyd WIM  YIHOJHOMOYEHHOMY
UHAMBUYaJIbHOMY IIPENNPUHUMATEIIO, UMIIOPTEPY.
BmecTto mpenbsaBieHus 3TUX TpeOOBaHHUM MOTpeOUTENb BIpaBe BO3BPATUTh H3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAJUIEKAIIETO KauecTBa U MOTpeOoBaTh BO3BpaTa yIJIaYeHHOMN 32 HETO CYMMBI.
4. Ytparun cuiy.

Undhopmarrist 06 n3MEHEHUSX:
Cm. mexcm nynkma 4

Deoepanvrvim  3axkonom om 25 okmsabops 2007 e. N 234-D3 6 nywkm 5 6HeceHbl U3MEHeHUs,
scmynarowue 8 CUly NO UCMeYeHUU COPOKa NAmu OHell nocie OHs OQUYUATbHO2O ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
5. OrcyrcTBHE y TOTpeOHMTENs KAacCOBOTO HIIM TOBAapPHOTO dYeKka JHOO0 HWHOTO JIOKYMEHTa,
YIOCTOBEpSIOMUX (AKT M YCIOBUS TIOKYIKH TOBapa, HE SBIISICTCS OCHOBAaHWEM JUIs OTKa3a B
yIIOBJIETBOPEHUH €T0 TpeOOBaHUHA.
TAPAHT:

B cootBerctBHM co cTaTheit 493 'K PD orcyrcTBHE y mOTpeOUTENs YKa3aHHBIX JOKYMEHTOB HE JIMIIAET
€r0 BO3MOYKHOCTH CCBIJIATHCS Ha CBHJICTEIHCKHE MOKA3aHUS B TIOJITBEPIKICHHIE 3aKJIFOUCHUS IOTOBOPA

[IponmaBery  (M3rOTOBUTENH),  YHNOJHOMOYECHHAs  OpPTaHHM3aUs  WIM  YIIOJTHOMOYEHHBIH
WHIUBUIYAJIbHBIA TPEANPUHUMATENh, UMIOPTEp O0sI3aHBI MPHUHATH TOBAP HEHAJICKAIIETO KadyecTBa y
noTpeduTens U B cilydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpedburtens Bmpase
Y49acTBOBATh B MTPOBEPKE KauecTBa TOBapa.

B cnydae cmopa o mpuuMHaX BO3HUKHOBEHHWS HEIOCTATKOB TOBapa MpoJaBel] (M3TOTOBUTEND),
YIOJIHOMOYEHHAs] OpraHu3alusl WIK YIOJIHOMOYEHHBIN WHIWBUAYAIbHBIM MPEANPUHUMATENb, UMIOPTED
00s13aHBI MPOBECTH HKCIIEPTU3Y TOBapa 3a CBOM cYeT. OJKCcIepTh3a ToBapa NIPOBOAHUTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThsimu 20, 21 m 22 Hacrosmero 3akoHa IJis YAOBJIETBOPEHHUSI COOTBETCTBYIOIIMX
TpeboBanuit morpedurens. [lorpedurens BpaBe MPUCYTCTBOBATH NP MPOBEICHUU IKCIIEPTU3HI TOBApa U
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B CJIyyae HECOTJIACHUs C €€ pe3yJbTaTaMu OCIIOPHUTD 3aKIIIOYCHHE TAKOH SKCIIEPTU3HI B CYI€OHOM TOPSIKE.

Ecnu B pe3ysnbraTe SKCIIEpPTU3bI TOBApa YCTAHOBJIEHO, YTO €r0 HEAOCTATKH BO3HHMKIIM BCIIEICTBUE
0OCTOSITENILCTB, 32 KOTOpbIE HE OTBEYACT MpOJaBel] (M3rOTOBUTENH), MOTPeOUTENs 0053aH BO3MECTUTH
NpOoJaBIy (M3TOTOBUTEIIO), YIIOJIHOMOYCHHON OpraHU3aliy WM YHOJHOMOYEHHOMY WHIUBHIYyaTbHOMY
NpPEANPUHUMATEN0, HMIIOPTEPY pPacXogsl Ha MPOBEACHUE SKCIEPTU3bl, a TaKXKe CBSA3aHHBIE C €€
IPOBEJCHUEM PACXO0/Ibl Ha XpAaHEHUE U TPAHCIIOPTUPOBKY TOBApa.

Wndopmarius 06 M3MEHEHUSX:
Dedepanvrvim 3axonom om 21 oekabpsa 2004 2. N 171-D3 6 nynkm 6 enecenvl usmeHneHus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. IlpomaBery (M3rOTOBHUTEb), YIOJHOMOYCHHAs OpraHHM3alMs WA  yIOJHOMOYCHHBIN
WHIUBUAYAILHBIN TPEIIPHHUMATEIb, MUMIIOPTEp OTBEYAET 3a HEIOCTAaTKU TOBapa, HAa KOTOPBIA HE
YCTAQHOBJICH TapaHTHWHBIA CPOK, €CJIM MOTPEOUTEIh JOKAKET, YTO OHM BO3HHUKIIM JIO MEpeladyd ToBapa
MOTPEOUTEITIO WIIH 10 PUIMHAM, BO3HUKIITUM JIO 3TOT'O MOMEHTA.

B oTHomeHMM TOBapa, Ha KOTOPBIM YCTAHOBJICH TapaHTUIHBIN CPOK, MpoJaBel (M3TOTOBUTEID),
YIIOJTHOMOYCHHAS OPTaHU3AIMs WIH YITOJIHOMOUYCHHBIH WHIAUBUIYAIBHBIA TPEIITPHHUMATETH, UMIIOPTEP
OTBEYAaeT 3a HEJOCTAaTKH TOBapa, €CIU HE JOKAKET, YTO OHU BO3HHMKIM IOCIE Tepelayd ToBapa
NOTPEOUTENI0 BCICACTBHE HAPYIICHHWS] TOTPEOUTENEM TMpaBWI KCIONB30BAHUS, XPAHCHHUS HIU
TPaHCIOPTHPOBKH TOBApa, ACUCTBUI TPETHUX JIUI WIIH HEPEOJOTMMON CHJIBI.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 7 uznodrcer 6 080U pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

7. locTaBKa KpyImHOrabapuTHOTO TOBapa ¥ TOBapa BecoM OoJiee MATH KWIOTPaMMOB ISl PEMOHTA,
VIIGHKH, 3aMeHbl W (WJIM) BO3BpaT MX TMOTPEOHMTENI0 OCYHISCTBISIOTCS CHJIAaMHU M 3a CYET MPOJaBIa
(M3rOTOBHTENSA,  YIOJHOMOYCHHOH  OpraHu3allid  WJIW  YIOJHOMOYECHHOTO  HMHJIWBHIYaJLHOTO
npeanpuHUMATeNsl, UMIIopTepa). B cnyyae HEMCIOTHEHHsI TaHHOW 0053aHHOCTH, a TaKXKe MPU OTCYTCTBUH
npojaBna (M3roTOBUTEIIS, YIMOJHOMOYCHHOW OPTaHW3alMH WA YIOJHOMOYCHHOTO WHJIWBHYaJTHLHOTO
npeInpUHUMATENS], UMIIOPTEPA) B MECTE HAXOKICHHS MOTpeOUTeNsl 10CTaBKa U (MJIM) BO3BpaT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIATHCS moTpedureneM. [Ipu 3ToM mpojaaBer (M3rOTOBHTENb, YIIOJTHOMOYCHHAS
OpraHM3als WIW YINOJIHOMOYEHHBIH WHAWBHUIYANbHBIM MpeANpUHUMATEIh, UMIIOPTEp) 00s3aH
BO3MECTHUTH MOTPEOUTEIIO PACXOIbl, CBI3aHHBIC C JJOCTABKOH ¥ (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoku npeapsBieHUs NOTpeOuTeneM TpeOOBaHUI B OTHOILIEHUH HEJTIOCTATKOB TOBapa
TAPAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 19 HacTosmero 3akoHa

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvhvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 1 Hecenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

1. Ilorpebutens BHpaBe NpPeIbSBUTH NPEIYCMOTPEHHblEe cTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUS K MPOAaBLY (M3rOTOBHUTENIO, YIIOJIHOMOYEHHOM OpraHM3alud WM YHOJHOMOYEHHOMY
UHAMBUAYAJIbHOMY TMpPEIIPUHUMATENI0, HUMIIOPTEPY) B OTHOIIEHHHM HEJOCTATKOB TOBapa, €ClIM OHU
oOHapy>KeHbl B TEYEHHUE TapaHTUIHOTIO CPOKa UM CPOKA TOTHOCTH.

B oTHOmIEHNHM TOBapoOB, HA KOTOPbIE TapaHTUMHbBIE CPOKU WJIM CPOKH TOJTHOCTHU HE YCTAHOBJICHBI,
NoTpeOUTENh BIpaBe NPEAbSABUTH YKa3aHHbIe TPeOOBaHMS, €CIM HEIOCTaTKU TOBAapOB OOHApY)KEHBI B
pa3yMHBIH CpPOK, HO B Mpejenax ABYX JIET CO AHs Mepellaud UX MOTpeOuTeNto, ecinu 0ojiee JUIUTENbHbIE
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIM JOTOBOPOM.

Wndopmarys 06 M3MEHEHHSAX:
Dedepanvrvim 3axonom om 21 oekabpsa 2004 2. N 171-D3 6 nynkm 2 enecenvl usmeHeHus
Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. TapaHTHitHBIN CPOK TOBapa, a TAKKE CPOK €ro CIYKObI MCUMCIIACTCS CO JTHS Mepeiadud ToBapa
NOTPEOUTENIO, €CIIM MHOE HE TIPEyCMOTPEHO JT0TOBOpoM. Eciu eHp nepeaun yCTaHOBUTh HEBO3MOXKHO,
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3TH CPOKH MUCUUCTSIOTCS CO JHS U3TOTOBJICHUS TOBApa.

Jns ce30HHBIX TOBapoB (0OYBH, OACKIBI W TPOYUX) OTH CPOKU HCUUCISAIOTCS C MOMEHTA
HACTYIUICHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OMPEIEISETCS COOTBETCTBEHHO
cyobektamu Poccmiickoit denepaniuu MCXolIsd W3  KIMMATHYECKHUX YCIOBHH MeCTa HaxXOXKJICHH
norpeourenei.

[Ipu mpomake ToBapoB 1o obOpasmam, Mo IMOYTe, a TAaKKe B CIydasX, €CJIM MOMEHT 3aKIIFOUCHHS
JIOTOBOpa KYIUTU-TIPOJIAXXU M MOMEHT Tepellaud ToBapa IOTPEOUTENI0 HE COBIAJAIOT, JTH CPOKHU
HUCYUCISIIOTCS CO JIHS JIOCTaBKH ToBapa moTpeOutento. Eciu moTpeOuTeNnh JUIIEH BO3MOXXHOCTH
UCIIONIb30BaTh TOBAP BCICICTBUE OOCTOSATENBCTB, 3aBUCANIMX OT MpojaBla (B YAaCTHOCTH, TOBap
HY)XJIaeTCsS B CICIHUAILHOW YCTAaHOBKE, IOJKIIOUYCHUHM WIH COOpPKE, B HEM HMEIOTCS HEJOCTAaTKH),
TFapaHTHUIHBIA CPOK HE TEUYET JO YCTpaHEHUs IMPOJABIIOM Takux oOcTosTenbcTB. Eciam aeHb AgocTaBKH,
YCTAaHOBKH, TIOJKIIOYCHUS, COOPKHM TOBapa, YCTPAaHEHHUs 3aBHCSIIMX OT IIPOJiaBIa OOCTOSTEIBCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTETh HE MOXKET HCIOJF30BaTh TOBAp IO HA3HAYCHUIO, OIPEACITHUTH
HEBO3MOKHO, 3TU CPOKU UCUUCIISIIOTCS CO AHS 3aKII0YESHUSI JOTOBOPA KYILITU-ITPOIAKH.

Cpok roIHOCTH TOBapa OIPENCISIETCS MEPUOIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJICHHS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOJIEH K UCTIOJIb30BAaHUIO, I AATOH, 10 HACTYIICHUS! KOTOPOW TOBAap MPUTOJICH
K HCIIOJIb30BaHHIO.

[IpoI0KUTETPHOCT,  CpOKa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00S3aTElIbHBIM
TpeOOBaHUAM K 0€3011aCHOCTH TOBapa.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecernvbl usmMeHeHus:

Cm. mexkcm nynkma 6 npeovloyujeti peoaxyuu

3. l'apanTuiiHble CPOKU MOTYT YCTaHABIMBATHCSI HA KOMIUIEKTYIOLUE U3/IEJINS U COCTaBHbIE YaCTU
OCHOBHOT'O TOBapa. ['apaHTHIHbIE CPOKM HA KOMIUIEKTYIOIINE U3JENINS U COCTABHBIE YaCTU UCUUCISAIOTCS
B TOM K€ IOPSAJKE, YTO U TAPAaHTUUHBINA CPOK HA OCHOBHOM TOBAp.

["apaHTHiiHBIE CPOKM HAa KOMIUIEKTYIOLIME H3JENHUS M COCTAaBHBIE 4YacTH TOBapa CUUTAKOTCS
PaBHBIMU TapaHTUHHOMY CPOKY Ha OCHOBHOE M3/IEJIHE, €CJIM MHOE HE YCTAaHOBJIEHO JOTOBOPOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEE M3JEIME U COCTaBHYIO 4acTb TOBapa B JOIOBOPE YCTAHOBJIEH TapaHTHMHBIN
CPOK MEHBLIEH MPOIOIKUTEIIBHOCTH, YEM TapaHTUHHBIN CPOK HAa OCHOBHOE U3JIENNEe, OTPEOUTENh BIIPaBe
OpeabsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEJAOCTATKAMU KOMIUIEKTYIOLIETO M3ZENUsl U COCTaBHOM yacTu
TOBapa, MpU UX OOHApY)XEHUM B TEUYEHHWE TapaHTUHHOIO CpPOKAa HA OCHOBHOE M3JENUE, €ClIi MHOE He
IIPEAYCMOTPEHO JOTOBOPOM.

Ecin Ha  KOMIUIEKTyOIl€e  W3J€JME€  YCTAHOBJEH  TapaHTUMHBIA  CpPOK  OoJiblIei
HPOJIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTpEOUTENb BIpaBe MPEIbSIBUTH
TpeOOBaHUS B OTHOILIIEHUU HEJOCTAaTKOB TOBapa MpHU YCIOBUHU, YTO HEOCTATKU KOMIUIEKTYIOIIETO U3AeIus
oOHapy>KeHbl B TEUEHUE FapaHTHIHOTO CPOKa Ha 3TO M3/eJIHe, HE3aBUCHMO OT MCTEUECHHUs TapaHTHITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH CTaThe, JOBOIATCS 10 CBEJCHUS MOTPEOUTEN B UH(OPMAIHH O
TOBape, MPe0CTaBIIEMON MOTPEOUTEIIO0 B COOTBETCTBUU €O cTaThell 10 HacTosmero 3aKkoHa.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 cmamwvs 19 oononnena nynkmom 5
5. B ciydasx, korga npeayCMOTPEHHBIM JTOrOBOPOM T'apaHTUMHBIA CPOK COCTAaBISIET MEHEE ABYX
JeT U HEJOCTaTKU ToBapa OOHapyXeHbl MOTpeOHUTENeM MO HCTEYEHHWU TapaHTUIHOrO CpoKa, HO B
npefenax JByX JIeT, NOTpeOUTeNb BIpaBe MPEAbSBUTh NPOJAABLY (M3TOTOBUTENIO) TpeOOBaHMS,
IIPETYCMOTPEHHBIE CTaThel 18 HacTosnero 3akoHa, €ClIi JOKaXXeT, YTO HETOCTATKH TOBapa BO3HHUKIM 110
€ro nepegadyu NOoTPeOUTENIO WU 110 IPUYMHAM, BO3HUKIIKM /10 3TOTO MOMEHTA.

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 6 uznodicer 6 HOB0U pedaKyuu
Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. B ciydae BbISIBIEHUS CYHIECTBEHHBIX HEJOCTATKOB TOBapa MOTpPeOUTENb BIpPaBE MPEIbsSBUTH
WU3TOTOBUTENIO  (YINOJHOMOYEHHOM  OpraHu3alud  WIM  YIOJHOMOYEHHOMY  HMHAMBUIAYaJTbHOMY
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NpeANPUHUMATEN0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3JHOM YCTPAaHEHHWU TAaKHX HEIOCTAaTKOB, €CIU
JIOKAXKET, YTO OHU BO3HUKJIM JI0 Mepe/lauy ToBapa NOTPEOUTENI0 WK 110 IPUYMHAM, BOZHUKIIMM JI0 3TOrO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET OBITh MPEIbSIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYKEHBI 110
UCTEUYEHUH JIBYX JIET CO JHs Iepeiauy ToBapa MOTPEOUTEIN0, B TEUCHHE YCTAHOBJIIEHHOI'O Ha TOBAp CPOKa
CIIy>kObl WJIM B TEUEHHUE JECITH JIET CO JIHA Iepefjaud TOBapa MOTPEOUTENIO B CIy4yae HEYyCTaHOBJICHMUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHHME HE yIOBJIETBOPEHO B TEUEHME JBAJLIATU JHEH cO AHS €ro
NpeabSBICHHUS MOTpeOuTeNneM Win OOHApY)KEHHBIH MM HEIOCTaTOK TOBapa SIBISETCS HEYCTPAHUMBIM,
HOTpeOUTENH 110 CBOEMY BBIOOPY BIIPAaBE NPEAbABUTH U3TOTOBUTENO (YIOJTHOMOUYEHHOH OpraHu3aluy Win
YIOJHOMOYEHHOMY WHJUBUIYaJIbHOMY HpPEIINPUHUMATEN0, HMIOPTEPY) HHBIE IPEAYCMOTPEHHBIE
nyHkToM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp H3TOTOBUTENIO
(YIOJTHOMOYEHHOM OpraHu3allid WIM YIOJIHOMOYEHHOMY WHJUBUIYaJbHOMY IPEIIPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa yIJIAU€HHON JEHEKHOH CyMMBI.

Wuopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUS

Cm. mekcm HAuMEHO8AHUsL CMambu 8 NPeoblOyWel peoaKyuu
Crarbsa 20. YcrpaHeHue HEJIOCTATKOB TOBAapa M3TOTOBUTENEM (IPOJABIIOM, YIOJIHOMOYECHHOU
OpraHM3alel WiM  YHOJIHOMOYEHHBIM  WMHJWBUIYaJbHBIM  MPEANPUHUMATEIEM,
UMIIOPTEPOM)
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctaThbe 20 HacTosero 3aKkoHa

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 25 oxkmsops 2007 2. N 234-D3 nynkm 1 uznosicen 6 HOB0U pedakyul,
ecmynarowell 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHs OQUUUATbHO2O ONYOIUKOBAHUS
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. Ecniu cpok ycTpaHeHHsl HEIOCTaTKOB TOBapa He OIpe/iesieH B MMCbMEHHOM (opMe corameHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTpaHEHbl M3TOTOBHUTENEM (IIPOJABLOM, YIOJIHOMOYEHHOM
OopraHu3aliel WiIM  YHOJHOMOYEHHBIM  WHAMBHMIYalbHbIM  MpPEIIpUHUMATENEM, HMIIOPTEPOM)
HEe3aMe/UINTEIbHO, TO €CTh B MUHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOIUMBIM JJIi MX YCTPaHEHHUS C
y4eToM OOBIYHO MpHMeHsieMoro crnocoba. Cpok ycCTpaHeHHs HEIOCTaTKOB TOBapa, ONpeeNsieMblii B
NUCbMEHHOU (hOpMeE COTIallIEHUEM CTOPOH, HE MOXKET IIPEBBIIIATh COPOK IATH AHEH.

B ciydae, eciiu Bo BpeMsi yCTpaHEHUS! HEIOCTaTKOB TOBapa CTaHET OYEBUIHBIM, UTO OHU HE OyayT
yCTpaHEHbl B ONPEJEICHHBINA COTJIAIIEHUEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKJIIOYHUTh COIJIAIlIEHUE O
HOBOM CPOKE YCTpaHEHHs HEJOCTaTKoB ToBapa. llpum 3ToM oTCyTCcTBHE HEOOXOIMMBIX JAJSl YCTpaHEHUs
HEJ0CTAaTKOB TOBapa 3allacHbIX YacTel (Jeraneil, MaTepuanaoB), 000pyAOBaHUS WU MOJOOHBIE MPUYKUHBI
HE SIBJISIFOTCS OCHOBAHUEM JJISl 3aKJIFOYEHMs COTJIAIlIEHHs] O TAKOM HOBOM CPOKE M HEe OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYIIEHHUE CPOKA, ONPEJEIEHHOr0 COIIAIEeHNEM CTOPOH IEPBOHAYAIIBHO.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim  3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm 2 GHeceHbl U3MEHeHUs,
gcmynarowue 6 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

2. B orHoOmeHuM TOBApOB JJIUTENHLHOTO TOJH30BAHUS HW3rOTOBUTENb, MpoAaBel JIMOO
YIIOJHOMOYEHHAs OpraHu3alusl WIA YIOJTHOMOYEHHBIM MHIWBUIYAJIbHBIM NpeArnpuHUMATENb 00s3aHbI
OpU TPEeIbsABICHUU MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIN CPOK O€3BO3ME3THO
IPEJOCTaBUTh MOTPEOUTENIO HA IEPUO]T PEMOHTA TOBAp JAJIUTEIBHOIO M10JIb30BaHMsI, 00JIaAAI0MUN 3TUMU
K€ OCHOBHBIMHU NOTPEOUTENHCKIMMHU CBOWCTBAMH, 00ECIIEUUB JOCTaBKY 3a CBOU cueT. [lepeueHb TOBapoB
JUINTEJIBHOTO TOJIb30BAHUS, HA KOTOpPbIE YKa3aHHOE TPeOOBaHUE HE PacpOCTPAHSAETCS, YCTaHABIUBACTCSA
IIpaBurensctBoM Poccuiickoit denepanuu.

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim  3axkonom om 25 okmsbops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MEHEHUs,
ecmynarmowue 8 CUly NO UCMEYeHUU COPOKAa NAmu OHell nocie OHs OQUYUATbHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

3. B caydae ycTpaHeHUs HEIOCTATKOB TOBAapa TapaHTHMHBIA CPOK HAa HErO MPOJUJICBAcTCS Ha
NEepuoJl, B TEYCHHWE KOTOPOTO TOBApP HE WCIIOJIB30BAICSA. YKa3aHHBIA IMEPUOJ HCUUCIACTCS CO JTHS
oOpareHust morpedburesst ¢ TpeboBaHreM 00 yCTpaHEHHHM HEJOCTATKOB TOBapa M0 JTHS BBIJAYH €ro IO
OKOHYaHWU peMoHTa. [Ipu BbIIade TOBapa U3rOTOBUTEIND (IIPOJABEIl, YIOTHOMOUYCHHAS OPraHU3aIUs UITH
YIIOJTHOMOYCHHBIN WHIWBUYaTbHBIA MTPEANPUHIMATEIh, HMIIOPTEP) 0053aH MPEIOCTABUTh B MMCHBMEHHOMN
dbopme moTpedutento mHbOpPMAIUMIO O JaTe OoOpalieHus MoTpeOuTens ¢ TpeboBaHHEeM 00 yCTpaHEHUH
OoOHapyXeHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Iepelayd ToBapa MOTpeOHWTeNIeM NSl YCTpaHEHUs
HEJIOCTaTKOB TOBapa, O JIaTe YCTpaHEHHs HEIOCTAaTKOB TOBapa C MX OMNHCAHUEM, 00 HCIOJIb30BAHHBIX
3aMacHbIX YacTAX (JeTalisax, MaTepuanax) M O JaTe BbIaYd TOBapa MOTPEOUTENI0 MO OKOHYAHUHU
YCTpPaHEHUs HEJJOCTATKOB TOBApa.

Undopmaris 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 nynkm 4 uznodrcer 6 H080U pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ilpu ycTpaHEHWHM HEAOCTATKOB TOBapa IMOCPEJACTBOM 3aMEHBI KOMIUICKTYIOIICTO W3ICTHS WU
COCTaBHOM 4YacTH OCHOBHOTO W3JEJHs, HAa KOTOPbIC YCTAHOBJICHBI TapaHTHWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE W3JICINE WIH COCTABHYIO 4YacTh OCHOBHOTO H3JICTHS YCTAHABIIMBACTCS TapaHTUWHBIN
CPOK TOW JX€ TPOJOJDKHTEIBHOCTH, YTO M HAa 3aMCHEHHBIC KOMIUICKTYIOIIEES HM3CIHE HIN COCTaBHYIO
4acTh OCHOBHOTO W3JICJIHS, €CIIM UHOE HE MPEAYCMOTPEHO JOTOBOPOM, U TAPAHTUHHBIA CPOK MCUHCIISCTCS
CO JIHS BBIJIa4M TOTPEOUTEIO 3TOTO TOBapa 110 OKOHUYAHHH PEMOHTA.

Crarbs 21. 3amMeHa TOBapa HEHAJUIEKAILEr0 KauecTBa
TAPAHT:

CM. DHUMKIIONEIMU U IpyTHe KOMMEHTapHHt K ctathe 21 HacTosmiero 3akoHa

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim  3axkonom om 25 okmsabops 2007 e. N 234-P3 6 nywkm [ 6HeceHbl U3MeHeHUs,
scmynarowue 8 CUly No UCMeYeHUU COpPOKa NAmu OHell nocie OHs OQUYUATbHO2O ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. B ciiygae oOHapyskeHHs TOTpeOUTEIEM HEJOCTATKOB TOBapa M MPEIbABICHUS TPeOOBAaHUS O €T0
3aMeHe  TpojaBel]  (M3TOTOBUTENb,  YIOJTHOMOYEHHAs  OpTaHu3alus WO  YIOJTHOMOYEHHBIN
WHIMBUIYAIbHBIN TIPEIPHHUMATETh, HIMIIOPTEP) 00sA3aH 3aMCHHUTHh TAKOW TOBAp B TEYCHHE CEMH JTHEH CO
THS TIPEIbSIBICHUS YKAa3aHHOTO TPEOOBaHUs MOTpeOHTENeM, a MPH HEOOXOIUMOCTH JOIMOJHUTEIHHON
MIPOBEPKH KadecTBa TAKOTO TOBapa MPOJABIIOM (M3rOTOBUTENIEM, YIIOJTHOMOYCHHON OpraHM3aiueid WiIu
YIIOJTHOMOYEHHBIM MHIMBUIYaIbHBIM MPEINpPUHIMATEIEM, UMIIOPTEPOM) - B TE€UEHHUE JIBAAIATH THEH CO
JTHS TIPETBSIBIICHAS YKA3aHHOTO TPEOOBAHMS.

Ecniu y mnpomaBma (M3roTOBUTENS, YMOJIHOMOYEHHOW OpTaHM3alMd WIH YIIOJHOMOYEHHOTO
WHMBUIYAIHOTO TPEANPUHUMATENS, UMIIOPTEPa) B MOMEHT NPEAbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOMUMBIA /JiIs1 3aMEeHbl TOBap, 3aMEHa JOJDKHA OBITh MpOBEJeHA B TEYCHHE Mecsia CcO JHS
MIPEIBSBIICHIS TAKOTO TPEOOBAHMS.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHME MOTpPeOUTeNs O
3aMeHe TOBapa IMOJJICKUT YIOBIECTBOPEHHIO IO €T0 3asBICHHIO B CPOK, HEOOXOAMMBIA JJISi OYepeTHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B OTH PailOHBI, B cllydyae OTCYTCTBUS y MpoJaBia (M3TOTOBUTEIS,
YIIOJHOMOYEHHON  OpraHu3alMd WM YINOJHOMOYEHHOTO HHIUBUAYAIBHOTO  MpeArnpUHUMATEIS,
UMIIOPTEPA) HEOOXOAMMOTO IS 3aMEHBI TOBapa Ha JICHb MPEAbSIBICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnu st 3amensl ToBapa Tpebyercs Oojiee ceMu JHEH, o TpeOOBaHMIO MOTPEOUTENIST MPOTABEL]
(M3roToBHUTENs JMOO YHNOJHOMOYEHHAs OpraHU3allMs WIA YIOJTHOMOYCHHBIH HWHIWBUIYaTbHBINA
OpeIpuUHUMAaTEb) B TEUEHHE TPEX AHEW co AHs NMpeAbsBlIeHUs TpeOOoBaHMS O 3aMeHe ToBapa 00s3aH
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0€3BO3ME3/IHO MPENOCTAaBUTHh IMOTPEOUTENI0O BO BPEMEHHOE II0JIb30BaHUE HA TEPHOJ] 3aMEHBI TOBap
JUINTEJIBHOTO TOJb30BAHUSA, OO0JAJAIOUIMA ATUMHU K€ OCHOBHBIMU TMOTPEOMTEIbCKUMU CBOWCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOM CYeT. DTO NPaBWJIO HE PACHpPOCTPAHIETCS HA TOBAPHI, MEPEUCHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUHU € IIYHKTOM 2 craThy 20 HAaCTOALIETO 3aKOHa.

2. ToBap HEHa UIeKAIIETO Ka4eCTBa JOJDKEH ObITh 3aMEHEH Ha HOBBI TOBap, TO €CTh HA TOBAp, HE
OBIBIIMIA B YITOTPEOJICHUU.

IIpn 3amene ToOBapa TapaHTUHWHBIA CPOK MCUHCIAETCA 3aHOBO CO JHs Iepeladd ToBapa
MOTPEOUTEITIO.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim s3axonom om 25 oxmsaops 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl uU3MeHeHUs,
gcmynarowue 6 Culy Nno UCMedeHUuu COpOKA NAmuU OHel nocie OHA OQUYUATbHO20 ORYOIUKOBAHUSL
HazeanHo2o DedepanvbHo2o 3aKOHA

Cm. mexkcm cmamou 8 npedvloyuell peoaKyuu
Crarpbs 22. Cpoku yAOBJIETBOPEHUS OTACIHHBIX TPEOOBAaHUI OTpeOUTEIS
TAPAHT:

CM. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapUH K CTaThe 22 HACTOSIIEro 3aKoHa

TpeGoBanusi mOTPeOUTENSI O COPAa3MEPHOM YMEHBIICHHH IMOKYITHOW II€Hbl TOBapa, BO3MELIECHUU
pacxo/ioB Ha WCIpaBIEHHWE HEJOCTATKOB TOBapa MOTPEOUTENEM WIM TPETbUM JIMIIOM, BO3Bpare
yIUTa4YeHHON 3a TOBap JEHEKHON CyMMBI, a TakyKe TpeOOBaHHE O BO3MEIICHUU YOBITKOB, TPUUMHEHHBIX
MOTPEeOUTENI0 BCJICACTBHE TMPOJAXH TOBapa HEHAJIEXKAIIero KadecTBa JHOO MperocTaBiICHUS
HeHa/Nexaleid uHbopMauu O ToBape, MOJJICKUT YIOBIETBOPEHHUIO MPOAABIIOM (M3TOTOBUTEINEM,
YIOJHOMOYEHHOW OpraHu3alue WIM YINOJHOMOYEHHBIM HWHIWBHUIYAJIbHBIM IIPEANPUHUMATEIIEM,
UMIIOPTEPOM) B TE€UCHHE JECATH JTHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPeOOBaHUS.

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUS

CMm. mekcm HAUMEHOBaHUsL CMambll 8 npedvloyulell pedaKyuu
Crarbs 23. OTBETCTBEHHOCTH mpoaaBIa (I/I3FOTOBI/ITGJI}I, YHOJIHOMOHGHHOP'I opraHu3anuu HJIu
YIIOJTHOMOYEHHOTO HWHAMBHUAYAJIBHOTO HpPEINPUHUMATENS, MMIIOPTEpPA) 3a MHPOCPOUKY
BBITIOJIHCHUA TpeGOBaHI/Iﬁ HOTpe6I/ITeJ'ISI
FAPAHT:

CM. DHUMKIIONEIMU U IpYTHe KOMMEHTapHH K cTaThe 23 HacTOsIIero 3akoHa

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

1. 3a HapymeHue nperycMOTpeHHbIX cTaThsimu 20, 21 u 22 HacToALIEro 3aKOHA CPOKOB, a TAKKE
3a HEBBITIOTHEHHE (3a/IEPKKY BBITOTHEHUS) TPEOOBAHUS MOTPEOUTEINSI O TIPEIOCTABIICHUN €My Ha TIEPUO]]
peMOHTa (3aMEHbI) aHAJIOTMYHOI0 TOBapa MpojaBel (M3roTOBUTEINb, YIIOJHOMOUEHHAs] OpraHu3alus Win
YIIOJTHOMOYEHHBI WHAWBUIYAIBHBIA MPEeIIPUHIMATENb, UMIIOPTEP), JOIMYCTHBIINN TaKue HapyIICHHS,
yIJIAUMBAET MOTPEOUTEINIO 3a KaXKABIM JIeHb MPOCPOUKH HEYCTOMKY (IEHI0) B pa3Mepe OAHOTO MPOLEHTa
LIEHBI TOBapa.

[lena ToBapa ompenensercsa, UCXOIA U3 €ro IIEHbI, CYHIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpeOUTeNsT JIOJDKHO ObUIO  OBITH  YJOBJIETBOPEHO MPOJABUOM  (M3TOTOBUTENIEM,
YIIOJIHOMOYEHHOW OpraHM3alueil WM  YHOJHOMOYEHHBIM HHIAMBHMYaJIbHBIM IpEANPUHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YIOBJIETBOPEHHS] TaKOro TPeOOBaHUS WM B JCHb BBIHECEHHS
CyneOHOro pelieHus1, ecliu TpeOoBaHue JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B ciryyae HeBBITIOTHEHUST TpeOOBAaHUIN MOTPEOUTEINS B CPOKH, IPETYCMOTPEHHBIE cTaThsiMu 20 -
22 mHacrosmero 3akoHa, MOTPEOMTENh BIpPaBE IO CBOEMY BBIOOPY NPEIbSIBUTH HHBIE TpPEOOBaHMS,
YCTaHOBJICHHBIE cTaThel |8 HacTodlero 3akoHa.
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Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim  3akonom om 25 oxkmsaopsa 2007 e. N 234-®3 3axon Oononnen cmamveti 23.1,
ecmynaloweil 8 Culy no UCmeveHuu copoxka namu OHel nocie OHS OQPUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA
Crarba 23.1. TlocrmenctBusi HapylieHHs MPOAABIOM CpOKa MepeJayd MpeBapUTEIbHO
OIJIAYEHHOT'0 TOBapa MOTPeOUTENIO
TAPAHT:

CM. DHUUMKIIONEIMU U IPYTMe KOMMEHTapHuHu K ctathe 23.1 HacTosero 3akoHa

1. JloroBop KyIUIM-IIPOAAXH, MPEeIyCMaTPUBAIOIINN 005S3aHHOCTh MOTPEOUTENS MPEIBAPUTEIHLHO
OIJIATUTH TOBAP, JOJDKEH COJEPXkKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEIIIO.

2. B ciyuae, ecnu mpojaaBell, MOJXYYMBIIMA CyMMY NpPEABAPUTEIHHON OIUIATHI B ONPEACICHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKH pa3Mepe, He UCIOJIHWI 00sf3aHHOCTh 10 Iepejaye ToBapa MOTPEOUTEN0 B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, ITOTPEOUTEIH TI0 CBOEMY BEIOOpY BIIpaBe MOTpeOOBAaTh:

nepeaayy OIIa4YeHHOro TOBAapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHHON OILIATHI TOBApa, HE MEPEIAHHOTO MPOJABIIOM.

IIpu »sToM mnoTpeOuTens BHpaBe MOTPeOOBATh TaKKe IOJHOIO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICACTBHE HApPYIICHHS YCTAaHOBJICHHOTO JIOTOBOPOM KYIUTH-TIPOJIAXKH CpOKa
nepeaayy MnpeBapuTeIbHO OIUIAYEHHOr0 TOBapa.

3.B ciydae HapymeHUS YCTaHOBJICHHOTO JIOTOBOPOM KYIUIM-TIPOJXH CpOKa Tepenadyu
IpEeBapUTENbHO OIUIAYEHHOIO0 TOBapa IOTPEOMTEN0 MNpPOJAaBEel YIUIAuMBAaeT €My 3a KaxXIblil J1eHb
IPOCPOYKH HEYCTOHKY (IIEHH) B pa3Mepe MOJIOBUHBI POIEHTAa CYMMBI IPEABAPUTEIFHON OIIATHI TOBApa.

Heycroiika (eHu) B3bICKMBAeTCs €O JHA, KOrJa MO JOrOBOPY KYIJIM-NPOJAXU Iepefaya ToBapa
NOTPEOUTENIO TOJDKHA OblIa OBITH OCYIIECTBIICHA, 0 THS IMEpeadd ToBapa MOTPEOUTEN0 WU 10 JHS
yJIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENSI O BO3BpATe €My IPEABAPUTENBHO YIUIAYeHHON UM CYMMBI.

CymMMma B3BICKAaHHOM MOTpeOuTEeNeM HEyCTOMKM (II€HH) HE MOXKET NPEBBIIATh CyMMY
IpeBapUTeNbHON OIJIaThl TOBApa.

4. TpeboBanus moTpedUTeNsi 0 BO3BpaTe YIUIAYEHHOW 3a TOBAP CYMMBI M O MOJHOM BO3MEIICHUU
yOBITKOB MOJUIEKAT YAOBJIETBOPEHUIO MPOAABIIOM B TEUEHHE JEeCATH JHEH cO JHS NpeabsBICHUS
COOTBETCTBYIOIETO TPEOOBaHMUSI.

5. TpeOoBaHus TNOTpeOUTENIS, YCTAHOBJIEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThd, HE MOJyIeXkar
YIIOBIIETBOPEHHUIO, €CJIM TPOJABell JIOKAKET, YTO HapylIeHHEe CpPOKOB TIepeladyd IMOTPEOUTEIto
IpeBapUTENbHO OIUIAYEHHOTO0 TOBapa IMPOHU3O0LUIO BCIEACTBUE HENPEOI0JIMMON CHUJIbI WIM TI0 BUHE
noTpeourens.

Crarbsi 24. Pacuerbl ¢ morpeOuTeneM B cilydyae HpUOOpEeTeHHs UM TOoBapa HEHaJUIeKallero
KayecTBa
TAPAHT:

CM. DHUUMKIIONEIMU U IpYyTrMe KOMMEHTAapHH K cTaTbe 24 HaCTOALIET0 3aKOHa

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim  3axkonom om 25 okmsbops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MeHeHUs,
scmynarowue 8 CUly NO UCMEeYeHUU COPOKA Namu OHell nocie OHs OQUYUATbHO20 ONYOIUKOBAHUS
HazeaHno2o DedepanivbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. Ilpu 3ameHe ToBapa HEHaJJIEeXKAILlErO KauecTBa HAa TOBAp ITOM K€ MapKu (ITHX K€ MOJIENU U
(unm) apTUKyIa) mepepacyeT LeHbl TOBapa HE MPOU3BOIUTCS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenvbl usMeHeHUs.
Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. Tlpu 3ameHe ToBapa HEHaJICXKAIETO KauyecTBa HAa TaKOHM K€ TOBap APYrod Mapku (Mojenw,
apTUKyJia) B ciydyae, €clid IieHa TOoBapa, MOJAJIEkKAIIero 3aMeHe, HUXKE LIeHbl TOBapa, MPEAOCTABICHHOTO
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B3aMCH, HOTpGGI/ITCHL JOJDKCH OOIUIATHUTBh PAasHHUIY B ICHAX; B ClIydac, €CJIM IICHA TOBApa, INOAJICIKAIICTO
3aMCHE, BBIIIC LCHBI TOBAapa, MpPE€aA0CTaBJICHHOI'O B3aMCH, Pa3HHUIIA B LICHAX BBIIIJIAYHUBACTCSA HOTpe6I/IT€J'IIO.
I_[eHa TOBapa, MNOMJICKAIICIO 3aMCHC, OHNpCACIACTCA Ha MOMCHT Cro 3aMCHbI, a CCJIU Tpe6OBaHI/IC
HOTpe6I/ITCJ'I$I HC YAOBJIETBOPCHO IIPOJABIOM, LIEHA 3aMCHACMOT'O TOBapa U I€HA IIEp€aaBacMOro B3aMCcH
TOBapa OonpeaAcCIgAr0TCAd Ha MOMCHT BBIHCCCHHUA CYAOM PCHICHUSA O 3aMCHC TOBapa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 nynkm 3 uznooicer 6 H080U pedaKyuu

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
3. B cnywae npenbsBieHUs] TOTpeOUTENEM TPeOOBaHMSI O COPaA3MEPHOM YMEHBIIEHUU MOKYITHON
LICHbI TOBapa B pacyeT IPUHUMAETCS 1IeHa TOBapa Ha MOMEHT IIPEIbsIBICHUS OTpeduTeneM TpeOoBaHus
00 yIEeHKe WU, €CIM OHO JOOpPOBOJIBHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHMS CYIOM PEILICHUS O
COpPa3sMEPHOM YMEHbIIIEHUH MTOKYITHON LIEHBI.

Undopmarist 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ilpu BO3BpaTe TOBapa HEHAJJICKAIIETO KadyecTBa MOTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHHS
pa3HHIBI MEXy IICHOW TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJOBIETBOPEHHUSI TAKOTO TPEOOBAHMS WM, €cli TpeOoBaHHE JTOOPOBOIBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEILICHHUS.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 5 uznodrcer 6 HOB0U pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
5. B ciyuae BO3BpaTa TOBapa HEHAJIEKAIIETO0 KauyecTBa, MPOJAHHOTO B KPEIWT, MOTPEOUTENIO
BO3BpAIIAaeTCsl yIUIAYCHHAs 3a TOBap JACHEXKHAas CyMMa B pa3Mepe IOTalleHHOTO KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeauTa, a Tak)Ke BO3MEIIAETCs TUIaTa 3a MPel0CTaBlIeHNne KPeInTa.

Undhopmarrust 06 n3MEHEHUSX:

DedepanvHuim 3akoHom om 21 Oexabpsa 2013 2. N 363-DP3 cmamwvsi 24 Oononmnena nyHkmom 0,
scmynarowum 8 cuny ¢ 1 urona 2014 2.

6. B ciydae Bo3BpaTa TOBapa HEHaJIEKAIIEro0 KauecTBa, MIPUOOPETEHHOr0 MOTpedUTeNeM 3a CUET
NOTPEOUTENTBCKOTO KpenuTa (3aiiMa), mpoJasel] 0053aH BO3BPATUTh MOTPEOUTENO YIUIAYEHHYIO 32 TOBap
JICHeKHYI0 CYMMY, a TakXe BO3MECTUThb YIUIAYeHHblE MOTpeOUTEIeM MPOLEHTHl W HHBIE IUIATEXH IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeanTa (3aiima).

Cratba 25. IIpaBo norpeOuTenst Ha 00OMeH TOBapa Ha/lJIeKalero KayecTBa
T'APAHT:

CM. DHUUMKIIONEIMU U IpYyTMe KOMMEHTAapHH K cTaTbe 25 HACTOALIEr0 3aKoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 1 Hecenbl usmeHeHus

Cm. mexcm nyHkma 8 npeovloyujeli pedaxyuu

1. TloTpebutens BrmpaBe OOMEHSTH HENPOJOBOJICTBEHHBIN TOBap Ha/UIeXkKalllero KayecTBa Ha
AQHAJIOTUYHBIA TOBap y IpoJaBla, y KOTOPOro 3TOT ToBap ObUI MpUOOPETEH, €Cu YKa3aHHbIN TOoBap He
nojouien no ¢popme, rabaputam, pacoHy, paclBeTKe, pa3mMepy WM KOMILIEKTAIUH.

[Torpebutens nMeeT mpaBo Ha OOMEH HENPOJIOBOJBLCTBEHHOTO TOBapa HaJUIEXkKAIlIero KayecTBa B
TEUYEHHUE YETHIPHAALIATH JTHEH, HE CUMTas AHS €ro MOKYIKH.

OOMeH HenpoJOBOJILCTBEHHOIO TOBapa HAAJIEXKAIEro KauecTBa MPOBOAMUTCS, €CIM YKa3aHHBIN
TOBap He ObUT B YMOTPEOJICHWH, COXPAaHEHBI €ro TOBAPHBIA BUJ, MOTPEOUTEIHCKHUE CBOWMCTBA, TUIOMOBI,
(dhabpudHbIe SPIBIKK, a TAKKE UMEETCS TOBAPHBIN Y€K WJIM KACCOBBIM Y€K MO0 MHOW MOATBEPIKIAIOIIHIMA
OIJIaTy YKa3aHHOT'O TOBapa AOKyMEHT. OTCYTCTBHE y MOTPeOUTENsE TOBAPHOIO YeKa MM KacCOBOI'O YeKa
a1n00 MHOTO MOATBEPAAOIIErO OMJIaTy TOBapa JOKYMEHTa HE JIMIIAET ero BO3MOKHOCTU CChUIAThCS Ha
CBU/IETEIIbCKUE TIOKA3aHUSI.
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[lepeueHs TOBapoOB, HE MOAJIEKAMUX OOMEHY MO OCHOBAHHSIM, YKa3aHHBIM B HACTOSAIICH CTaThe,
yTBepxkaaercs [IpaBurensctBoM Poccutickoit @enepanuu.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 oekabpsa 2004 2. N 171-D3 nynkm 2 usnodtcen 6 H080U peoaKyuu

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

2. B ciyuae, ecinu aHalOrMYHbIN TOBAap OTCYTCTBYET B IIPOJAAXE HA JIeHb OOpalleHUs TOTpeOUuTeIs
K IPO/aBIly, TOTPEOUTENHh BIIPaBE OTKA3aThCS OT MCIIOJHEHUS JOTOBOPA KYIUIH-IPOJAXKU U MOTpeOOBaTh
BO3BpaTa yIJau€HHOM 3a yKa3aHHBI TOBap JEHEXKHOH cyMMbl. TpeOoBaHMEe MOTpeOMTENsI O BO3BparTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBAp JECHEKHON CyMMBI IIOJUIEKUT YAOBJIETBOPEHUIO B TEYEHUE TPEX JHEH CO
JIHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuio MOTpeOUTENST ¢ MPOAABLOM OOMEH TOBapa MOXKET OBITh IMPEIyCMOTPEH MpHU
IOCTYIUIGHUM aHAJOTMYHOIO TOBapa B Mpojaxy. IlpojaBeny o0s3aH He3aMeUIMTENBHO COOOIIUTH
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOT'O TOBapa B MPOJAXY.

Crarbs 26. YTpaTuia cuiy.

Wudopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il donornena cmamoweti 26. 1
Cratbs 26.1. JIlucTaHIIMOHHBIN CITOCOO MPOIAKU TOBapa
TAPAHT:

CM. DHUUKIIONEIMU U IpyTMe KOMMEHTapUHu K craThe 26.1 HacTosmero 3akoHa

Wuopmarus 06 H3MEHEHHSIX:

Deoepanvrvim  3akoHom om 25 oxmsaops 2007 e. N 234-d3 6 nynkm [ 6Hecenbl u3MeHeHUs,
gcmynarowue 8 CUly No UCMEYeHUU cOpoxka namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoOHa

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. JloroBop pO3HUYHOHN KYIUIM-TIPOJAKU MOXKET OBITh 3aKJIIOUE€H HAa OCHOBAHWU O3HAKOMJICHHS
NOTPEOUTENST C TPEATIOKESHHBIM TPOJIABIIOM OIKMCAHWEM TOBapa TOCPEICTBOM KaTallOTOB, MPOCIEKTOB,
OykJeToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOMN, MOYTOBOM, PAJHOCBI3U U IPYTUX) WU UHBIMH
UCKJTIOYAIOMIMMH BO3MOKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMIICHHsSI TOTPEOUTENsI C TOBapoM JIMOO
o0pa3IoM TOBapa MpPH 3aKIIOYEHWH TaKOro JOToBopa (IUCTAHIIMOHHBIA CMOCO0 MpOAaXHd TOoBapa)
CIOCOOAMHU.

2. llpomaBmoM [0 3aKJIIOUEHHUS JIOTOBOpa JOJDKHA OBITh TMPENOCTaBlIeHA MOTPEOUTEINIO
uHpopMalusg 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBaxX ToBapa, 00 ajapece (MecTe HAXOXKICHUS)
npojiaBIia, O MECTE€ H3TOTOBJICHUS TOBapa, O MOJHOM (PUPMEHHOM HAaUMEHOBAaHMHM (HAMMEHOBAHUU)
mpojiaBIa (M3roTOBHUTENA), O IIeHe B 00 YCIOBUSAX MPUOOPETEHUS TOBapa, O €ro JOCTAaBKE, CPOKE CITYKOBI,
CPOKE TOJIHOCTH M TAPAHTUMHOM CPOKE, O TIOPSAKE OIIAThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JIEMCTBYET MPEIIOKEHHE O 3aKIIIOUYSHHUHN J0TOBOPA.

3. IToTpeOuTento B MOMEHT JOCTaBKH TOBapa JOJKHA OBITH B MUCBMEHHOU (OopMe MperoCcTaBlIeHa
uH(popmaIsa o ToBape, MpeaycMOTpeHHas crartheil 10 HacTosimiero 3akoHa, a TakKe MPEeTyCMOTPEHHAs
MyHKTOM 4 HacTosIIel cTaThl HH(pOpMAaIHS O OPSIIKE U CPOKAaX BO3BpaTa TOBapA.

4. [ToTpeOuTens BIpaBe 0TKA3aThCS OT TOBapa B JIFOO0OE BpEMsI IO €ro TepeIadH, a mociie nepeIadn
TOBapa - B TCUCHUE CEMU JTHEH.

B cnywae, ecam mHpOpMaIus o MOpsSAKE M CpOKaxX BO3BpaTa TOBapa HaJUIEkKAIEro KadecTBa HE
ObuIa peJocTaBIeHa B MUCHbMEHHOM (popMe B MOMEHT JOCTaBKHM TOBapa, HOTPEOUTEINb BIIPaBE OTKA3aThCs
OT TOBapa B TEUECHUE TPEX MECSIIEB C MOMEHTA Mepeiayl ToBapa.

Bo3sBpar ToBapa HajnexkaIero kauecTsa BO3MOXKEH B CIydae, €CIIU COXPaHEHbI €r0 TOBAPHBIN BUI,
NOTPEOUTENHCKUE CBOMCTBA, a TAKXkKe IOKYMEHT, MOATBEPKIAIONININ (GaKT U yCIOBHS MOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBUE y MOTpeOUTENs JOKYMEHTA, MMOATBEPKAAIOMIEro (DAKT M YCIOBUS MOKYIIKU TOBapa, HE
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JMIIAeT €ro BO3MOXKHOCTH CCHUIAThCSI HAa JPYTHe JO0Ka3aTelbCcTBAa MPUOOpPETEHUs TOBapa y JaHHOTO
po/iaBLa.

[Torpebutens He BHOpaBe OTKa3aTbCs OT TOBapa HANJIEKAIIErO KadecTBa, HMMEIOLIEro
UH/IMBUYaJIbHO-ONIPE/ICTICHHbIE CBOMCTBA, €CIM YKa3aHHbIM TOBap MOXET OBbITh HCIHOJIb30BAH
UCKJIIOYMTENIBHO IPUOOPETAOIIUM €0 OTPEOUTENEM.

[Ipu oTkaze morpeOuTens OT ToBapa IPOAABELl JIOJUKEH BO3BPAaTUTh €My JEHEXKHYIO CYyMMY,
YIUIAYEHHYI0 HOTpeOUTENIeM IO JOrOBOPY, 3@ HCKIIOUCHHEM pacXoAOB IPOJaBLia Ha JOCTaBKY OT
noTpeOUTENsT BO3BPAILEHHOI'O TOBapa, HE IIO3/HEE 4YeM dYepe3 JAeCATh JIHEH €O JHS IpelbsBICHUS
HOTPeOUTENEM COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. IlocnencTBust MpoJaku ToBapa HEHAJIEKAIEro KauecTBa JUCTAaHIMOHHBIM CIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosALIEro 3akoHa.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 enasa Il oononnena cmamveii 26.2, scmynarowel
6 cuny c 1 aseycma 2011 2.

Cratbs 26.2. [TpaBuiia npoaaxu OTIENIbHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapuu K cTaThe 26.2 HACTOSAIIET0 3aKOHa
[TpaBuia mpomaxu OTIENBHBIX BUJOB TOBAapOB ycTaHasiuBaroTcs [IpaBurensctBom Poccuiickoii
®denepauuu.

I'nasa III. 3ammTa npaB noTpeduTe el NPH BHIMOJHEHNH PA00OT (OKA3aHUM YCJIYT)
T'APAHT:

CwM. cxemy "3amuTa npaB moTpeOUTENEl Mpy BEIMOIHEHUH paboT (OKa3aHuu ycayr)"
Crartbs 27. Cpoku BBIIIOJHEHUS Pa0bOT (OKa3aHUS yCIIyT)
TAPAHT:

CM. DHUMKIIONEIMU U IpYTHe KOMMEHTapHUH K cTaThe 27 HAcTOSIIEero 3akoHa
1. Hcnonuutens o00s3aH OCYIIECTBUTH BBIIIOJHEHHE pabOThl (OKa3aHUE YCIYI'M) B CpOK,
YCTAQHOBJICHHBII MpaBUJIaMHU BBITOJHEHHS OTJIENbHBIX BUAOB pabOT (OKa3aHUs OTJENBHBIX BHJIOB YCIIYT)
WIM JIOTOBOPOM O BBIIIOJHEHUM paloT (OKa3aHWM yciyr). B moroBope o BBINOJIHEHUH padoT (OKa3aHUU
yCIyr) MOXET MpeaycMaTpUBaThbCs CPOK BBIMOJHEHHUS PaOOThl (OKa3aHUS YCIYTH), €CIH YKa3aHHBIMU
IpaBWJIaMd OH HE TPEIyCMOTPEH, a TaKKe CPOK MEHbLIEH MpOJOKUTEIIBHOCTH, YeM CpOK,
YCTAHOBJICHHBI YKa3aHHBIMH MPaBUIIAMH.

Wndopmairist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl usMeHeHUs:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. Cpok BbINOJNIHEHUSI pabOThl (OKa3aHUS YCIYTHM) MOMKET ONpeNesThCcsl NaTod (IMepuosioM), K
KOTOPOH JOJKHO OBITH 3aKOHYEHO BBIIIOJHEHHE PadoThl (OKa3aHUe YCIyTu) Win (M) naToi (mepuoaom), K
KOTOPOM MCIOJIHUTEND JOJIKEH MPUCTYIUTH K BHIIMOJIHEHNIO pabOThI (OKa3aHUIO yCIyTH).

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamvs 27 0ononinena nyHKmom 3
3. B cinyuae, eciu BBINOJHEHUE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS M0 YacTsIM (JOCTaBKa
MEePUOIUYECKON TeUaTH, TEXHUYECKOe OOCTy)KMBaHHWE) B TEUYCHHUE CpOKa JCHCTBUSA JIOTOBOpa O
BBINOJIHEHUH paboT (0Ka3aHUU YCIYT), JOJDKHBI IPEAYCMaTPUBAThC COOTBETCTBYIOIINE CPOKH (TIEPHUO/IbI)
BBITIOJTHEHHS TAKUX padOT (OKa3aHUs YCIIYT).
[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh HMPEIYCMOTPEHBI TAaK)KE€ CPOKH 3aBEPLICHHS
OTJIEIbHBIX ATAINOB PabOTHI (MMPOMEKYTOUHBIC CPOKH ).

Crarbs 28. [locnencTBusi HapyIICHHS HCIIOJHUTEIEM CPOKOB BBIMTOJHEHHUS padoT (OKa3aHUS
yeuyr)
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FAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapUH K CTaThe 28 HACTOSIEro 3aKoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3akoHom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm [ 6Hecenbl u3MeHeHUs,
gcmynarowue 6 Culy Nno UCMedeHUuu COpOKA NAMU OHel Nnocie OHA OQUYUATbHO20 ONYOIUKOBAHUSL
HazeanHno2o DedepanvbHo2o 3aKOHA

Cm. mexkcm nynkma 6 npeovioyujeli peoaKyuu

1. Ecnn ucnosHuTENNb HApyLIWI CPOKU BBIITOJIHEHUS pa0oThl (OKa3aHUs yCIIyTH) - CPOKU Havyayla v
(W) OKOHYAHMS BBITIOJHEHUS PaOOTHI (OKa3aHUS yCIyTH) U (WJIM) IPOMEKYTOUHBIE CPOKU BBITIOJTHCHHS
paboThI (OKa3aHUs YCIYTH) WK BO BpEMsl BBITIOJTHEHHS paOOThI (OKa3aHUsl YCIYTH) CTAjI0 OYEBUIHBIM, YTO
OHa He OyJeT BHIIIOJIHEHA B CPOK, OTPEOUTEIND [0 CBOEMY BHIOOPY BIIpaBe:

HA3HAYUTH MCIIOJTHUTEITIO HOBBIN CPOK;

MOPYYUTH BBIMIOJHEHUE DPAOOTHI (OKa3aHUE YCIyrd) TPETbUM JUIAM 33 Pa3yMHYIO IEHY WU
BBINOJIHUTH €€ CBOMMH CHJIAMHU M TOTPEOOBATh OT MCIIOTHUTES BO3MEIIEHHUS IIOHECEHHBIX PacX0/I0B;

noTpeboBaTh YMEHBIIIEHUS IICHBI 32 BBIMOJIHEHHE Pa0OTHI (OKa3aHHEe YCIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHITMIOJIHEHUH PabOTHI (OKa3aHUU yCIYTH).

[Torpeburens BmpaBe MOTpeOOBATh TaKkKe MOTHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HAPYIICHUEM CPOKOB BBIIOJHEHHS pabOThI (OKa3aHHs yCIyrH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBAHMI MOTPEOUTEIS.

Undopmarus 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 6 nynkm 2 eHecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
2. Ha3HayeHHble TOTPEOUTEIEM HOBBIE CPOKM BBIIIOJIHEHUS paboOThl (OKa3aHUs YCIYTH)
yKa3bIBalOTCS B IOTOBOPE O BHIMOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
B ciayuyae mpocpouku HOBBIX CpPOKOB MOTPEOUTENb BIpPaBe MNPEAbSIBUTh HCIOIHUTEIIO HHbIE
TpeOOBaHUs, yCTAaHOBIEHHBIE TYHKTOM | HAcTOSIEH CTaThH.

Wndopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 enecenvbl usmeHeHus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
3. llena BbIMOJIHEHHOW Pa0OTHI (OKAa3aHHOW YCIIYTH), BO3BpallaeMasi MOoTPEOUTEI0 MPU OTKa3e OT
UCTIOTHEHUSI JIOTOBOpPa O BBHIMOJHEHUHM pa0oThl (OKa3aHWUU YCIyru), a TakKe Y4uThbIBaeMas MpH
YMEHBIIEHUU II€Hbl BBITOJIHEHHOM pabOThl (OKa3aHHOW YCIIYTH), ONpPENeNseTcs B COOTBETCTBHUU C
nyHkTamu 3, 4 u 5 cratbu 24 HaCTOSIIEro 3aKOHa.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexecm nyHKkma 6 npeovioywel pedaxyuu
4. Ilpu oTKa3e OT UCHOJIHEHUS JOrOBOpPA O BBHITOJHEHUU pabOThI (OKa3aHUU YCIYTH) UCIOTHHUTENb
HEe BIpaBe TpeOOBaTh BO3MEUICHHS CBOWX 3aTpar, MPOU3BENEHHBIX B TPOIIECCE BBHIMOIHEHUS pabOTHI
(OKa3aHusl ycIayru), a TaKKe IUIaThl 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYry), 3a HCKIIOYCHHEM
CiTyd4asi, €CJIM TIOTPEOUTENb MPUHSI BBITIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

5. B cnyyae HapylIeHUs YCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHMS PaOOThl (OKa3aHUs YCIYTH) HIU
Ha3HAUYEHHBIX MOTpPEeOUTETIeM Ha OCHOBAaHHWH ITyHKTA | HACTOSIIEH CTaThW HOBBIX CPOKOB WCIIOJHHUTEINb
yIIJIAYMBAET MOTPEOUTEINIO 32 KaXIbIi JIeHb (Jac, eciii CPOK OIpeJesieH B Yacax) MPOCPOUYKH HEYCTOWKY
(meHi0) B pa3mepe Tpex IMPOILEHTOB IICHBI BBIMOJHEHUS paOOTHl (OKa3aHWs YCIyrd), a €CiM IeHa
BBITIOJIHEHHUST Pa0OOTHl (OKa3aHUS YCIYI'H) IOTOBOPOM O BBINOJIHEHUH pPabOT (OKa3aHMM YCIYT) HeE
ompeneneHa - oOmeld IieHbl 3aka3a. JloroBopoM O BBIOTHEHUH paboT (OKa3aHWHM YCIYT) MEXIY
NOTpPEeOUTENEM U UCTIONIHUTENIEM MOXKET ObITh YCTaHOBIIEH 00Jiee BHICOKUI pa3Mep HEYCTOWKH (TICHN).
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Heycroiika (meHst) 3a HapylIeHHE CPOKOB Hauajia BBINOJIHEHHUS paboThl (OKa3aHUsS YCIYTH), ee
JTana B3bICKMBAETCA 3a KaXKIbIN JIeHb (Yac, eclii CPOK OMpeieNieH B Yacax) MPOCPOUKH BILIOTH /10 Havaja
BBITIOJIHEHUST Pa0OOTHl (OKa3aHWsl YCIYTH), €€ JTala WIM NPeAbsSBICHUS MOTpeOHTerIeM TpeOOBaHMIA,
MPElyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThH.

Heycroiika (mens) 3a HapylIeHHEe CPOKOB OKOHYAHHS BBITOJHEHUS paOOThl (OKa3aHHs yCIyTH), €e
JTamna B3bICKMBAETCS 3a KaXKIbI JeHb (Yac, €clii CPOK OMpEeNeleH B yYacax) MPOCPOYKU BIUIOTH [0
OKOHYAHHUSI BBINOJHEHUS PAaOOTHI (OKa3aHUS YCIYTHW), €€ JTala WIH TPEABbSBICHUS MOTpeOuTeneM
TpeOOoBaHU, IPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTAaThU.

CymMa B3BICKAaHHOH MOTpeOUTENeM HEYCTOWKM (TIEHH) HE MOJKET IMPEBBINATh LEHY OTAEIHHOTO
BUJIa BBINNOJIHEHUA paboOThl (OKa3aHUS YCIAYrd) WU OOIIYI0 LIEHY 3aKa3a, €ClHM IIeHa BBIIOJHEHUS
OTJENBHOTO BHJA PAa0OTHI (OKa3aHHWs YCIyTH) HE OIpelesiieHa JOrOBOPOM O BBIMOJHEHUH PabOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToliku (TIEHH) ONpeneNnseTcsi, WCXOAS W3 IICHbI BBINOJHEHUS paboThl (OKa3aHHS
yCIIyTH), a €CJIM YKa3aHHasl [IeHa HE OIMpeJleleHa, UCXO0/Is U3 OOIIel 1IeHbI 3aKa3a, CYIIeCTBOBABIIECH B TOM
MeCTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENS JOIKHO ObUIO OBITH YJOBJIETBOPEHO HCIIOJIHUTENIEM B JICHb
JTOOPOBOJIBHOTO YIOBJIETBOPEHUSI TAKOTO TPeOOBAHMS UM B JIEHb BBIHECEHHUS CYAEOHOTO PeLIeHUs, eCcliu
TpeOoBaHUE MOTPEOUTENS JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBaHus mOTpeOUTENs, YCTAHOBIEHHBIE IMYHKTOM | HACTOSILEH CTaTbH, HE MOIJIekKAT
YIIOBJIETBOPEHHIO, €CIIM MCIIOIHUTEIb JTIOKAKET, YTO HAPYIIEHWE CPOKOB BBINMOJHEHHS pabOTHI (OKa3aHHS
yCIIyTH) MPOU30IILIO BCIEACTBUE HEMPEOAOIMMON CHIIBI HIIM TIO BUHE TOTPEOUTES.

Crarba 29. IlpaBa mnortpebutens npu OoOHAPY)KEHHH HEIOCTATKOB BBIIOJIHEHHOW pabOThI
(oxa3aHHOU ycIIyTH)
T'APAHT:

CM. DHIMKIONEANH U IpYyrue KOMMEHTApUU K cTaTthe 29 HacTosIero 3akoHa

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecervt usmeHenust

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu

1. Ilotpebuteny npu OOHapyXKEHHH HEIOCTATKOB BBINOJHEHHON pPalbOTHI (OKAa3aHHOW YCIIyTH)
BIIPaBE M0 CBOEMY BBIOOpY MOTPeOOBATh:

0€3B03ME3/IHOTO YCTPaHEHHUs HEOCTATKOB BBINOJIHEHHOM pabOThl (OKa3aHHOU yCIyTrn);

COOTBETCTBYIOILIETO YMEHbBILIEHHS LIEHbI BBIITOJHEHHOI paboThl (OKa3aHHOH yCIIyTH);

0€3B03ME3/IHOTO M3rOTOBJIEHUS JPYTrOd BEIIM W3 OJHOPOJHOIO MaTepuaia TaKoro e KadyecTBa
WIN TTOBTOPHOTO BBINOJHEHUs paboThl. Ilpu 3TOM morpedutens 00s3aH BO3BpAaTUTh paHee MEpeJaHHYIO
€My HCIIOJTHUTEIIEM BElllb;

BO3MEILIEHHsS] TOHECEHHBIX MM pacXoJI0B 0 YCTPAaHEHHMIO HEJOCTATKOB BBIMOJIHEHHOW pPabOTHI
(OKa3aHHOM yCITYTH) CBOUMH CHJIAMU WUJTU TPETHUMH JINIIAMH.

VYnoBnerBopeHue TpeOoBaHUN MOTpeOUTENss O OE3BO3ME3JAHOM YCTPAaHEHMHM HEIOCTaTKOB, 00
M3TOTOBJICHUH APYTON BEIIH MIJIM O TIOBTOPHOM BBITIOTHEHUU pa0OTHI (OKa3aHUM YCIYTH) HE OCBOOOK/TaeT
UCTIOJIHUTEIS OT OTBETCTBEHHOCTH B (pOpMe HEYCTOMKHM 3a HapylleHHE CPOKa OKOHYAHHUS BBIIOJIHEHUS
paboThI (OKa3aHUs YCIYTH).

[TorpeOuTens BIpaBe OTKa3aTbCsl OT MCIOJHEHUS JOTOBOpa O BBINOJIHEHUU PabOThI (OKa3aHUH
YCIYTH) ¥ MOTPeOOBaTh MOJHOTO BO3MENICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBI YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHOM paOoThl (OKa3aHHOM yCIyr) HE YCTPAaHEHbl HCHOJHHUTEIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCS OT WCIOIHEHHs OTOBOPA O BBIMOJHEHHH pabOTHl (OKa3aHWUU
YCIYTH), €CIIM UM OOHApYyXEHbI CYIIECTBEHHbIE HEJOCTATKU BBIMOJIHEHHON pa0dOoThl (OKa3aHHON YCIIyTu)
WY MHBIE CYIECTBEHHBIC OTCTYIUICHUS OT YCIOBHUI TIOTOBOPA.

[TorpeGuTens BIpaBe MOTPeOOBATH TAKXKE MOJIHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HEIOCTAaTKaMH BBITOJTHEHHOW padoOThl (OKa3aHHOW YCayru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE IS YIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI MOTPEOUTENS.

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 eHecenbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
2. llena BBITIOJIHEHHOM PabOTHI (OKa3aHHOU YCIIYTH), BO3BpalaeMas moTpeOUTEN0 MPH OTKa3e OT
UCIIOJTHEHHUSI JIOTOBOpa O BBIMOJIHEHUH paboThl (OKa3aHUU YCIAYru), a TakKe YyduTbIBaeMmas IpHU
YMCHBIIIEHUU IICHBI BBIOJHEHHOW pPa0OTHl (OKAa3aHHOW YCIYyTH), OMPEIENIeTCs B COOTBETCTBHH C
nyHkramu 3, 4 u 5 crarbu 24 HacTOSIIEro 3aKoHa.

Wndopmarius 06 M3MEHEHUSX:
Dedepanvrvim 3axonom om 17 oekadpsa 1999 2. N 212-D3 ¢ nynkm 3 enecenvl usmenenus

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

3. TpeOGoBaHusi, CBSI3aHHBIE C HEAOCTATKAMHU BBIOJHEHHOW Pa0OTHI (OKa3aHHOW YCIYTH), MOTYT
OBbITh MPEIbSIBICHB! IIPU MPUHITUN BBIIOJHEHHOW paboThl (OKa3aHHOW yCIYrW) WM B XOJ€ BBIIOJIHEHUS
pabotbl (OKa3aHusi yciuyru) Ju0O0, €cIM HEBO3MOXKHO OOHAPYXHUTh HEJOCTAaTKH TPU HPUHSATHH
BBINOJIHEHHOHM paboTh! (OKa3aHHOM YCIIyTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM IIYHKTOM.

[TorpeOuTens BrpaBe NPEABABIATH TPEeOOBaHUS, CBS3aHHBIE C HEJOCTATKAMU BBIIIOJHEHHOM
paboThl (OKa3aHHOM ycnyru), eciaud OHM OOHapy>KeHbl B TEUYEHHWE TapaHTHHHOTO CpoKa, a IpU €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B TIpeAeiax ABYX JIET CO JHS MPUHSATHS BBHIIOJTHEHHOW paboThI (OKa3aHHOMH
YCIIYT'H) WIK ISTH JEeT B OTHOLIEHUU HEJIOCTATKOB B CTPOCHUU M MHOM HEIBUKMMOM MMYILECTBE.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 29 dononnena nynkmom 4

4. HcnonHWTENb OTBEYAET 3a HEAOCTaTKH pPadOThl (YyCIyru), Ha KOTOPYIO HE YCTAaHOBJICH
TrapaHTUUHBIA CPOK, €CIM MOTPEOHUTENh OKAXET, YTO OHM BO3HUKIU JO €€ MPHUHITHSI UM WU IO
MPUYHHAM, BO3HUKIIIUM JI0 3TOT'0 MOMEHTA.

B ortHomienun pabothl (YCIyrw), Ha KOTOPYIO YCTAHOBJIEH TapaHTUWHBIN CPOK, HCIOIHUTEIb
OTBEYAaeT 3a €€ HEeJOCTaTKH, €CIM HE JOKaKeT, YTO OHM BO3HUKIIM MOCIE HPUHATHSA pabOThl (YCIyrH)
noTpeduTeneM BCIEACTBUE HApPYIIEHHWsS WM TPaBHJI HCIOIB30BaHUS pe3ylbTaTa padoThl (YCIyTH),
JIEUCTBUM TPETHUX JIUL] WJIM HEMPEOAOTUMON CHJIBI.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 5
5. B cnydasx, korjga mpenycMOTPEHHBIH JOTOBOPOM TapaHTUHHBIM CPOK COCTaBISIET MEHEE ABYX
neT (TATH JIET Ha HEeJIBIKUMOE UMYIIECTBO) U HEJOCTATKU paboThl (YCIyru) 0OHApyKEHBI TOTPEOUTEIEM
M0 UCTEUEHUU TapaHTUHHOTO CPOKa, HO B Mpefenax ABYX JeT (MSATH JIET Ha HEeIBMKMMOE UMYIIECTBO),
NOTPEOUTENh BIpPaBe MPEABSIBUTH TPEOOBAHMS, TPEIYCMOTPEHHBIC IMYHKTOM | HACTOSIICH CTaThH, €CIN
JOKaXXeT, YTO TaKhe HEeIOCTaTKH BO3HUKIU JO0 MPUHATHUS UM pe3ylnbrarta paboThl (yCIyrud) Wid TO
MPUYHUHAM, BOSHHUKIIIAM JIO STOTO MOMEHTA.

Wndopmarys 06 H3MEHEHHSAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamou 29 eHecenbl usMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

6. B cimydae BbISBIEHHS CYHIECTBEHHBIX HEIOCTAaTKOB pabOThI (YCIyrw) MOTpeOUTeNb BIpaBe
IPEIbSIBUTH UCIIOJHUTEINO TpeOoBaHHE O 0€3BO3ME3THOM YCTPaHEHHHM HEJOCTaTKOB, €CIU JIOKAXKET, YTO
HEJIOCTATKW BO3HUKIIM JI0 TIPUHATHS UM pe3yibTara paboThl (YCIYrH) WU 10 MPUYMHAM, BOZHUKIIAM 0
9TOr0 MOMEHTa. DTO TpeOOBaHUE MOXKET OBITh MPEIbSBICHO, €CIM TaKHe HEIOCTaTKH OOHapy)XEHBI IO
UCTEUCHHUHU JIBYX JIeT (MIATH JIET B OTHOIICHUH HEIBM)KMMOTO MMYILECTBA) CO JIHS MPHUHSATHS pe3ylbTaTa
paboThl (yciayru), HO B Mpenenax YCTaHOBJIEHHOT'O Ha pe3yabTaT paboThl (YCIYyTH) cpoka CIyXObl WM B
TEUYEHUE JICCATH JIET CO JTHS MPUHATUS pe3ybTaTa paboThl (YCIyru) MOTpeOuTeIeM, €CIIU CPOK CITYKOBI HE
ycraHoBieH. Eciu gaHHoe TpeOoBaHHE HE YIOBJIETBOPEHO B TEUEHHUE JBAAUATH JHEH CO JHA €ro
NpeIbIBICHUS TOTpPeOUTENEeM WM OOHApY)KEHHBIH HEJOCTAaTOK SIBJISAETCS HEYCTPaHUMBIM, MOTPEOUTENH
110 CBOEMY BBIOOPY BIIpaBe TpeOOBaTh:

COOTBETCTBYIOILIETO YMEHBILICHHS LIEHBI 32 BHIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MEILEHHS] TOHECEHHBIX MM pPacXoJ0B IO YCTPAHEHHMIO HEJOCTATKOB BBIMOJIHEHHOW pPabOTHI
(oKa3aHHOMW yCIIYTH) CBOMMH CHUJIAMU WJIM TPETHUMU JIULIAMH;

OTKa3a OT MCIIOJHEHMsI JOTOBOPa O BBINOJIHEHUU pabOThl (OKAa3aHUU YCIYTHM) M BO3MELIECHUS
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yOBITKOB.

Wndopmarius 06 H3MEHEHUX:

Deodepanvrvim 3axonom om 25 oxmsops 2007 o. N 234-D3 6 cmamwio 30 6Hecenvl uzmeHeHus,
ecmynaiowue 6 CUly No UCMe4eHUuu COpoKa namu OHel Nocie OHS OQUUUATLHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm cmamou 8 npedvloyuell pedaxKyuu
Cratbs 30. Cpoku ycTpaHEeHHsI HEIOCTATKOB BBIMTOJIHEHHOW paboThl (OKA3aHHOW YCIIYTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapuu K cratbe 30 HacTosmero 3akoHa
Henocratku paGoTel (ycCiiyru) IOJKHBI OBITH YCTPaHEHBI HUCIIOJHUTENIEM B Pa3syMHBIH CpOK,
Ha3HauYEHHBIN IOTpedUTENIEM.
AG3a11 BTOpo#l HCKIIIOUEH.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexcm ab3aya emopoco cmamou 30

Haznauennslit moTpeduTeseM CpoK ycTpaHeHHs HEIOCTaTKOB TOBapa YKa3bIBaeTCsl B JOTOBOPE MIIU
B MHOM TMOJIIMCHIBAEMOM CTOPOHAMH JOKYMEHTE MO0 B 3asBJICHHU, HAIPABICHHOM NOTpeOHTEIeM
UCIIOJTHUTEIIO.

3a HapyllleHHE IpPEeAYCMOTPEHHBIX HACTOAILIEH CTaThel CPOKOB YCTpPAaHEHHUs HEIOCTATKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM yCIyru) UCHOJIHHUTENb YIUIAYMBAeT MOTPEOUTENIO 3a KaxAbld JCHb
IIPOCPOYKHU HEYCTOMKY (IIE€HI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOU ONPENEIIAIOTCSI B COOTBETCTBUU C
IYHKTOM 5 cTaThu 28 HaCTOSIEro 3akoHa.

B cnywae HapymieHusi yKka3aHHBIX CPOKOB MOTPEOUTEINb BIIPABE MPEIbSIBUTH HCIIOIHUTEIIO UHBIE
TpeGoBaHus, MpeyCMOTPEHHbIE MyHKTaMu | U 4 cTatbu 29 HacTosAlero 3aKoHa.

Crartbs 31. Cpoku yAOBIETBOPEHUS OTAEIbHBIX TPeOOBaHUI MOTpeOuTENS
TAPAHT:

CM. DHUMKIIONEIMU U IpyTHe KOMMEHTapHHu K ctathe 31 Hacrosmiero 3akoHa

Undhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 1 Hecenbl usmeHeHUs:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

1. TpeGoBanust notpedutesns 00 yMEHBIIEHUWH IIEHbI 3a BBINOJIHEHHYIO palboTy (OKa3aHHYIO
yCIIyTy), O BO3MEUICHUHM PacXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIOJHEHHOW paboThl (OKa3aHHOMN
yCIyry) CBOMMH CHJIaMHM WJIM TPETbUMH JIMLAMH, a TaKKe€ O BO3BpaTe YIUIAYeHHOH 3a paboty (yciyry)
JEHE)KHON CYyMMBI M BO3MEUIEHUH YOBITKOB, IPUUMHEHHBIX B CBS3HM C OTKA30M OT HCIIOJIHEHUS JI0T0BOPA,
MpeayCMOTpeHHbIe TTyHKTOM | ctateu 28 u nyHktamu 1 u 4 ctathbu 29 HacTosero 3akoHa, MOJIEeKaT
YJIOBJIETBOPEHMIO B JIECATUIHEBHBIN CPOK CO JAHS MPEIbSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

2. TpeboBanusi moTpedUTENsT 0 OE3BO3ME3THOM HM3TOTOBJICHUU JPYrOM BEIIU W3 OJHOPOIHOTO
MarepHajja Takoro >ke KauecTBa WJIM O TMOBTOPHOM BBINOJIHEHUH palOoThl (OKAa3aHWU YCIYTH) MOIJIEXKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN IS CPOYHOTO BBIMOJIHEHUsS! paboThl (OKa3aHMs yCIyru), a B
cllyyae, €ciM 3TOT CPOK HE YCTaHOBJEH, B CPOK, MPEJYCMOTPEHHBIH JOTOBOPOM O BBIMOJIHEHUH pabOThI
(oKa3zaHWM YCITyTH), KOTOPBIM ObUT HEHAIJIEKAIIIE UCTIOTHEH.

3. 3a HapylleHME NPEJYyCMOTPEHHBIX HACTOSIIEH CTaTbe€l CPOKOB YJOBJIETBOPEHHS OTAENIBHBIX
TpeOOBaHUI MOTPEOUTENIE HCHOJHUTENb YIJAYMBaeT MOTPEOUTENI0 3a KaXAbIH JIeHb MPOCPOUKU
HEYCTOMKY (II€HI0), pa3Mep U MOPSAAOK UCUHUCICHUSI KOTOPOH OIPENeNIOTCs B COOTBETCTBUU C ITYHKTOM 5
cTaThy 28 HACTOAIIETO 3aKOHA.

B cnyuyae HapyiieHus CpOKOB, yKa3aHHBIX B IyHKTax | M 2 HAcTOSIIEH CTaTbu, MOTPEOUTENH
BIIpaBe MPEIAbSIBUTH HCIIOJIHUTEII0 WHBIE TpeOOBaHUS, MPEAYCMOTpPEHHbIE IMyHKTOM | cratbu 28 u
nyHkTamu | u 4 crateu 29 HacToALIEr0 3aKOoHa.

Wndopmarus 06 H3MEHEHUSX:
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Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmames 32 uznoxcena 6 H080U pedakyuu

Cm. mexkcm cmamou 8 npedvloyuell pedaxKyuu
Crarbs 32. IlpaBo morpebuTenss Ha OTKa3 OT HUCIOJHEHHUS JOrOBOpa O BBINOJHEHHWU padoT
(OKa3aHHUH YCITYT)
TAPAHT:

CM. DHUUMKIIONEIMU U IPYTMe KOMMEHTapHUH K cTaThe 32 HaCTOSALIEro 3aKoHa
[TorpeOuTens BOpaBe OTKA3aTbCs OT HCIOJIHEHHUS JOTOBOpa O BBHIMOJHEHHH paboT (OKa3zaHUU
ycayr) B j1t000e BpeMs NPH YCIOBUU OIJIAThl MCIOJHUTENIO (AKTUYECKH IOHECEHHBIX UM PacXo[OB,
CBSI3aHHBIX C UCTIOJIHEHHEM 0053aTEIIbCTB 110 JAHHOMY JIOTOBOPY.

Crartbs 33. Cmera Ha BBITIOJTHEHUE paOOTHI (OKa3aHUE YCIYTH)
'APAHT:

CM. DHIIMKJIONIEIMU U IPYTHE KOMMEHTapUH K cTaThe 33 HACTOsIIEro 3akoHa
1. Ha BeimonHenue paboThl (OKa3zaHUE YCIYTH), MPEIyCMOTPEHHON TOTOBOPOM O BBIMOJIHEHHUH
paboThI (OKa3aHUU YCITYTH ), MOKET OBITh COCTaBJICHA TBEP/Iast WM MPUOIU3UTEIHHASI CMETa.
CocraBiieHHE TaKOW CMETHI IO TPEOOBAHUIO MOTPEOUTEIIST MIIU UCTIOJHUTENS 00s13aTEIBHO.

Undopmarus 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 nynkm 2 uznodscer 6 HOB0U pedaKyuu

Cm. mexkcm nyHKkma 6 npeovloyujeli peoaxyuu

2. Wcnomuutens He BOpaBe TpeOOBAaTh YBEIMYCHHS TBEPAOH CMETHI, a TMOTpeOHTENh - €€
YMEHBIICHUS, B TOM YHCJIE B Cllyyae, KOI1a B MOMEHT 3aKJIIOUEHHsI I0r0OBOPa UCKIIH0YaIach BO3MOXKHOCTb
IPEIYCMOTPETH TOJHBIA 00hEM MOAJIEKAIINX BBHIIOTHEHUIO paboT (OKa3aHHUIO YCIIYT) MM HEOOXOAMMBIX
JUIs1 3TOTO PacX0JI0B.

HcnonauTens wMeeT TpaBo TpeOOBAaTh yBENWYEHHUS TBEPAOH CMETHI TPH CYHIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MaTepHajioB U 000pYHOBaHMs, MPEJOCTABISIEMBIX HCIOJHHUTENEM, a TaKXKe
OKa3bIBaEMBIX €My TPETHHMH JIMIIAMHU YCIYT, KOTOpPOE HENb3s OBLIO MPEAyCMOTPETh NPU 3aKIIOYCHUU
noroBopa. IIpu oTka3ze moTpeOUTENs BBIIOIHUTH 3TO TpeOOBaHME HCIIOJHUTENb BIPAaBE PACTOPTHYTh
JIOTOBOP B CYJI€OHOM TMOPSIIKE.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 33 oonoanena nynkmom 3

3. Ecnum Bo3HHKIa HEOOXOJUMOCTb BBIOJHEHUS JIOTIOJIHUTENbHBIX paboT  (OKa3aHus
JIOTIOJTHUTEIIBHBIX YCIYT) M 10 3TOW NPUYHMHE CYIIECTBEHHOTO TNPEBBIIICHUS NMPUOIU3UTEIIEHOW CMETHI,
UCTIOJIHUTENb 00513aH CBOEBPEMEHHO IpenylnpeauTh 00 3ToM norpedutens. Eciau morpebutens He nan
coryiacie Ha MpPEeBbIIICHHE TPUOTU3UTEIFHON CMETHI, OH BIIPAaBE OTKA3aThCsl OT MCIIONHEHHsS JoroBopa. B
3TOM cJy4ae HCIOJIHUTENIb MOXKET TpeOOoBaTh OT MOTPEOUTENs YIUIaThl IIEHBI 3a BBINOJHEHHYIO paboTy
(oKa3zaHHYIO YCIIYTY).

VcnionHuTENb, CBOEBPEMEHHO HE MPEAYNPEIUBIINI MOTPEOUTENS 0 HEOOXOIMMOCTH MPEBbIILICHHS
npUOIU3UTENBHON CMEThI, 00513aH UCIIOJHUTH JIOTOBOP, COXpaHss MpaBO Ha oruiaty paboTsl (yciIyTd) B
npezenax NpuOIN3UTEIILHOW CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepuasia UCIIOTHUTEIS
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTApUH K cTaThe 34 HACTOAIIEro 3aKOHa

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 1 enecenvl usmeHenus

Cm. mexcm nyHKkma 6 npeovloyujeli pedaxyuu
1. UcnionauTens 0053aH BBHIOIHUTH PadOTY, ONPENEICHHYIO JOTOBOPOM O BBIITOJHEHUU PAOOTHI,
U3 CBOET0 MaTepHasa U CBOUMH CPEICTBAMHU, €CJIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
Wcnonaurens, NpeAOCTaBUBIIMN MaTepuan Ui BBINOJHEHHS palOOThl, OTBEYaEeT 3a €ro
HEHaJyIeXallee KadecTBO IO IpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJABLA 3a TOBaphl HEHaJUIEkKallero
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KadycCTBa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl UsMeHeHUs.

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
2. Matepuan UCIIOIHUTEIIS OIUIAUYMBAETCS OTPEOUTENIeM MPU 3aKJIIOYEHUH YKa3aHHOT'O JJOrOBOpa
HOJTHOCTBIO WIIM B pa3Mepe, yKa3aHHOM B J0IOBOPE O BBIINOJIHEHUHU pabOThl C YCIOBHEM OKOHYATEILHOTO
pacuera MpH MOJTYYEHUH NOTPEOHTEIEM BBINOIHEHHOW HCIOJIHUTENEM pPAaOOTHI, €CIM WHOW MOPSIAOK
pacyeToB 3a MaTepuas UCIOIHUTENS He IPEyCMOTPEH COIIALIEHUEM CTOPOH.

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 17 oekadpsa 1999 2. N 212-D3 ¢ nynkm 3 enecenvl usmenenus

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
3. B chyuasix, IpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJIHEHHWU PaOOTHI, MaTepUal MOMKET OBITh
NPEeIOCTaBlIeH  MCIONHUTENeM moTpedutento B kpenuT. [locrnenyromiee  U3MEHEHHE — LICHBI
IPEOCTABICHHOTO B KPEIUT MaTepralla HCIIOJHUTENS HE BJIeYeT 3a COOO nepepacyera.
4. Marepuan UCHOJIHHUTENIS U HEOOXOAMMBIE AJISi BBIOJHEHUS PabOThl TEXHUYECKHE CPENCTBA,
WHCTPYMEHTHI U TIPOYee JIOCTABIISIFOTCS K MECTY BBIITOJHEHHUS Pa0OT UCTIOIHUTEIIEM.

Cratbs 35. BeimonaeHne paboThl U3 MaTeprana (C BEIIbiO) MOTPEOUTEIs
T'APAHT:

CMm. DHIIMKJIONIEIMU U IPYTHE KOMMEHTapHH K cTaThe 35 HACTOSIIEro 3akoHa

1. Ecnu paGoTa BBINONHAETCS MOJHOCTBIO WIIM YaCTHYHO W3 MaTepuaia (C BEIlblo) MOTpeOuTes,
MCIIOJTHUTEJIb OTBEYAET 33 COXPAHHOCTh 3TOT0 MaTrepHalia (BEIlr) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonuurens 00s13aH:

NpeNynpeanTb IOTPEOUTENss O HENPUrOJHOCTH WM HEJOOPOKAUYeCTBEHHOCTH MEepeJaHHOIo
notpeduTeneM MaTepuaa (Beum);

MPEJICTaBUTh OTYET 00 U3pacXO0JOBAHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cnyuae monHOW WM 4YacTMYHOW YTpaThl (TMOBpEXAEHUsS) MaTepuana (BEIIM), MPUHATOTO OT
NOTpeOUTENs, UCIOIHUTENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJIHBIM MaTepHUaIOM
(BelIbI0) aHAJIOTMYHOI'O KayecTBAa M IO KEJIAHUIO MOTPEeOUTENs] M3rOTOBUTH W3JENIUE U3 OJHOPOJHOIO
MaTepuaia (BelM) B pa3yMHbIH CPOK, a MPU OTCYTCTBUU OJJHOPOJHOTO MaTepuaja (BELlr) aHaJIOTUYHOTO
Ka4yecTBa - BO3MECTUTh NOTPEOUTENIO IBYKPATHYIO LEHY YTpaue€HHOro (TMOBPEKIACHHOI0) MaTepuala
(Beln), a TaKXKe pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 2 @neceHbl UsMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoakyuu

2. llena yrpadeHHOTO (MOBPEXACHHOTO) Marepuana (BEUIH) OMPEAeNseTCs, UCXONIs W3 IIEHBI
MarepHaia (BelH), CYIIeCTBOBABILEH B TOM MecTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YJIOBJIETBOPEHO HCIIOJIHUTENIEM B JIEHb JOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TpeOOBaHUS WUJIU B
JIeHb BBIHECEHUS CyJeOHOro pemieHus, eciu TpeOoBaHue MOTpeOUTeNs JOOPOBOIBHO YAOBIETBOPEHO HE
OBLII0.

Ilena maTepuana (Bewu), Mepe1aBaeMoro UCIOJIHUTEII0, ONPEAEIIETCS B JOTOBOPE O BHIOJIHEHUH
paboThI UM B MHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3€), IOTBEPKIAIOIIEM €T0 3aKII0UEeHHUE.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
3. Hcnonautens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TIOJHYIO WM YacTUYHYIO yTpaTy
(moBpexeHre) maTepuana (BEIIH), TPUHATOTO UM OT MOTPEOUTENs, €CU MOTPEOUTENh MPEaYNPEKICH
UCTIONTHUTENIEM 00 0COOBIX CBOMCTBaX Marepuala (BEllH), KOTOPbIE MOTYT MOBJIEYb 32 COOOM €Tro MOIHYIO
WM YaCTUYHYIO yTpaTy (MOBPEXKACHHE) JTUOO0 eCM yKa3aHHbBIE CBOMCTBA MaTepuayia (BEIId) HE MOTJIH
OBITH OOHAPYKEHBI TIPU HA/JIEKAIIEH MPUEMKE UCIIOIHUTEIEM dTOT0 MaTepuana (BeIn).
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamwvio 36 6Hecenbl usmMeHeHus

Cm. mexcm cmambvu 8 npeovioyuiell peoaKyuu
Crarbsi 36. OOs3aHHOCTH HCIONHUTENS HMHGOPMHUPOBATH NOTPEOUTENsT 00 OOCTOATENBCTBAX,
KOTOpBIE MOTYT IOBJIHATH Ha Ka4eCTBO BBINOJIHSIEMOW PabOTHI (OKa3bIBAEMOW YCIYIN)
WJIU TIOBJIEYB 32 COOON HEBO3MOXKHOCTH €€ 3aBEPIICHUS B CPOK
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapUH K cTaThe 36 HACTOSIEro 3akoHa

Mcnonuurtens o0s3aH CBOGBPEMEHHO HWH(MOPMHUPOBATH IMOTPEOUTENsT O TOM, YTO COOJIIOJICHHE
YKa3aHUU MOTPEeOUTENISI U WHBIE 00CTOSITENLCTBA, 3aBUCSIINE OT TMOTPEOUTENs, MOTYT CHU3HTH KAa4eCTBO
BBITIOJTHSIEMOM paboOThI (OKa3bIBaMOM YCIIYTH) MJIM TTOBJIEYh 3a COO0N HEBO3MOXKHOCTh €€ 3aBEPIICHHS B
CPOK.

Ecniu morpebutenb, HECMOTps Ha CBOEBPEMEHHOE HM OOOCHOBaHHOE WH(OpPMHUPOBaHHE
WCIIOJTHUTEJIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HEMPUTOHBIN WIH HEAOOPOKAYECTBEHHBIN MaTepHall, HE
U3MEHUT yKa3aHUW O crmoco0Oe BBINOJHEHUS paloThl (OKa3aHUs yCIyru) JUOO HE YCTPAHUT HHBIX
00CTOSITENILCTB, KOTOpPbIE MOTYT CHU3UTh KAde€CTBO BBINOJIHAEMON paboThl (OKa3bIBAEMOH YyCIyTn),
UCIIOJTHUTEIb BIIPaBe OTKA3aThCs OT MCIOJIHEHHsI JOTOBOPA O BBHIMOJIHEHUU pabOThl (OKa3aHUU YCIYTH) U
noTpeOoBaTh MOJHOTO BO3MEIICHUS YOBITKOB.

Undopmarius 06 n3MEHEHUSX:

Deodepanvrvim 3akonom om 27 utons 2011 2. N 162-D3 6 cmamvio 37 6HeceHbl U3MeEHEHUs, BCMYynaruue
8 CUly NO UCMEYeHUU O0eGAHOCMA OHell Nnocle OHA OQuUYUATbHO2O0 ONYOIUKOBAHUS HA38AHHO20
DedepanbHo2o 3aKoHA

Cm. mexkcm cmamou 8 npedvloyuell peoaxKyuu
Cratbs 37. Ilopsaok 1 (opMbl OIIaThl BBINTOJIHEHHON padOThl (OKa3aHHOM yCIIyTH)
TAPAHT:

CM. DHUUMKIIONEANH U Ipyrue KOMMEHTAPUHU K CTaThe 37 HACTOAIIEro 3aKOHa

[Torpebutens 00s3aH OMJIATUTh OKa3aHHbBIE €My YCIYTH B MOPSAKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

[TorpeGuTens 00s3aH OMIATUTH BHIMOJIHEHHYIO HCIIOJIHUTENEM B MTOJIHOM 00beMe paboTy mocie ee
npuHsTUs norpedurenem. C coriacus notpedutens padoTa MOXKET OBITh OIJIau€Ha UM NP 3aKIIOYEHUH
JIOTOBOpa B IOJIHOM Pa3MepPE WIH ITyTEM BbIaUU aBaHCa.

Omata OKa3aHHBIX YCJIYT (BBINOJHEHHBIX PAa0OT) MPOM3BOAUTCA MOCPEICTBOM HAJIUYHBIX WIIU
OE3HATMYHBIX PACUETOB B COOTBETCTBHUH € 3aKOHOaTelbcTBOM Poccuiickoit dexepanuu.

[Ipu ucnonp30BaHWM HATUYIHOM (OPMBI pacdyeToB oOIjIaTa TOBapoB (paboT, yCIIyT) MOTpeOUTEIeM
NPOM3BOJUTCS B COOTBETCTBHHM C YKa3aHHUEM IMpOAaBla (MCHOJHHUTENS) MyTeM BHECEHMS HaJIMYHBIX
JIEHEKHBIX CPEJICTB TMPOJABIy (MCTIOJHUTENIO), JTUOO B KPEAUTHYIO OpPraHU3AIMIO, JUOO TIATE)KHOMY
areHTy, OCYIIECTBIIAIONIEMY JIEATENLHOCTh M0 MpUEMY IaTexe (U3NYecKux JHUL, JU00 GAaHKOBCKOMY
IIaTeKHOMY — areHty  (cy0areHrty), OCYUIECTBIAIOIIEMY  JESITeIbHOCTh B  COOTBETCTBUM  C
3aKOHO/IATEILCTBOM O OaHKaxX W OAHKOBCKOW JESTEIbHOCTH, €CIIM MHOE HE YCTaHOBJIEHO (efepalbHbIMU
3aKOHaMM WJIM WHBIMA HOPMAaTHMBHBIMH TNpaBOBbIMH akTamMu Poccuiickonn ®enepanuu. Ilpm sTom
o0s13aTeNIbcTBAa MOTPEOUTENST Tepesl MPOoJaBIOM (MCIONHUTENIEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECEHHUS HAJMYHBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABILY (MCIIOIHUTENO), TM00 B KPEIUTHYIO OpraHU3aIHio, 100
IUTATEKHOMY areHTy, OCYIIECTBISIOIIEMY NEATEIbHOCTh MO MpHEeMY IUIaTexe (pusmdeckux juil, JIu0o
0aHKOBCKOMY IIJIATEKHOMY areHTy (CyO0areHTy), OCYILECTBISIOUIEMY NESTENbHOCTh B COOTBETCTBUH C
3aKOHOIATEILCTBOM O OaHKaxX M OAHKOBCKOM JEITEILHOCTH.

Crarba 38. YTpaTuna cumy.

Wndopmarus 06 H3MEHEHUSX:
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Cm. mexem cmamou 38

Crarbsa 39. PerynupoBaHue oka3aHus OTAEIbHBIX BUAOB yCIyT
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapHuu K cTaThe 39 HacTosiero 3akoHa
[TocnencTBusl HapyIICHHS YCIOBHI TOTOBOPOB 00 OKa3aHWUU OTIEIBHBIX BHAOB YCIIYT, €CIIM TaKHE
JIOTOBOPBI 0 CBOEMY XapakTepy HE MOJANANAl0T MOJ[ JEHCTBUE HACTOAIICH TIJIaBbl, OIMPEACIISIIOTCS
3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:

@eoepanvrvim 3akonom om 18 wona 2011 2. N 242-®3 2onasa Il oononnena cmamveir 39.1,
scmynarowet 6 cuny ¢ 1 aseycma 2011 .
Crarbs 39.1. [IpaBuna oka3zaHus OTACIBHBIX BUIOB yCIYT, BHITOJHEHHUS OTACIBHBIX BHIOB PadOT
MOTpeOUTEIAM
TAPAHT:

Cwm. kommeHTapu K ctathe 39.1 Hactosero 3akoHa
HpaBI/ma OKa3zaHHud OTACIIbHBIX BUAOB YCIIYT, BBIIIOJIHCHUA OTACIbHBIX BU0B pa60T HOTpe6I/ITeJI$IM
ycraHaBiuBatorcs [IpaButenscrBom Poccuiickoit denepanmu.

I'maBa IV. 'ocynapcTBeHHasi M 0011eCTBeHHAs] 3allIMTA NIPAaB NOTpeduTe el

APAHT:

Cwum. cxemy "l'ocynapcTBenHas U 00IIECTBEHHAS 3alUTa MPaB MoTpedouTene”

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3axkonom om 18 urons 2011 2. N 242-D3 cmamwvsa 40 usnodcena 8 HOB0U pedaxkyul,
scmynarowett 8 cuny ¢ 1 aseycma 2011 .

Cm. mexkcm cmamou 8 npedvbloyuel peoaKyuu
Cratbs 40. OenepanbHblil rocy1apCTBEHHBIN HA/A30p B 00JIACTH 3alUTHI IPAB MOTpeOuTENEn
TAPAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTAapuu K ctatbe 40 HacTosIero 3akoHa
1. ®enepanbHBIi TOCYJApPCTBEHHBI Hag30p B O0JACTH 3allUThl TpaB ToTpeduTesneit
OCYIIECTBIISIETCSA YIIOJHOMOYEHHBIM (pejiepaibHbIM OpPraHOM HMCTOJHUTENBHOW BIAcTH (ajnee - opraH
rOCy/IapCTBEHHOT0 HaA30pa) B mopsijke, ycTaHoBneHHOM [IpaButensctBom Poccuiickoit denepanuu.
2. ®enepanbHBIN TOCYIapCTBEHHBIM HAA30p B 00JACTH 3aIUTHI MPaB MOTPeOUTENEH BKIIOUYAET B
ceos:

Wudopmanust 06 U3MEHEHUIX:
Ioonynxkm 1 usmenen c 1 sineaps 2019 e. - @edepanvuviii 3axkon om 29 utona 2018 e. N 250-D3

Cm. 6yoywyro pedarkyuio

1) opraHmMzanuio W TPOBEIECHHUE MPOBEPOK COOIOMCHUS] H3TOTOBUTEISIMU (HUCIIOTHUTEISIMH,
MpOJIaBllaMH, YIOJHOMOUYEHHBIMU OpPraHU3alUsIMU WM YINOJHOMOYEHHBIMM  WHJIUBUYyaJIbHBIMU
MpEANPUHUMATEIISIMH, HMIIOpTepamMu) TpeOOBaHMM, YCTAHOBIECHHBIX MEXKIYHAPOJIHBIMH JOTOBOPAMH
Poccuiickoit ®epeparuu, HACTOSIIMM 3aKOHOM, JpYruMH (eaepanbHBIMM 3aKOHAMHU U HHBIMU
HOPMAaTHBHBIMH MPABOBBIMU akTaMu Poccuiickoit denepariu, peryaupyomuMA OTHOIIEHUS B 00J1acTH
3allUThl TpaB TMoTpeduteneil (mamee - oOs3aTeNbHBIE TPEOOBAHUS), MPEAMUCAHUNA TOJKHOCTHBIX JIUIT
opraHa rocy[apCTBEHHOT'O HAa/130pa;

2) OpraHu3alMI0 U MPOBEICHUE MPOBEPOK COOTBETCTBHS TOBApOB (PaboT, yciayr) oOs3aTeTbHBIM
TpeOOBaHUsIM, OOecCTeUnBaIOMMM 0€30MacHOCTh TOBApoOB (paboT, yChayr) JUisl KU3HH W 3J0POBBS
noTpeduTeneii, OKpyXKarolel Cpeapl, NPeAyNpeKIeHUEe IeHCTBUI, BBOMSIIUX MOTpeOUTENneld B
3a0IyX/IeHue, W TMpeAOoTBpallleHue MPUYMHEHHs] Bpela HWMYILECTBY MOTpeOuTeNel, YCTaHOBIEHHBIM B


http://ivo.garant.ru/document?id=5129539&sub=38
http://ivo.garant.ru/document?id=57489523&sub=0
http://ivo.garant.ru/document?id=12088101&sub=15
http://ivo.garant.ru/document?id=12088101&sub=7101
http://ivo.garant.ru/document?id=10080110&sub=0
http://ivo.garant.ru/document?id=5421261&sub=0
http://ivo.garant.ru/document?id=12088101&sub=17
http://ivo.garant.ru/document?id=12088101&sub=7101
http://ivo.garant.ru/document?id=5660754&sub=40
http://ivo.garant.ru/document?id=57489524&sub=0
http://ivo.garant.ru/document?id=55071850&sub=0
http://ivo.garant.ru/document?id=12036005&sub=1000
http://ivo.garant.ru/document?id=70070598&sub=1000
http://ivo.garant.ru/document?id=71901334&sub=90014
http://ivo.garant.ru/document?id=77568626&sub=4021

COOTBETCTBUH C MEXAYHApOAHBIMU JoroBopamu Poccuiickoit @enepauuu, denepalbHBIMA 3aKOHAMU H
WHBIMU HOPMATUBHBIMM IPABOBBIMU akTamMu Poccuiickoit @enepanny;

3) mpuUMeHEHHE B NOPSJIKE, YCTAaHOBIEHHOM 3aKoHoJaTeslbcTBOM Poccuiickoit ®denepanuu, mep
IpeceyeHus] HapylIeHU 00s13aTeNIbHBIX TPeOOBaHUM, Bbl1ayy MpPeJIUCaHUi O MpeKpalleHu HapylIeHun
npaB MOTpeOuTeNneld, O TMpeKpalleHUWH HapyIIeHUHW oO0s3aTeNbHBIX TpeOoBaHWN, 00 yCTpaHESHUH
BBISIBJICHHBIX ~HApylIEHUN 00sA3aTeNbHBIX TpeOOBaHWIl, MNpPUBIEYEHHE K OTBETCTBEHHOCTH JIHII,
COBEPUIMBIINX TaKUE HAPYLIEHUS;

Wndopmarus 06 H3MEHEHHSX:
Iloonynxm 4 uzmenen c 1 smeaps 2019 e. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cwm. 6yoywyio peoakyuio

4) cucreMaTHUecKoe HaOJIOJCHHE 33 HCIOJHEHUEM O00s3aTeNbHBIX TPeOOBAHWHN, aHANH3 H
IPOTHO3UPOBAHUE COCTOSIHMS ~ HUCIIOJIHEHUS  OOS3aTeNbHBIX TpPeOOBaHWII TNPH  OCYIIECTBICHUU
W3TOTOBUTENSAMUA  (MCTHIOJIHUTENSIMH, — TPOJABLAMH,  YINOJHOMOYEHHBIMH  OpPTaHU3alUsAMH WU
YIIOJTHOMOYEHHBIMH WH/IUBUTyaTbHBIMU MTPEIIPHHUMATEISIMHI, UMIIOPTEPaMH) CBOCH JIESITEINbHOCTH;

Undopmarrus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 noonynkm 5 6HeceHbl uUsMeHeHUs

Cm. mekcm noonynkma 8 npeovioyujeli peoaxkyuu

5) cratuctuyeckoe HaOMrOJEHUE B 00JACTH OOECTICYCHMS 3aIIUTHI IPaB NOTPEOUTENEH, ydeT u
aHaJu3 CiIydaeB MPUYMHEHUS Bpela KU3HM M 30pOBbIO NOTpeOMTENeH, OKpyXarollel cpene u
UMYIIECTBY MOTPEOUTENICH, CBA3aHHOTO C MPUOOPETCHUEM M HCITOJIb30BAHHEM TOBApOB (padoT, yCiyr) ¢
HEJI0OCTaTKaMH, OINacHBIX TOBapoB (pabor, yciyr) b0 ¢ MPeAOCTaBICHHEM IOTPEOUTENISIM
HECBOEBPEMEHHOM, HEMOJHOM, HEJAOCTOBEPHOM M BBOASAIIEH B 3a0iyxJaeHHe HMHPOpMalUMU O TOBapax
(paborax, ycnyrax);

6) eXeroJHOe MPOBEICHNUE aHAIN3a U OLEHKU 3((EKTUBHOCTH (eAepalbHOr0 rocy1apCTBEHHOIO
Ha/130pa B 00JIACTH 3allUTHI PaB MOTpeOUTENEH;

7) eXerogHylo TOATOTOBKY HAa OCHOBAaHHMH pE3yJIbTATOB JESATEIHHOCTH, IPETYCMOTPEHHON
noanyHkTamu | - 6 HacTOALIEro MyHKTa, TOCYAApCTBEHHBIX JOKJIAJOB O 3alllUTe MpaB MoTpeduteneil B
Poccniickoit denepanuu B ropsijike, ycranoBiaeHHoOM IIpaButensctBom Poccuiickoit @enepanyu.

Wndopmarys 06 H3MEHEHHSAX:
Ilynkm 3 usmenen c 1 sineaps 2019 e. - @eoepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. 6y0ywyro pedarkyuio
3. K oTHOmIeHHsM, CBSI3aHHBIM C OCYIIECTBIECHUEM (efepabHOIO roCy1apcTBEHHOIO HajJ30pa B
o0jacTu 3alUThl NpaB MOTpeOuTENel, OpraHuM3alMed U TNPOBEACHMEM IPOBEPOK M3TOTOBUTENEH
(ucnosHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpPTraHU3alMil WM YIOJIHOMOYEHHBIX WHIMBUAYaJIbHBIX
npeanpuHUMaTesel, UMIIOPTEpOB), MPUMEHSIOTCS TosokeHus @DenepanbHoro 3akoHa oT 26 aexadps
2008 roga N 294-®3 "O 3ammre npaB HOPUIANYECKUX JIML U WHAWBUIYAJIbHBIX MpEANPUHUMATENECH MIPU
OCYIIIECTBIIEHUH IOCYAapCTBEHHOTO KOHTPOJIS (HaI30pa) U MyHUIIUIIATBHOTO KOHTpOIIs "

Wndopmarys 06 M3MEHEHHSX:

Cmamus 40 oononnena nynkmom 3.1 ¢ 29 anpena 2018 e. - @edepanvuviii 3axkon om 18 anpens 2018 e. N
81-D3
3.1. IIpu ocymiectBiaeHnn (eaepalbHOr0 rocyAapcTBEHHOrO Haj3opa B 00JAacTH 3alUThI MpaB
noTpeduTeneil opraHoM TOCYIapCTBEHHOI'O HAa/A30pa IMPOBOJSATCS KOHTPOJBHBIE 3aKYNKH B TOPSIKE,
ycraHoBiIeHHOM DesepanbHbiM  3ak0oHOM OT 26 gekabps 2008 roma N 294-®3 "O 3ammre mnpas
IOPUAMYECKUX JIMI] U UHIUBUIYAIbHBIX MpeANpUHUMATENel MpH OCYIIECTBIEHUU TOCYAapCTBEHHOTO
KOHTpOJISI (HaA30pa) U MyHUIIUIIAJIbHOTO KOHTPOJIS'".
KonrponbHas 3akynka ToBapoB (paboT, yciayr) MoOKeT ObIThb MpOBEAEHA OpPraHoM
roCyJapCTBEHHOTO HaJ30pa HE3aMENIUTENBLHO C OJHOBPEMEHHBIM U3BEIIEHUEM OpraHa IpOKypaTyphbl.
4. JloJKHOCTHBIE JIMIIAa OpraHa TOCYAAapCTBEHHOIO HAaA30pa B IOPAJIKE, YCTaHOBJIEHHOM
3aKoHoJaTenbCcTBOM Poccuiickoi denepanviv, UMEIOT IPaBo:

Wndopmarus 06 H3MEHEHUSX:


http://ivo.garant.ru/document?id=71901334&sub=90015
http://ivo.garant.ru/document?id=77568626&sub=4024
http://ivo.garant.ru/document?id=70092818&sub=44
http://ivo.garant.ru/document?id=57943885&sub=4025
http://ivo.garant.ru/document?id=70058398&sub=1000
http://ivo.garant.ru/document?id=71901334&sub=10114
http://ivo.garant.ru/document?id=77568626&sub=4030
http://ivo.garant.ru/document?id=12064247&sub=0
http://ivo.garant.ru/document?id=71826034&sub=1
http://ivo.garant.ru/document?id=12064247&sub=1601

Iloonynkm I usmenen c 1 aneaps 2019 e. - @edepanvuwiii 3akon om 29 utonsn 2018 . N 250-D3

Cm. 6yoywyro pedarkyuio
1) 3ampamuBaTh U MMOJy4aTh HA OCHOBAHWW MOTHBHMPOBAHHBIX MUCHMEHHBIX 3alPOCOB OT OPTaHOB
rOCYyJapCTBEHHON BIACTH, OPraHOB MECTHOI'O CaMOYIPaBJICHMs, OOIIECTBEHHBIX OpraHHU3aluHy,
U3rOTOBUTENEH (MCIIOMHUTENCH, MPOAABLOB, YIOJIHOMOYEHHBIX OPTraHW3alMi MM YHOJIHOMOYEHHBIX
WHIMBUIYAILHBIX TPEANPHHUMATENCH, UMIIOPTEPOB) HH(DOPMAIUIO M TOKYMEHTHI 110 BOIIPOCAM 3aIlUThI
npaB NOTpeOUTENCH;

Wndopmarus 06 H3MEHEHHSX:
Iloonynkm 2 uzmenen c 1 sneaps 2019 e. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. 6yoywyro pedarkyuio

2) OecHpenaTCTBEHHO IO MPEAbSBICHUU CIY>KEOHOTO YAOCTOBEpEHHS M KOMHUMU TpUKa3a
(pacriopspkeHHs1) PYKOBOJIUTENSL (3aMECTUTENSI PYKOBOJUTENS) oOpraHa TOCyJapCTBEHHOTO Haa3opa o
Ha3HAYCHUH MPOBEPKU IOCEIIaTh TEPPUTOPHIO, 3/1aHUs, MOMEIICHUS U COOPYXKEHHS, HCIOJIb3yeMbIe
M3TOTOBUTENIEM (MCIIOJIHUTENIEM, MPOJABIIOM, YIIOJHOMOUYEHHOW OpraHU3allMed WU YIOJTHOMOYEHHBIM
WMHAWBUAYaAIbHBIM IPEIIPUHUMATEIEM, UMIIOPTEPOM) IIPHU OCYIIECTBICHUU CBOEH JESITENbHOCTH, B LIETSAX
MIPOBEICHUS MEPOIIPUSATUI 110 KOHTPOJIO;

3) npoBoauTh orO6Op mpod U 00pa3lOB TOBAPOB, MpEIHA3HAUEHHBIX MJS pealu3aluud |
peann3yeMbIX MOTPEOUTEISAM, JUIsl IPOBEICHUS UX UCCIICI0BAHUM, UCTIBITAHUH;

Wudopmarus 06 H3MEHEHHSX:
Iloonynxm 4 uzmenen c 1 sneaps 2019 e. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. 6yoywyro pedarkyuio

4) BbIJaBaTh U3IrOTOBUTCIIAM (I/ICHOJ'IHI/ITGJ'ISIM, mpoJaBuaM, YIIOJHOMOYECHHBIM OpraHu3alusaM HJIN
YIOJIHOMOYEHHBIM HMHIUBUAYAIbHBIM MPEANPUHUMATENSAM, UMIIOPTEPAM) IPEANUCAHUS O MPEKpalleHuu
HapyI_HeHI/Iﬁ I1paB HOTpe6I/ITeJ'IeI71, 0 TIIPEKpalICHUU HapymeHI/Iﬁ 00s13aTeTBHBIX Tpe6OBaHHI>'I, 00
YCTPAaHEHUH BBISBIECHHBIX HAPYLIEHUH 00s3aTeNbHBIX TpeOOBaHUM, O MPOBEACHUH MEPOINPUATHI IO
obecreueHnuo IpEAOTBpAlICHUA BpE€la XHU3HU, 3JO0POBbIO U HMYIIECTBY HOTpG6PIT€J'ICfI, Oprx(anmeﬁ
cpeac;

5) COCTaBJIAATH ITPOTOKOJIBI 00 AIMUHHUCTPATHUBHBIX ITPABOHAPYHICHHUAX B 00J1aCTH 3aIIUThI I1paB
notpeduTeneil, paccMaTpuBaTh Jiena 00 yKa3aHHBIX aJJMUHUCTPATUBHBIX IPABOHAPYIIEHUSIX U IPUHUMATD
MEPBI IO NPECAOTBPAIICHUTIO TaAKHUX HapymeHI/Iﬁ;

6) HampaBJIATbL B  YIIOJHOMOUYCHHBIC OpraHbl MaTCpualibl, CBA3AHHBIC C HAPYUICHUAMU
00s13aTeIbHBIX Tpe6OBaHI/II71, U pEIICHU BOIIPOCOB O B036Y)KI[6HI/II/I YT'OJIOBHBIX JI€JI IO IIpU3HAKaM
IPECTYIJICHUI;

Wndopmarys 06 H3MEHEHHSAX:

Ioonynxkm 7 usmenen c 1 ansaps 2019 2. - @edepanvhwiii 3akon om 29 uions 2018 2. N 250-D3

Cm. 6yoywyto pedakyuio

7) oOpamatbcss B Cya C 3asBICHUSMH B 3allUTy MpaB TOTPEOUTENEH, 3aKOHHBIX HHTEPECOB
HEOMPEJEeNIEHHOr0 Kpyra NOoTpeOuTenei, a Takke ¢ 3adBICHUSAMH O JIMKBUJAIIMU HM3TOTOBUTENS
(ucroTHUTENSA, TPOJABIA, YIIOJHOMOYEHHOW OpraHW3aldd, WMIOpTepa) IJMOO0 O MpeKpanieHun
NEeSITeIbHOCTH  WHIMBUAYAJIBHOTO  NpeANnpUHUMATeNs  (YIOJIHOMOYEHHOTO  WHAMBUIYAIBHOTO
IpeIpuHUMAaTeNs) 3a HEOJAHOKpaTHOe (Ba M Oojee paza B TE€YEHHE OJIHOTO KaJeHJAapHOIo rojaa) Wiu
rpy0oe (TOBJEKIIee CMEepTh MM MaccoBble 3a00JE€BaHUs, OTPABICHMS JIIOAEH) HapylIeHHe IpaB
norpedurenei.

5. OpraH rocyJapcTBEHHOTO HaJa30pa MOXKET OBITh MPUBJICYEH CYJOM K YYacTHIO B Jiese JHU0o
BIIPaBE BCTYIATh B JIEJIO MO CBOSH MHUITMATHBE WIIH 110 HHUIIUATHBE JIMII, yIaCTBYIOIINX B JIeJe, IS Jadu
3aKJIIOYEHHUs 1O Jiely B ILeNsAX 3alluThl MpaB NOTpeOUTeNnel B MOpSAKe, YCTaHOBIEHHOM
3aKoHOJaTenbCTBOM Poccuiickoit denepanni.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3axkonom om 21 Oexabps 2013 . N 363-D3 cmamwvs 40 Odononnena nymkmom 3.1,
ecmynarowum 6 cuiy ¢ 1 uona 2014 2.
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5.1. Ilpeanucanue, BEIJAaHHOE NP OCYIIECTBICHUU TOCYIaPCTBEHHOTO HA/130pa B 00J1aCTH 3aIUTHI
paB noTpeduTeneii, MokeT ObITh 00KAJIOBAaHO B apOUTPaXKHBIN CyJ B T€UEHUE TPEX MECSIIEB CO JTHS €ro
BbIaud. B cinyyae mnpuHATHS 3asBieHUs 00 O00XalOBaHWU 3TOTO MPEANUCAHUA K MPOHU3BOJCTBY
apOUTPaXKHOTO CyJia UCIIOJIHEHUE ATOrO MPEANUCAHUS PUOCTAHABIUBACTCS A0 JHS BCTYIUICHUS PEIICHUS
apOUTPaKHOTO Cy/a B 3aKOHHYIO CUILY.

6. Opran rocyJapCTBEHHOIO HaJ30pa BIIpaBe JaBaTh Pa3bsACHEHMS [0 BONPOCAM IPUMEHEHHUS
3aKOHOB M MHBIX HOPMAaTHUBHBIX IIPABOBBIX akTOB Pocculickoi denepann, peryJupyrommux OTHOLIEHUS B
00J1aCTH 3aIIUTHI TIPAB OTPEOUTEIICH.

7. TocynmapcTBeHHBI Haa30p 3a COOTBETCTBUEM TOBApOB TpeOOBaHHUSAM O€30MACHOCTH,
YCTAaHOBJICHHBIM ~ TEXHHYECKHMMH  PErJaMEHTaMM, OCYIIECTBIISIETCS  TaKXKe  yINOJIHOMOYEHHBIMU
denepanbHBIMU OpraHaMH HCIOJHUTEILHOW BJIACTH B COOTBETCTBUHU C 3aKOHOJATEIBCTBOM Poccuiickoit
®denepanvy 0 TEXHUYECKOM PEryJIMPOBaHUU.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 cmamus 40 oonornena nynkmom 8
8. Opran rocyapcTBEHHOTO HaJ30pa COBMECTHO C YIIOJTHOMOUYEHHBIMH (efiepaibHbIMU OpraHaMu
UCTIOJTHUTENILHOW BIIACTH, YKA3aHHBIMH B ITYHKTE 7 HACTOSIIEH CTaThH, OCYHIECTBISIET (hOpMUpOBAHHUE H
BEJICHHE OTKPBITOTO M OOILIEAOCTYIMHOIO TOCYJapCTBEHHOrO WH(GOPMAIMOHHOTO pecypca B 00IacTH
3alllMThl IpaB MOTpeduTeneil, KkayecTBa M OE30MACHOCTH TOBapoB (paboT, yciayr) B IOpsJIKe,
yctaHoBlieHHOM [IpaButenscTBoM Poccuiickont denepanuu.

Undopmarris 06 n3MEHEHUAX:

Cmamows 41 usmenena c 1 ausapsa 2019 . - @edepanvhuiii 3axon om 29 urons 2018 . N 250-D3
Cm. 6yoywyro pedarkyuio

Deoepanvrvim 3axkonom om 18 uons 2011 e. N 242-D3 cmamovs 41 uznooicena 6 HOBOU pedaxyul,
scmynarowett 8 cuny ¢ 1 aseycma 2011 a.

Cm. mexkcm cmamou 8 npedvloyuell peoaKyuu
Crarbss  41. OOsA3aHHOCTH M3rOTOBUTENS  (UCIOJHUTENSA, TMPOJABIA, YIOJIHOMOYEHHOU
OpTaHU3aIH WIH YITOJIHOMOYEHHOTO MHAUBUIYAIbHOTO MPEANPUHUMATENS, UMIIOPTEPA)
0 MPEAOCTaBICHNUIO HH(OPMALIUK OpraHy TOCyIapCTBEHHOIO HaA30pa
TAPAHT:

CMm. DHUMKIONEANHN U Ipyrue KOMMEHTApUH K cTaTthe 41 HacTosmero 3akoHa
HzroroButenb (MCHIOTHUTENH, MPOJABEL, YIOIHOMOYEHHAs] OpraHU3alus WM YIMOJIHOMOYEHHBIN
WHIUBUIYAJIbHBIA TPEINPUHUMATEh, UMIIOPTEP) MO TPEOOBAHUIO OpraHa TOCYAapCTBEHHOTO HAA30pa,
€ro JOJDKHOCTHBIX JIMIl 00si3aH TMPEJOCTaBUTh B YCTAaHOBIEHHBIM MMHU CPOK JIOCTOBEpPHBIC CBEICHUS,
JTOKYMEHTAIMI0, OOBSICHEHHUS B TUCBMEHHOW U (WIM) YCTHOW ¢GopMe H HHYIO HWH(POpPMAIUIO,
HEOOXOUMYIO JUTSI OCYIIECTBICHHUSI OPTaHOM T'OCYIapCTBEHHOTO HAJ30pa U €ro JOJDKHOCTHBIMU JIMIIAMU
MOJTHOMOYHH, YCTAHOBJIEHHBIX 3aKOHOAaTeILCTBOM Poccuiickoit denepanuu.

Crarba 42. YTpaTuna cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexkem cmamou 42

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 3axon oonoanern cmamoveii 42.1
Crarbsa 42.1. IlonHOMOYMS BBICHIMX MCIOJHUTEIBHBIX OpPraHOB TOCYJAapPCTBEHHOM BIIACTH
cyobekToB Poccuiickoit deneparyy B 001aCTH 3aIIUTHI IPaB MOTpeOUTENEH
TAPAHT:

Cwm. koMMeHTapuu K ctathe 42.1 HacTosiero 3akoHa
Bricimuii  MCTIOTHUTENBHBIA OpraH TOCYJAapPCTBEHHON BIIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit ®denepanii OCYIIECTBIICT MEPONPUITHS IO PeaTu3allid, OOCCIICUCHUIO M 3all[UTe IMpaB
notpeduTeneil u B rpenaesaax CBOMX MOJHOMOYHUI PUHUMAET ONPEIEICHHbIE MEPHI.
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Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 13 uronsn 2015 e. N 233-D3 3axon oononnern cmamoveii 42.2
Crarbsa 42.2. llepemaya oOCYHIECTBICHHUS TMOJHOMOYMN OpraHa TOCYJAapCTBEHHOTO HaA30pa
opraHaM HCITOJIHUTEJIbHON BIacTH cyObekToB Poccuiickoit deneparuu
TAPAHT:

CM. KOMMEHTapuH K cTaThe 42.2 HaCcTOALIEro 3aKoHa

[lomHOMOUMST oOpraHa TrocyAapCTBEHHOTO HAA30pa IO OCYHIECTBICHHIO  (peaepanbHOro
roCyJapCTBEHHOIO Haja30pa B 00JAacTH 3allMThl IpaB IOTpeOuTeNell MOryT mepefaBaTbes JUIs
OCYIIECTBIICHHSI ~ OpraHaM  HCIOJHUTEIbHOM  BIacTh  cyObekToB  Poccuiickoit ~ ®enepauuu
nocraHoBineHusaMu IIpaBurensctBa Poccuiickoit @enepanuu B nopsake, yctaHoBileHHOM (DenepaibHbIM
3akOoHOM OT 6 OkTs0ps 1999 roga N 184-@3 "OO6 o0mux MpUHIUIAX OpraHU3alMHU 3aKOHOJATEIbHBIX
(mpencTaBUTENBHBIX) U HUCHOJHUTEIBHBIX OPraHOB I'OCYJapCTBEHHOM BiacTu cyOBbekTOB Poccuiickoit
Oenepanun".

Undopmarius 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 43 uznodxcena 8 H08ouU pedakyuu

Cm. mexkcm cmamou 8 npedvbloyuell peoaKyuu
Crarbsi 43. OTBETCTBEHHOCTh 33 HAPYIICHUE IPaB MOTPEOHUTENCH, YCTAHOBICHHBIX 3aKOHAMHU U
MHBIMU HOPMAaTHUBHBIMU ITPaBOBbIMU akTamu Poccuiickoit denepanun
TAPAHT:

CM. KOMMEHTapuu K cTaThe 43 HacTOsIIEro 3aKoHa
3a HapylieHue TMpaB MOTpeOUTENeH, YCTAHOBJICHHBIX 3aKOHAMU U HMHBIMH HOPMATHUBHBIMH
npaBoBbIMU akTaMu Poccuiickoit denepannu, mpoaasel (MCIOIHUTENb, U3TOTOBUTEINb, YIIOJIHOMOYEHHAS
OpraHM3alysl WM  YHNOJHOMOYEHHBIM HMHIWBUIYaJbHBIM MNpealpUHUMATENb, HMIIOPTEP) HECET
a/IMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPa)KAAaHCKO-IPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHM C
3aKoHoAarenbCcTBOM Pocculickoit denepanun.
T'APAHT:

CwM. cxemy "OTBETCTBEHHOCTD 3a HapYIIEHHE 3aKOHOAATEIhCTBA O 3alUTe MpaB NoTpedurTenei”

Undhopmarrust 06 n3MEHEHHSX:

Deodepanvrvim 3akonom om 28 utona 2012 2. N 133-D3 ¢ cmamowio 44 Hecenbl usmeHeHus, scmynaroujue
6 cuny c 1 aneapsa 2013 e.

Cm. mexcm cmambvu 8 npeovloywel peoakyuu
Crartbs 44. OcyiiecTBlI€HUE 3alUTHI IPaB MOTpeOUTENEH OpraHaMi MECTHOTO CaMOYTIPaBJICHUS
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTApUH K cTaThe 44 HacToAIEero 3akoHa

CMm. Metoanueckne peKOMEHIANU Il OPraHOB MECTHOTO CaMOYIIPABJICHUS 10 OPTaHU3AIMH 3aIlUThI
npaB norpeduteneil (paspadorannsie MAII PO)
B mensx 3ammThl mpaB moTpeOUTENeH Ha TEPPUTOPHH MYHHUIIMITATIHHOTO OOpa30BaHUS OpraHbI
MECTHOTO CaMOYTIPaBJICHHUs BIPaBe:
paccMaTpuBaTh JKaJoOBl TOTPEOMTENeH, KOHCYJIbTUPOBAaTh HMX IO BOMPOCAM 3aIlUTHI IPaB
noTpeouTenei;
oOparaThCs B Cy/Ibl B 3aIIUTY IIPaB MOTPEOUTENEH (HEONIPEACIEHHOTO Kpyra MOTpeOuTeNeH).
[Ipu BBISIBJICHUU TO KajoOe MOTpeOHUTENss TOBApoB (paboT, yciayr) HEHaAJIekKAIEro KayecTBa, a
TaKXKe€ ONACHBIX Uil OJKU3HHU, 3/0pOBbS, MMYILIECTBA MOTpeOUTENEe U  OKpYy)Kalomed Ccpesl
HE3aMeUTHTEIBHO U3BENIaTh 00 3TOM (efiepalibHbIe OpTaHbl UCTIOTHUTEILHOW BIIACTH, OCYIIECTBIISFOIINE
KOHTPOJIb 32 KA4eCTBOM H 0€30MaCHOCTHIO TOBApOB (padoT, yCiIyr).
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[Tpuem >xano® moTpeduTEnel MOMKET OCYLIECTBIATHCS 4Yepe3 MHOTO(PYHKUMOHAIBHBIE LEHTPHI
IPEI0CTaBICHHS TOCYIaPCTBEHHBIX 1 MYHHLIUTIATIBHBIX YCIIYT.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 45 uznodxcena 6 Ho8otl pedakyuu

Cm. mexcm cmambvu 8 npeovloywel peoakyuu
Cratbs 45. [IpaBa 001IeCTBEHHBIX 00BEIMHEHHUH MOTpeOuTENeH (MX acCOLMAIUi, COI030B)
TAPAHT:

CM. DHIMKIIONIEIMH U IPYTHEe KOMMEHTApUH K CTaThe 45 HACTOSIIEro 3aKoHa
1. I'paxxgane BmpaBe OOBEAMHATHCA HA JTOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIE OO0BEIWHEHUS
noTpedureneit (UX accolralnu, CO3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO JEATEILHOCTh B COOTBETCTBUU C
ycTaBaMH yKa3aHHBIX OOBEJIMHEHHMH (WX AacCOIMalUii, COI30B) M 3aKOHOJATEILCTBOM Poccuiickoi
®denepauuu.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. OOuiecTBeHHbIE OOBEIUHEHHS] TOTpeOUTENeH (MX acCOLMAlUU, COIO3bI) AJISl OCYIIECTBICHUS
CBOMX YCTaBHBIX 1I€JI€H BIpaBe:

y4acTBOBaTh B pa3palOTKe 00s3aTeNbHBIX TpeOOBaHUU K ToBapaMm (paboTaM, yciiyram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX NPaBOBBIX akTOB Poccuiickoi dPenepanuu, peryvpyronimx
OTHONICHUS B 00JIACTH 3aIlIUTHI IPaB NOTpeOUTENEi;

MIPOBOJIMTH HE3aBUCHMYIO IKCIICPTU3Y KadecTBa, 0€30IaCHOCTH TOBApOB (padoT, yCciyr), a Takke
COOTBETCTBHUSl MOTPEOUTENIILCKMX CBOWCTB TOBapoB (paboT, yCiIyr) 3asBIEHHOM NpOAaBIAMH
(M3rOTOBUTENSAMU, UCTIOHUTEISIMH ) HH(OPMALIUU O HUX;

OCYIIECTBIISITH OOIIECTBEHHBIN KOHTPOJIb 32 COONIOACHHEM MpaB MOTpeOUTeNe W HampaBisaTh B
OpraH TOCYJapCTBEHHOI'O HaJA30pa M OpraHbl MECTHOTO caMoylipaBieHus: HHpopmanuio o daxrax
HapyIICHUH TpaB MOTpeOUTeNnel A MPOBEACHHs MPOBEPKH STUX (DAKTOB U MPUHATUS B Cllydae HX
NOJATBEPXKJIEHUSI Mep M0 MPECeYeHHUI0 HApYyLIEHUH NpaB MOTpeOuTeNneld B Npelenax OJTHOMOYHM
YKa3aHHBIX OPraHOB, YYaCTBOBATh B IPOBEJCHHUH SKCIIEPTU3 MO PakTam HApyIIEHUH MpaB MoTpeduTeneil B
CBSI3U C oOpaiieHussMu notpeduteneid. [Ipu ocymecTBieHnn 00IIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
oObeIMHeHNs MoTpeduTenel (MX accouualiM, COI03bl) HE BIIpaBe TpeOoOBaThb OT H3TOTOBUTENEH
(MCTIOTTHUTENEH, TPOIABIIOB, YIIOJHOMOYEHHBIX OPTraHW3aIMid WM YIIOJHOMOYEHHBIX WHIUBUIYAIBHBIX
npeanpuHUMaTesIe, UMIIOPTEPOB) MPEACTaBICHUE JOKYMEHTOB (BBIMIOJHEHHE AEWUCTBUI), 00S3aHHOCTD
MIPEICTABJICHHUS (BBIMOIHEHUS) KOTOPBIX 1O TPeOOBAHUIO TTOTPEOUTEINSI HE YCTAaHOBJIEHA 3aKOHOM;

pactpocTpaHsATh HHPOPMAIIMIO O MpaBax MOTpeduTeneil U 0 HeOOXOAUMBIX JEHCTBUSAX O 3aIUTE
STUX TIpaB, O PE3yJIbTaTax CPAaBHUTEIBHBIX HMCCIIEIOBAHUM Ka4yecTBa TOBApOB (paboT, yClyT), a Takke
UHYI0 HH(pOpMalMo, KoTopas OylIeT CcrmocoOCTBOBaTh peajHM3allMd IpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lybmukyemple OOIIECTBEHHBIMH OOBEIMHEHUSIMH TOTpeOuTENe (MX acCOlMAIMIMH,
COI03aMH) pe3yJbTaThl CPABHUTEIBHBIX HCCIECIOBAHHUI KadyecTBa TOBapoOB (paboT, YCIYT) HE SIBISIFOTCS
peKnamoi;

BHOCHTH B (elepaibHble OpraHbl HCIOJHUTEIHHOW BIACTH, OPraHU3allUd MPEATIOKEHUs O
INPUHITUNA MEp IO MOBBIIICHNIO Ka4eCcTBa TOBApPOB (paboT, yciyr), MO MPUOCTAaHOBIIEHUIO MPOU3BOICTBA U
peanu3anuy TOBApOB (BHITOTHEHHS padOT, OKa3aHMS YCIYT), [0 OT3BIBY C BHYTPEHHEIrO pPhIHKA TOBAapOB
(paboT, ycayr), He COOTBETCTBYIOUIMX MPEABSBIAEMbIM K HUM U YCTaHOBJIEHHBIM 3aKOHOJATEILCTBOM
Poccuiickoit @enepaninu 0 TEXHUUYECKOM PETYIMPOBAHNUN 00513aTeIbHBIM TPEOOBaHUSAM;

BHOCHUTH B OPTaHbI MPOKYpPaTYphl U (eepalibHbIe OpraHbl HCIIOTHUTEIBHON BIACTH MaTEPHAIBI O
NPUBJICUYCHUH K OTBETCTBEHHOCTH JIMI[, OCYIIECTBISIOUIMX IPOHM3BOJACTBO M pEATM3alMI0 TOBAPOB
(BeITOSTHEHUE PAa0OT, OKa3aHWUE YCIYT), HE COOTBETCTBYIOIIMX MPEABSIBISIEMBIM K HUM 00S3aTCIIbHBIM
TpeOOBaHUSIM, a TaKXKe HapyIIAIONIMX IpaBa MOTPeOHTENeH, YCTaHOBJICHHBIE 3aKOHAMH W HWHBIMHU
HOpPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit deneparnuy;

oOpamareCss B OpraHbl MPOKypaTyphl C MPOChOaMHU TIPUHECTH TPOTECTHl O TPU3HAHUU
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HEJICUCTBUTEIBHBIMUA aKTOB ()eJiepalbHBIX OpPraHOB WCIOJHUTEILHOW BIACTH, AaKTOB OpPraHOB
UCIIOJTHUTENIbHOM BnactTu cyobekToB Poccuiickoit @enepanyii ¥ aKTOB OpPraHOB  MECTHOTO
CaMOYTIpaBJICHUs, MPOTUBOPEUAIINX 3aKOHAM W WHBIM PETYJIUPYIONIMM OTHOLIECHUS B 00JIACTU 3alllUThI
mpaB MOTpeOuTeIeH HOpMAaTHBHBIM MPAaBOBBIM akTaM Poccuiickoit denepanuu;

oOpamaTbCsi B CyAbl C 3asBJICHUSAMH B 3alUTy MpaB MNOTPEOUTENIC W 3aKOHHBIX HHTEPECOB
OTJICNLHBIX MOTpeduTeNnel (Tpynisl MOTpeOuTeNeH, HeOTPEIeICHHOTO Kpyra moTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX H
00LIEeTOCTYITHBIX FOCYIapCTBEHHBIX HHGOPMAIIMOHHBIX PECYPCOB B 00JaCTH 3aIIUTHI MPaB MOTpPeOUTENEH,
KauecTBa M 0€30IaCHOCTH TOBApOB (paboT, yciIyr).

Wndopmarius 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 18 utona 2011 2. N 242-D3 ¢ cmamwio 46 eHecenbl usmMeHeHUs:, cmynaroujue
6 cuny c 1 aseycma 2011 2.

Cm. mekcm cmamou 8 npeodvioyujell peoaxKyuu
Cratbs 46. 3amuTa mpaB U 3aKOHHBIX HHTEPECOB HEOIPEACIEHHOI0 Kpyra noTpeourenen
TAPAHT:

CM. DHIIMKJIONIEIMU U IPYTHE KOMMEHTapHUH K cTaThe 46 HaCTOsIIEro 3akoHa

Opran rocymapCTBEHHOTO HaJ30pa, OpraHbl MECTHOIO CaMOYIpaBlieHHs, OOIIECTBEHHbIE
00beTMHEeHUS TOTPeOUTENeH (MX acCOLMAIINN, COIO3bI) BIIPABE MPEABSIBISATH UCKU B CYIBI O MPEKPAIICHUN
MPOTUBOMPABHBIX NEHCTBUI H3rOTOBUTENS (MCTIOIHUTENS, IPOAABIIA, YIOJIHOMOYEHHON OpraHU3alii WIn
YIIOJIHOMOYEHHOTO WHAWBUAYAIBHOTO MPEIIPUHUMATENS, UMIIOPTEPa) B OTHOIICHUH HEOIPEIEICHHOTO
Kpyra notpeOuTenei.

[Ipu ynoBIETBOPEHUH TAKOTO MCKA CyJ 0OS3bIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYIIOM CPOK 4Yepe3 CpelCTBa MacCOBOW MH(OpPMAIMU WM UHBIM CIOCOOOM 10 CBEACHMS MOTpedutesneit
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CHIIy pellleHHe CyJa O TMpU3HAHUM JEHCTBMM H3rOTOBUTEINS
(MCTIOTTHUTENSI, TPOJABIA, YIOJIHOMOYEHHOW OpraHW3allid WM YMOJHOMOYEHHOTO WHIMBUIYaJIBHOTO
OpeANpuHUMaTeNs, HMMIOpTepa) MPOTHUBONPABHBIMM B  OTHOLICHMM  HEONpPEJENIEHHOrO  Kpyra
noTpeduTeneit 00s3aTebHO A CyJa, PAcCMaTPUBAIONIETO MCK TMOTPEOUTENsT O 3alluTe €ro Ipas,
BO3HHKIIMX BCJEACTBUE HACTYMJIEHHUS TPa)kIaHCKO-TIPABOBBIX MOCIEACTBUM JEHCTBUN H3rOTOBUTEINS
(MCTIOTTHUTENSI, TPOJABIA, YIOJTHOMOYCHHOW OpraHW3allid WM YIMOJHOMOUYEHHOTO WHAMBHIYaTHHOTO
HpeANpUHUMATEINs, UMIIOPTEPa), B YaCTH BOIPOCOB, UMEIH JIU MECTO TaKUe JACUCTBUS M COBEpPLICHBI JIU
OHM  U3roToBUTENEM  (MCIOJHMUTENEM, MPOJABLIOM,  YIOJIHOMOUYEHHOM  oOpraHu3anuel  uim
YIIOJTHOMOYEHHBIM HHIMBUYaTbHBIM MIPEANPUHIMATETIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBJIETBOPEHHEM UCKa, MNPEAbSIBICHHOTO OOIIECTBEHHBIM OO0bEIUHEHHEM
norpeduTeneil (MX accouuanuei, COH30M), OpraHaMHM MECTHOTO CaMOYIpaBJIeHUS B HHTEpecax
HEOTpPEeICNIEHHOTO0 Kpyra MoTpeOuTenei, CyJ NPUHUMAET pEHIeHHE O BO3MEIIEHHWH OOLIECTBEHHOMY
00BbEeTMHEHNIO TOTpeduTenei (MX accolMalH, COI03Y), OpraHaM MECTHOIO CaMOYIPAaBJICHHUS BCEX
MIOHECEHHBIX M0 JIENTy CYACOHBIX H3/ICPKEK, a TAKKE WHBIX BOSHUKIIHNX JI0 OOPAICHHS B CY/ U CBSI3aHHBIX
C paccMOTpeHHEM Jiesla HeOOXOUMbIX pacxXxo/l0B, B TOM YHMCII€ PAacXO/I0B Ha MPOBEACHUE HE3aBUCHUMOMN
OKCHEPTU3bl B CJIy4yae BBIIBICHUS B pE3yJNbTaTe TMPOBEICHHUS TaKOW OSKCIEPTU3Bl HAPYIICHUS
00s13aTeNIbHBIX TpeOOBaHUN K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparnuu b.Enbuun

Mocksa, lom CoBeToB
7 despans 1992 roga N 2300-1
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